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Strata DK424 Installation and Programming
The enclosed pages update your manuals for the Strata DK424 system. The Strata DK4
the same features as the Strata DK280 Release 3.1, but the addition of the RCTUE/F pro
increases capacities. Instructions for various configurations of the DK424, T1 interface, 
Automatic Call Distribution, and the PC Attendant Console are included in this package.
product ID cards are provided for each binder.

Change bars indicate where information has been revised.

Strata DK Installation and Maintenance Manual
This manual was updated in February 1997 with bulletin TB16-0003, which provided 
additions and corrections to the DK16e information.

Please add or replace the following pages with the enclosed pages in your Strata DK 
Installation and Maintenance Manual, Version A (Part Number DKA-MA-IN/MT-VA).

♦ Cover Page

♦ Table of Contents

♦ Introduction xvii ~ xx

♦ Chapter 4 - DK424 Configuration: insert entire chapter.

♦ Chapter 5 - DK424 Installation: insert entire chapter.

♦ Chapter 6 - DK424 T1: insert entire chapter.

♦ Chapter 7 - DK16e/DK424 Universal Slot PCBs, replace pages:

7-13 & 7-14

7-23 & 7-24

7-41 ~ 7-44

♦ Chapter 8 - Universal Slot Wiring Diagrams, replace pages:

8-1 & 8-2

8-31 ~ 8-34

8-37 & 8-38
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Strata DK424 Installation and Programming
♦ Chapter 9 - Station Apparatus, replace pages:

9-1 ~ 9-4

9-9 & 9-10

9-21 ~ 9-24

Insert pages 9-35~9-54

♦ Chapter 10 - Peripherals, replace pages: 

10-31 & 10-32

10-91 & 10-92

♦ Chapter 11 - ACD Installation: insert entire chapter.

♦ Chapter 12 - Fault Finding: insert entire chapter.

♦ Index: replace the entire index.

Strata DK Programming Manual
Replace the following pages with the enclosed pages in your Strata DK Programming Manual, 
Version A (Part Number DKA-MA-PRGRM-VA).

♦ Cover Page

♦ Table of Contents

♦ Introduction pages ix ~ xiv

♦ Chapter 3 - System and Station, replace pages:

3-23 & 3-24

3-67 & 3-68

3-95 ~ 3-98

3-133 ~ 3-138

♦ Chapter 5 - Least Cost Routing, replace pages:

5-11 ~ 5-12

♦ Chapter 6 - ACD Programming: insert entire chapter.

♦ Index: replace the entire index.
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