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STARMAIL GEMERAL DESCRIFTION
TECHMICAL MANUAL PART 1 DECEMBER 18495

PART 1. SYSTEM OVERVIEW

NOTE: This General Description Section applies to Starmail versions 12.0 or later.

1.1 INTRODUCTION

Starmail is a stand-alone auto attendant
and voice mail system specially de-
signed for use with the PROSTAR line
af telecommunications equipment.
Starmail can be configured for two ports
(standard cabinet) to eight ports (ex-
tended cabinet) and six or twalve hours
of voice storage (see the note below).
It is housed in a compact metal case
that iz wall-mounted in the telephone
equipment room. The system consists
of a cahinet that houses two or four sta- e
tion cards and slots for one or two | B L s
memory medules. It is powered by an ' PR S
extarnal power transformer. See Figure 1-1. FIGURE 1-1

NOTE: Because of changes in disk drive capacity and price, the specifications for Starmail
memory modules improve constantly. The figures here represent minimum values. Ask
your installer at the time of purchase about any increase in storage.

1.2 AUTO ATTENDANT

Starmail's automated attendant answers phone calls with your recorded greeting and
presents the caller with a number of options. These options usually include dialing the
extension number if known, dialing a single digit to reach a certain department and se-
lecting a name from a directory.

The systam’s call routing follows & branch concept that can be simple or complex. Based
on the dial pad selections, a caller is routed along a path from branch to branch to a
preset extension or exlensions, an alphabetic directory, a depariment directory or an-
ather branch for further choices. Call routing can contain up to six levels of branches with
each branch at each level capable of advancing to up to eight more branches (total
branches not to excead 40},

1.3 VOICE MAIL

Starmail will operate as veice mail enly, auto attendant only or combined voice mail and
auto attendant. For maximum efficiency, use Starmail’'s combination of automated atten-
dant and voice mail. Voice mail in conjunction with auto attendant automatically reroutes
designated busy and/or no answer stations to their correspo nding mailboxes or to other
extensions.
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Ifa more personal touch is required, use voice mail only. In this case, a person continues
to answer incoming phene calls, but Starmail simplifies the task of taking messages. The
syslem operator can transfer a call directly to an individual’s mailbox or telephone which
can then be programmed to forward to the voice mailbox.

Starmail is equipped with any combination of 800 user and information mailboxes as well
as 16 group mailboxas, ten cascade paging mailboxes and one broadcast mailbox, Each
mailbox can have a maximum of 64 messages (you cannot leave messages for informa-
tion mailboxes).

USER MAILBOXES

A user mailbox can be assigned to any extension on the phone system. It allows callers to
leave messages for the station user if he/she is not present. Personnel who do nat have
telephones (e.g., warehouse workers, outside sales reps, etc.) may have mailboxes if the
mailbox numbers are not usable extensions on the phone system. The mailbox user can
perform many mailbox functions such as record, delete and hear the personal gresting
and enter a new password. Record a personal greating to turn on the mailbox,

GROUP MAILBOXES

Group mailboxes allow authorized individuals to send a message to several members’
mailboxes at one time. Saved group messages are played back as new messages.

BROADCAST MAILBOX

The system administrator uses the broadcast mailbox to send messages to all mailboxes
on the system (you cannot leave messages for information mailboxes).

CASCADE PAGING MAILBOXES

Cascade paging mailboxes are the same as user mailboxes but have the added ability to
notify up to three external pagers.

INFORMATION MAILBOXES

Infarmation mailboxes provide information to oulside callers. Messages cannot be left in
information mailboxes,

1.4 PROGRAMMING

Pragramming of the system can be done in one of two ways—DTMF and SIP

DTMF

Dial Starmail directly from any telephone. Enter the appropriate passwerd using the dial
pad (DTMF commands). Starmail’s built-in voice prompts walk the programmer through
all system pragramming on a prompted, step-by-step basis.

STARMAIL INSTALLATION PROGRAMMER (SIP)
SIP is a PC program that presents the programmer with all programming data on screen for

1-2
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programming changes. Starmail system data can be created once and uploaded into many
systems. A customer-provided PG running M3-DOS: 3.3 or higher is required. SIP is not
intended for online database changes but is designed to simplify the installation process.

Recording of system announcements, prompts and directory names is accomplished
through any tone phone connected to Starmail, Starmail’s announcements can be of any
length (within total memory module limits).

You may program announcements, name changes and cther day to day operations via
the administrator's password, All other more permanent programming can be accessed
only by a higher level programmer's passwaord.

1.5 SYSTEM INTEGRATION

Starmail is designed for and can only be used with either the PROSTAR 816, 816 PLUS,
EGex/120mx, 1224 and DCS family of telephone systems. Proprietary port cards designed
specifically for each phone system automatically select the appropriate Starmail integra-
tion default data when the port card is installed. Two differentinte rface cards are available
for Starmail. They are referred to as "analog” and "816." When you are installing Starmail
on an existing PROSTAR phone system, have your installing company verify that the
phane equipment has the correct software version.

CALL FORWARD TO STARMAIL

When calls are transferred to a station that is forwarded, the call will ring at the forward
destination. Call forwarding is an important part of voice mail integration. The functionality
depends on the type of phone system to which Starmail is connected. Table 1-A shows
the call forward types supported by each PROSTAR phone system.

1-A CALL FORWARD TYPES :

PHOMNE SYSTEM FWD ALL FWD BUSY FWD NO ANS
816 YES NO NO
816 PLUS YES YES MO
1224 YES YES YES
56ex/120mx Package A YES YES YES
56ex/120mx Package B YES YES YES
DCS COMPACT YES YES YES
DCS YES YES YES

NOTE: Although the 816 PLUS does not suppor Call Forward Mo Answer, it may be
programmed to simulate this feature for calls transferred to 816 stations.

1-3



STARMAIL GEMERAL DESCRIFTION
TECHMIGAL MANUAL FART 1 DECEMBER 1535

ANALOG—ANALOG/2500 CONNECTION
This card is used for the following telephone systems:

S6ex/120mx—via single line ponts on the MSLCZ card

1224—via single line ports on the 2 » 4 hybrid card

DC5—via single line ports on the SL1 and 85LI cards

DCS COMPACT—via single line ports on the 2 SLIand 2 x 4 SLI cards

-l

When the analog interfaced port cards are used in Starmail, communication with the host
telephone system is accomplished using inband DTMFE When transferring calls, Starmail
will execute a hookflash, dial the extension/group and listen for a DTMF to indicate busy,
Do Mot Disturb, ete. prior to releasing the call.

816—PROPRIETARY KEYSET CONNECTION

This card is used for the B16 (via keyset ports, not single line) and the 816 PLUS (via
keysel ports, not single line).

When the B16 keyset interface port cards are used in Starmail, communication with the
host telephone system is accomplished by using data from the KSU in the same manner
as a keysel. When transferring calls, Starmail will use the DSS key. If the extension is idle,
Starmail will determing if the extension is call forwarded or in Do Not Disturb prior to
releasing the call. If the extension is busy (Iit DSS key), Starmail will not place the outside
caller on hold prior to playing the mailbox gresting.

Table 1-B surmmarizes the integration for each phone system and shows the minimum
phone system software revision,

1-B INTEGRATION

PHONE SYSTEM PHOME SYSTEM PHOME SYSTEM STARMAIL
SOFTWARE CONMECTIONM INTERFACE
816 VT 8/10/94 816 keyset ports 818
816 PLUS All versions 816 keyset ports B16
1224 All versions 2 x 4 hybrid VM/AA ports Analog
S56ex/120mx Package A 3/24/94 MSLC2 VMAAA ports Analog
56ex/120mx Package B 3/22/94 MSLC2 VIM/AA ports Analog
DCS COMPACT All versions 2 5Ll cards Analog
DCS All versions SLI cards Analog

14



STARMAIL GENERAL DESCRIFTION
TECHMICAL MANLUAL PART 1 DECEMBER 1852

1.6 GENERAL INFORMATION

1-C DIMENSIONS AND WEIGHTS

Size 125w B 3"
Weight 6.7 lo.

1-D ELECTRICAL AND ENVIRONMENTAL INFORMATION

A/C Input 120 volts A/C B0 Hz
Maximum Power Consumption 25 watts
Environmental Limits 32-104 °F

1-E GENERAL SPECIFICATIONS

Maximum Number of Ports 2,4, 60r8
Routing Branches 40
Maximum Message Storage Time 6 or 12 hours
Number of User Mallboxes Up to 600
hHumbar of Group Mailboxes 16
jnrumher of Broadcast Mailboxes 1
Number of Cascade Mallboxes 10
Number of Information Mailboxes Up to 600
Messé ges per Mailbox 84

1=5
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PART 2. HARDWARE DESCRIPTION
2.1 STANDARD CABINET

The basic Starmail cabinet contains the
motherboard and all commen control. It is
hased an a BB0O00 series processor, uses DSP
architecture with four MB of operating pro-
gram and contains twa expansion slots for two
port interface cards (816 or analog) and one
additional slot for future use.

Connections for memory module (disk drive)
power and data are provided on the
motherboard. A connector for the external
power transformer, a red LED that lights steady to indicate normal operation and a nine
pin female RS232 socket that is used for system diagnostics and SIP programming are
found on the bottom of the cabinet, The systemn software is located on two EPROMs.
When you are installing or upgrading software to this cabinet, make sure you have soft-
ware version numbers that end with “s” (standard). See Figure 2-1.

2.2 EXTENDED CABINET

This cabinet is the sarme as the standard one in operation and appearance but it has four
expansion slots for 816 or analog port cards and one additional slot for future use. Whnen you
ara installing or upgrading software to this cabinet, be sure you have software version num-
hers that end with "x" (extended). The extended cabinet is not used in addition to the stan-
dard cabinet but instead of the standard cabinet where the use of more ports is necessary.

2.3 MEMORY MODULE (SIX HOUR)

All speech files (prompts, custom greetings and messages) are stored on a hard disk
drive. The disk drive has a proprietary format
to work with the Starmail operating system.
See Figure 2-2.

Replace only with another Starmail memory
module. DO NOT USE ANOTHER
MANUFACTURER'S DISK DRIVE. IT WILL
NOT WORK. Because of changes in disk drive
capacity and price, this specification for
Starmail is constantly improving, The figures
printed here represent minimum values,
Check with your installing company for any
increase in storage time.
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2.4 MEMORY MODULE (12 HOUR)

The 12 hour memaory module is the same as the six hour memory module but it has an
additional six hours of storage for a total of 12 hours.

Because of changes in disk drive capacity and price, this specification for Starmail is
constantly improving. The figures printed here represent minimum values. Check with
your installing company for any increase in storage time.

2.5 816 PORT CARD

This card is the interface card betwean
Starmail and the phone system and has
two connectars, one for each station
line. See Figure 2-3. Connect cne or
twa B16 keyset ports to this card, Up to
four 816 port cards can be installed in a
Starmail cabingt. No special program- FIGURE 2-3
ming is required o assign this card be-

cause Starmail recognizes it when it is installed and sets default software parameters to
match.

MNOTE: Da not mix 816 port cards and analog port cards in the same Starmail cabinet.

2.6 ANALOG PORT CARD

This card is the interface card between
Starmail and the phone system and has
two connectors, one for each station
line. See Figure 2—4. Connect one or
two analog (single line) poris from the
1224, 56ex/120mx, DCS or DCS COM-
PACT. Up to four analog port cards can FIGURE 2-4
be installed in a Starmail extended cabi-

net. No special programming is required to assign this card because Starmail recognizes
it when it is installed and sets default software parameters to match.

NOTE: Do not mix 816 port cards and analog port cards in the same Starmail cabinet,

2-2
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PART 3. FEATURES

3.1 SYSTEM FEATURES

B4 KB P/S VOICE QUALITY

AUTOMATIC SETUP

BLIND TRANSFER WITH RECALL TO VOICE MAIL
INTERRUPTIELE VOICE PROMPTS

MODULAR EXPANSION

NO DISK FRAGMENTATION

ON-SITE QRIBEMOTE PROGRAMMING

PASSWORD SECURITY

PC PROGRAMMING [ON-SITE GR-EmG3E)

PRINTED REPORTS (WITH A CUSTOMER-PROVIDED PRINTER)
PROPRIETARY DESIGN

REAL TIME CLOCK

UPLOAD/DOWNLOAD OF SYSTEM PROGRAM
VOICE-PROMPTED PROGRAMMING LISING ANY TONE TELEPHONE (ON-SITE OR REMOTE)
WALL-MOUNTABLE

SYSTEM FEATURE DESCRIPTIONS

64 KB P/S VOICE QUALITY

Starmail records messages digitally at 64 kb p/s. The higher the number, the more
real the recording sounds.

AUTOMATIC SETUP

When first switched on, Starmail automatically configures itself to the type of
PROSTAR phone system used, reducing both installation errors and setup time.

BLIND TRANSFER WITH RECALL TO VOICE MAIL

Starmail can transfer callers immediately to extensions that are not busy. There-
fore calls are transferred more quickly, making the port available for the next caller.
Unanswered recalls are quickly identified and processed according to programmed
instructions,

INTERRUPTIBLE VOICE PROMPTS

If Starmail receives a dial pad command while it is playing a message, it will stop
playing the message and follow the dial pad command's instructions.

MODULAR EXPANSION

Starmail can be configured from two to eight ports and for six or 12 hours of mes-
sage time. Buy only what you need now because Starmail can grow when your
business does,

3-1
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NO DISK FRAGMENTATION
Starmail's proprietary operating system prevents the disk drive from becoming frag-
mented. PC-based systems must run utility programs to correct disk fragmentation.

ON-SITE OR REMOTE PROGRAMMING

Because programming can be accomplished through any tone phone, you can
make changes at any time from anywhere.

PASSWORD SECURITY

To prevent unauthorized access to the system programming, various password
levels exist in Starmail. The technician, administrator and each mailbox owner have
individual passwords. If you prefer, the user password can be disabled, allowing
maximum 2ase of access.

PC PROGRAMMING (ON-SITE CoMuRENIEiTE)

Use Starmail Installation Programmer (SIP) to program Starmail using a personal
computer. Create an entire database that can be uploadéd to Starmail later.

PRINTED REPORTS (WITH A CUSTOMER-PROVIDED PRINTER)

By connecting a serial printer (not supplied), you can obtain printed reports to
determine system activity, for example, how many calls Starmail answered, how
many times callers requested the sales department, usage time, free disk space
and the number of new and old meassages in each mailbox.

PROPRIETARY DESIGN

Because Starmail is designed to work exclusively with PROSTAR phone systems,
we have been able to achieve a high degree of integration. This allows Starmail to
achieve maximum use of its ports while providing fast accurate service.

REAL TIME CLOCK

The system clock keeps frack of the current date and time and is supported by a
battery. Even if AC power is interrupted, it will keep the correct time.

UPLOAD/DOWNLOAD OF SYSTEM PROGRAM

The system program can be uploaded or downloaded. This means that a copy of
the system program can be saved and easily reinstalled at a later dats.

VOICE-PROMPTED PROGRAMMING USING ANY TONE TELEPHONE
(ON-SITE OR REMOTE)

Programming the system is as easy as following spoken directions. Dial Starmail,
enter a password and follow the instructions as you are guided through each step

32
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in plain language. There are no special commands or programming languages 1o
learn.

WALL-MOUNTABLE

Starmail's small size and compact design allow it to be wall-mounted, avoiding
using valuable office space as a PG-based system does. Itis designed to go inthe
phone room, out of the way.

3.2 AUTOMATED ATTENDANT FEATURES

6 MENU LEVELS, 40 BRANCHES

ACCESS TO OPERATOR

ACD—AUTOMATIC CALL DISTRIBUTION (816 ONLY)
AFTER HOURS ANSWERING

ALFHABETICAL DIRECTORY

AUDIOTEXT

CAMP-OM WITH RECALL TO MAILBOX
DEPARTMENT DIRECTORY

DIAL BRANCH WITH 20 DESTINATIONS
EXTENSION NUMBER CONFIRMATION

EXTEMSION PRIVACY

FAX RECOGNITION

INCOMING CALL OVERFLOW

MULTIPLE CALL HANDLING

OFF PREMISES TRANMSFER

OPERATOR TRANSLATION

CVERFLOW ANSWERING

FRERECORDED SYSTEM ANNOUNCEMENTS (ANY OF WHICH CAN BE CUSTOMIZED)
REROUTE ON BUSY OR MO ANSWER

SECOND MAIN GREETING

SEPARATE GREETINGS FOR DAY AND NIGHT WITH AUTOMATIC CHANGE
SINGLE DIGIT DIALING

AUTOMATED ATTENDANT FEATURE DESCRIPTIONS

6 MENU LEVELS, 40 BRANCHES

Six menu levels and 40 branches allow you to set up a call routing structure that
can be as simple or as complex as you wish.

ACCESS TO OPERATOR

At any time, callers can dial 0 to reach a person. This eliminates "voice mail jail”
and reduces callers’ frustration.

=3
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ACD—AUTOMATIC CALL DISTRIBUTION (816 ONLY)

Callers atternpting to reach a busy department receive a customized "all agenis
are busy—please hold" message instead of a busy signal. The longest waiting
caller goes to the longest idle station. A second message informs the caller that all
agents are still busy and plays periodically until the call is answerad.

AFTER HOURS ANSWERING

Starrnail can answer your phones 24 hours a day. At night, calls can be answered
with a different message.

ALPHABETICAL DIRECTORY

A caller who does not know the extension number he/she wishes to call can use
the keypad to enter the first three |ettars of an employee’s name. Starmail then
connects the caller with that employee's telephone or voice mailbox.

AUDIOTEXT

A mailbox may be programmed as an information mailbox to provide information
to callers, Any or all of the user programmable mailboxes can be information mail-
boxes. Useful frequently requested information can be supplied in the form of re-
corded messages, for example, “.. o hear about our special, press 17 or ", for
directions, press 2.” This saves time for the caller and for your employees.

CAMP-ON WITH RECALL TO MAILBOX

Starmail can transfer calls to stations even if they are busy. The calls will ring as a
"call waiting” on the ringing station and can either be answered by a person or if
ignored, answered by Starmail.

DEPARTMENT DIRECTORY

Callers reaching a particular department can hear a list of all employees in the
department by name. After the caller makes a selection, Starmail will connect the
caller to that member of the department.

DIAL BRANCH WITH 20 DESTINATIONS

A single menu choice can direct a caller to a list of stations called a dial branch.
Call distribution can be among all dial branch members or can call each in order,
hunting to the next member if the firstis busy. An ACD option is also supported for
8186 integration.

EXTENSION NUMBER CONFIRMATION

When incoming callers use a directory listing to dial an employee, Starmail can be
programmed to disclose the employee's extension number ar keep it secret,
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EXTENSION PRIVACY

Callers who dial “private” extensions can be automatically rerouted to the sysiem
operator.

FAX RECOGNITION

When Starmail answers a call, if it detects a FAX machine calling, it will transfer the
call automatically to the designated FAX extension. This automatic FAX switching
means you can say good bye to dedicated FAX Iine charges and use any available
phone line for your FAX machine.

INCOMING CALL OVERFLOW

Starmail can be configured to answer incoming calls exclusively, primarily with &
person catching the overflow, as a backup to a human operator or not at all. The
chaoice is yours.

MULTIPLE CALL HANDLING

Starmail can answer and process up to eight calls simultaneously.

OFF PREMISES TRANSFER

lncoming calls may be transferred to off premises locations by using outdial
branches. You must have Centrex linas to use this feature.

OPERATOR TRANSLATION

You tell Starmail who you want to use as the opsrator when 0 s dialed from Starmail.
This person can be your regular operator or a different person.

OVERFLOW ANSWERING

If you prefer to have a person answer the calls and use the auto attendant only as
a backup if the operator is busy or does not answer, Starmail easily complies.

PRERECORDED SYSTEM ANNOUNCEMENTS (ANY OF WHICH CAN BE
CUSTOMIZED)

The system has all of the necessary recordings and prompis to work right out of
the box. However, any prompt can be rerecorded in your own voice, If you delete
your own recording, the default recording once again takes over.

REROUTE ON BUSY OR NO ANSWER

When an exlension is busy or unavailable, the caller can be redirected to voice
mail, to another extension or 1o the operaltor,

-5
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SECOND MAIN GREETING

A second main greeting (one for the day mode and one for the night mode) can be
pragrammed so that some Starmaill pons answer with one greeting and some
ports answer with a different gresting.

SEPARATE GREETINGS FOR DAY AND NIGHT WITH AUTOMATIC
CHANGE

Differant greetings for normal business hours and after hours can be recorded. Al
a preprogrammed time, the greeting will automatically change.

SINGLE DIGIT DIALING

Incoming callers can dial extension numbers directly or dial single digits to be
routed to other options, departments or destinations.

3.3 VOICE MAIL FEATURES

16 GROUP MAILBOXES Fol T2 91

B0 INDIVIDUAL MAILBOXES

AUTOMATIC LOG IN TO MAILBOX

AUTOMATIC MESSAGE PURGING

AUTOMATIC RECORDING STOP 5
BROADCAST MAILBOX  atl Bow mse- 99

CALL FORWARD TO VOICE MAIL

CASCADE NOTIFICATION

DELETE AND SAVE MESSAGES

FLEXIBLE MAILBOX NUMBERING

INDIVIDUAL PASSWORD SECURITY FOR EACH MAILBOX
INDIVIDUAL PERSONAL MAILBOX GREETING

MAILBOX ON/OEF OFTION

MESSAGE MOVE

MESSAGE NOTIFICATION TO PAGER (TONE AND DIGITAL)
MESSAGE SKIP

MESSAGE WAITING LIGHT CONTROL (FLEX/BLE)

PAUSE AND REWIND

TIME AND DATE STAMP

VOICE MAIL FEATURE DESCRIPTIONS

16 GROUP MAILBOXES

Sometimes the same message must be sent to a group of mailboxes at one ime.
This feature is useful for department managers whao frequently want to send bulle-
tins or updates to their personnel. 16 group mailboxes are available.
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600 INDIVIDUAL MAILBOXES

Up to 600 voice mailboxes may be installed. Mailboxes do not need to have physi-
cal telephone sets associated with them, making them very useful for employees
who spend their days “on the road.”

AUTOMATIC LOG IN TO MAILBOX
Mailbox users can log into their mailboxes with one key. Passwords are optional.

AUTOMATIC MESSAGE PURGING

If & user hangs up while listening to a message, the message is automatically
saved. Starmail can automatically delete old messages after a programmable time.
This frees memory for more messages.

AUTOMATIC RECORDING STOP

Starmail will autornatically stop recording if the caller hangs up or if silence is de-
tactad for an extended (programmable) period of time, This prevents long annoy-
ing voice mail messages of silence or dial tone.

BROADCAST MAILBOX

The broadcast mailbox is similar to a group mailbox, but it sends a message to all
mailooxes on the systemn (except information mailboxes).

CALL FORWARD TO VOICE MAIL

Your telephone can be call forwarded to Starmail. Unanswered calls at your station
will forward to voice mail and the caller will hear your personal greeting.

CASCADE NOTIFICATION

When a message is received in a cascade netification mailbox, up to three differ-
ent pager numbers can be called. Each number can be called a programmable
number of times before the next number is alse called. The delay before the next
number is also called is programmable. There are ten cascade mailboxes avail-
able. Their numbers are fixed as 920-9208.

DELETE AND SAVE MESSAGES

You have individual control over each message in your mailbox. Keep the ones
you want and delete the ones you do not.

FLEXIBLE MAILBOX NUMBERING

A translation table allows a station to have a mailbox that is numbered differently
than the station. For example, station 225 can have mailbox 233.

7
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INDIVIDUAL PASSWORD SECURITY FOR EACH MAILBOX
Your messages remain private because a password is required to retrieve them.

INDIVIDUAL PERSONAL MAILBOX GREETING
You can record your own persanal greeting and change it as often as you like.

MAILBOX ON/OFF OPTION
Turn your mailbox on or off for complete control over where your calls go.

MESSAGE MOVE
You can move a message to another mailbox and add your own comments to it.

MESSAGE NOTIFICATION TO PAGER (TONE AND DIGITAL)

When a new message is received in your mailbox, Starmail can be programmed to
alert you via your personal pager, Both tone and digital pagers are supparted.

MESSAGE SKIP

While you are listening to any message, press 9 to save the message and skip to
the next message.

MESSAGE WAITING LIGHT CONTROL (FLEXIBLE)

Starmail has full control over your telephong’s message waiting light. When you
have new messages, the light will be on. The light will turn off when you have no
new messages.

Mailboxes can be programmed to control a specific message waiting light. Mul-
tiple people can be notified of a new message by lighting all message waiting
lights in a group.

PAUSE AND REWIND

While you ara listening to any message, you can dial 1 to pause and 4 to rewind
several seconds,

TIME AND DATE STAMP

While you are listening to any message, you can dial 2 to hear the date and time
that the message was left. When a message is moved, you can hear the time of the
ofiginal message and whean it was maved,
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3.4 SYSTEM REPORTS

There are three reports that can be printed using a customer-pravided printer. The printer
is connected to Starmail's RS232 port. An example of each report is provided below.

PROGRAM REPORT

Program report Friday, 7 July 1%%5, 2:25:02 Page 1

crarmail IT., WYersiom Beta 12.1 - Friday, 7 July 15885, 5:23:02
Disk 1 wversion: 2.01 {8718/ 19%8)

00 -5t--ﬁl':fld-:—1'— E?E'GB-'!'I F'rn:g::'ar:'rr.:i.ncr e T T I A A s s s S EE R R RN N

310 Day Answer Rings ........ o |
Night Answer Rings (Function 2110 ........ |
315 Extension range . ...... freeeceeiriaaaanas. 201 E& 333
320 Time & Date ....... hia hian n n e Sn Friday, 7 July 1395, 9:25:04
330 Administrater Password . ... ... ..., . 438
335 Programmer PASSWoOrd .. .........n e B LRLUE 122

340 Privacy extensions

kxxxkhbbks  End of privacy extension list Fawwdddddd

FAY Buwb@ansiofl .. eveee.enn G immmmmmeieomcaEEE Hot Inatalled
1 prive Syatem (Mo Baskup Mode Possiblel

=]

[
&
=3

400 Rubs Arcendant Programmipg wékdddddddmrkrEgiiasdTaes
410 Operator Translabtion

DayTime: Will Call Extension ............... 0
HightTime: Will cCall Extension ...... R
415 Reroute Qparator
DayTime: Will Jump To Branch ......... . 35
HightTime: Will Jump To Branch ....... . 35
420 Branches
Branch: 1, Type: Menu, Enabled: Yes
Recording 1: 0:11{7), Recording 2: 0:17([U]
Day Mo Reaponse: Call extension 0
Might Mo Response: Jump to branch $%53
Day Berouted Call extension O
Hight Rerowte! Jump Lo branch 315

Brapnch: 2, Type: Menue, Enabled: Yes
Recording 1: 0:02(U}, Recording 2: ©0:00-

Day Mo Response: Jump ko branch 5998
Might ¥o Response; Jump oo branch 5999
Day Reroute: Call extensicn O
Kight Rercute: Jump to branch 1

Branch: 1i, Type: Dirsctory, Enabled: Yes
Recording 1: 0:00(D), Recording 2: 0:00(D]

Day No Eesponse! Call extension O
Hight Mo Responge: Jump Lo hranch 2558
Day Reraute: Call extension 0
Might Reroute: Jump to branch 1

3-9
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Program report Friday, 7 July 1585, 9:29:02 Page 2

Branch: 252, Type: Jump, Emabled: Yes, Jump To: 38
Racaxding 1: 0:00=, Recording 2: 0:00-
Branch: 9939, Type: Jump (Disconnect #1), Enabled: Yes, Jump To: 0
Fecording 1: 0:00-, Recording 2: 0:00-
e ol de e b de e o e ol End af branch list FEFRFF b E

42] ACD Fecall AmAUNE. . ... v raaaaas s e s s n e 4
422 CAMOON .. . ... i i i i it i it i i st iaaaanenrers . Disabled
425 Hight Mode ... ........, tisassaneennrressss Follow The Tables

430 Daily honouncement Table
1 - Sunday = Forced Night Made

2 - Monday = Hour Table 23
3 - Tuesday = Hour Table 23
4 - Wednesday = Hour Table 3
5 - Thuraday = Hour Table g3
6 - Friday = Hour Tabkle g2

7 - Saturday = Forced Night Mode
435 Hourly Anncuncement Tabls

=—— Table #3 — Table g4 — —— Takla %5 ——
1 - 0BE:30A = Day Mode L = *# %% HO mods 1l - #®w %% = MO modsa
% - R5:30F = Might Mode 2 = ==;** < NI moda 2 - k% k% g NI modsa
3 o= Akcdka o MO mods 3 o= *e s o MO moda 3 - **;** = NO mode
4 - wEpEd o MO made 4 - ¥E;EEF e HO mode 4 = *+idd = RO moda
E - wwowk o BT mec]e L - w#,;+% - MO mode G- e - MO mode
G o= WA EE w MO mads G = #®dwa = MG mocde B = kidd = MM moda
— Table §§ — —— Table 47 Table #3 —
1l - ** ;%% o MO mode 1 - *%:%v% o MO mode 1 - #w ew o MO mode
2 = ¥k kd = MO mode 2 = *r-wx = HNO mode - kwiww = N0 mode
3 = b ad = MO mode 3 = wroxx = NOD mode 3 = ¥ ®k® - WO mods
g = kkgdkd = MO mode g = FTEokA = NI moda g = k%t = WO mode
5 = *Eakd o MO mode 5 =« *¥_ &% =z NO mode 5 - *t;*t = NO moda
B - *ad o MO modc B - *¥;¥+¥ = NO mede B = *¥ o NO mode
— Table 8% ——
1 - #ded - MO mode
2 - Wi i = B mode
3 - wwaww o MO mode
4 - #*w=ads - MO mode
5 - sagdd - WA mode
g - wwdd o WA mode
455 Announcs Extansion Musibes ... ... .. .......... Dizabled
450 Directary Hames
Hamg ———  Exkb Key Depk

213 224 &

21B 3163 4]

217 3172 &

216 42§ [+

05 E3s o

00 Z53 &

213 985 ]

& o E R EH'U-u -E-‘f names 1.-_51;_ PR L LR kX

s00 1Lr,:,i|:|:= -“ﬂ'j.]. 5’r:-gr.'.|l:| ey ol e R W

510 Veicamail Meggage Lengeh ... ... .............. lZD Sacs=
520 External Paging Interval ... oaoea.. 30 Mims
525 External Paging Dialer .... FHOHFHIH2EBRF
530 Mumber Of Daya Messages Hald Befors Being Purged

Kew Messages --..... e - ) of i 5 o

310
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Program ra

old Messages

port

Group Messages
L1k Extensicon to maillbox translation

e i
EEE Tper
T Boo
218

217

214

21%

=1t

300

ins

393

TEEES

Mailboxes

Last_pAccessed MsgLight

G625
706
706
25
T08
TS0E
£/30
G430

18:27
14:47
13:51
16:22
13:41
14:1&
17:&7
17:049

#+ Group Mallboxes

Group Enabled Members ————Member-List

200

S0l
e Ll
503
S04
205
205
anT
S06
g9
F1a
311

fes

fuile]
Ho

Hia
i L]
e
He
Ha
Ha

Ho

Friday, 7 July 13535,

216
217
218
213
263
304
3035
3153

300 Z1l&

Pt = T R = = D= = I R = = =

Z0E
221
231
241
2451
2E2
262
P
ZB5
285

217
z059
222
212
243
267
253
263
276
Zaa
276

F;39:02

Foraver
.. Forever

Faging Humber

213
214¢
223
233
£43
266
25%
obd
277
287
237

201
211
224
FEL
44
Zeb
EEE
2k
27
2BBE
298

0

0

i

0

&

o

o

o

202 203
212 213
225 226
235 236
245 2486
300 301
286 257
26 2T
2T ZE0
ZBR  Z80
299 308

Page 3

End of Extension to mailbox translation list

204
214
227
237
247
302
258
e
2Bl
291
07

ol d kR

205
218
228
2348
244
03
280
272
282
292
3o\

206
215
225
2159
2459
104
260
273
483
2853
30%

207
220
230
240
£50
305
261
274
284
234
110
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Program report

Group

21
a1
1
g1
31

2
3
&
E
&

Friday, 7 July 1%%5, %:29:02

Enabled Members

Mo
Mo
ke
bt
kel

Lo B R T

Q

++ Cascade Paging Mailkoxes

Bl '..EEE_JII‘:I:E!IHE.-.‘].
az0 G198 10:35
a9zl 5430 17:07
822 5430 17:07
913 5/30 17:07
DZ4 5430 17:07
BZE 5/30 17:07
238 ES30 17:07
527 5530 17:07
523 530 17:07
524 CA30 1707
LR R R E R REREELR]
4 Ports
Port Iostalled
1 Ve
2 Hems
3 W
4 Yeq

Leawvel

HHHEHFEFEF P

1

—tlumber— Attempts

Branch

End of program répare

[T

—Membaer-Lis

End of mailbox ligh tedddddddd

A e AR

312

=

L= R0 = R & I = I = =

L= =

N

Page 4
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STATISTICS REPORT

Statigtics Report From Friday, 7 July 1885, 5:321
To Friday, 7 July 1585, 5:23

Lint of Extension Botivity

Friday, 7 July 1985, 5:35:34 Page 1

Total o o 0 !
Port Acotivity Friday, 7 July 1355, 9:25:34

Port  Ingtalled Calle Answered Time  Average

i Tas 1 Q0008 0:00:0B

2 Yo o Q:00;00 0:00:200

3 Yes 0 G000 0:00:00

% Vs i} O 00 O g0 00

Total 1 L0008 (R R

First rfall Selection From Main Gresting
Friday, 7 July 1595, 9:29:34

Choics Humbey g Of Tatal
1

Lo R

[Pl TR ]

S el O3 -1

=

Xt
Amandon

L e I o T T - T . o e [

Total a
User Mailboxes Activisy With A Personal Greeting
Friday, 7 July 1%%5, H5:245:34

| ~Bctive Mags- | Total New Messages

Box MNew Group ©Old Last_Acceofsed Since Last Eeport
216 2 [+ o] /29 1B:27 0
317 o o 2 2506 14:47 o
18 H 0 ] T/068 13:51 bl
1% i o 0 628 16:22 o
prd 1] ] 0 TS08 13:41 H
inn ] 1] ] TS06 14:18 ]
108 z ] o £,/30 17:27 il
383 0 0 1 &30 17:059 u]
Total i



STARMAIL GEMERAL DESCRIPTION
TECHNICAL MANUAL PART 3 DECEMBSER 1985

Group Mailbhow Accivicy
Tabtal Mew Measages
Group  Enabled Msgs Since Last Baport

00 Taag 0 Lt}
01 Ho 0 Lt}
02 Ho 1] L
903 Ho a 0
04 Ho i 0
G005 Ho 0 Lt
S0e Ho 0 g
an? Ho i i
ang Ha 1] L
ana o 1] L
a1o Ho 1] L1}
Bll b= 1] 0
a1z Mo ] L
g1l M 0 L
914 Mo Q i
a1s b [ 0 i
91& Ho il g

Total ]

Cascads Paging Maillbox Activity

| =hotive Msgs-| Total Hew Messages
Box Enabled MNew Group Old Las:_ﬁ:cessed Sitme Last EeportT
220 N . L] i ESLD 10:35 a
REl Ho b o i &30 17:07 a
SEE M o L] a 5530 17:07 a
923 Mo 0 0 il 5530 17:07 a
HE4 Ha b L] 0 530 17:07 a
435 Mo ] ] a 5730 17:07 a
FiG Mo b L] ] 730 17:07 a
- Mo o o a 5730 17:07 a
axE Ha H ] a 530 17:07 a
az9 Ha o o a 530 17:97 Q
Taotal Q
General informakticn Friday, 7 July 1995, 9:30:20

Fres digk space: B:15:04 - 237633536 bytes, 5583 Msgs (CkSum: TD24-7024)
Start purge atb: 95% [L1944753 bytes, J0B msgs)
End purge at; 0% (2IH09520 hytes, 615 maga)

Max disk apace uaed: 1%

Average voicemail message length sipece last report: 0:00:00

d-14
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BRANCH REPORT
Eranch Activity Monday, 30 October 1535, 17:03:18
Page 1
Eranch — Ty Tged Tima
1 Mar g I:04:40
2 Menn [ g:00:00
11 Direckary 14 d:09:42
18 Juse 1 OO0 U
ik Menu 15 0:04:05
i51 Jumps o 0:00:00
52 Jump 0 0:00:00
358 Jumg 0 0:00:00
a0 irastory i 0;00:00
#3525 Jump (Disceonnect F1) 24 R
Total 5lE 3:18:16
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PART 4. APPLICATION NOTES

This section provides descriptions and examples of the fundamentals of call processing,
auto attendant and voice mail. Be sure to read it carefully before deciding which Starmail
features need to be programmed for your customer's application.

4.1 ANSWERING OUTSIDE CALLS

Through telephone system programming, Starmail's auto attendant can:

1.

Answer all C.0. calls immediately—program the phone system to direct ring C.0O.
calls to the station ports to which Starmail is connected. The phone system’s night
made capability may also be used to allow the attendant to control when calls will be
sent to Starmail for immediate answer.

Answer overflow C.0. calls—program the phone system to ring a certain number of
timas at the attendant console before overflowing to the Starmail group, On the S8ex/
120myx, 1224 and DCS systems, if Starmail is programmed to wait a certain amount of
rings prior to answering C.0. calls, the same delay will also occur when users are
placing intercom calls to leave or retrieve messages.

Eorthe 816 and 816 PLUS, Starmail knows the difference between C.0. and intercom
callers, When Starmail is programmed to answer on the third ring, it will do so on C.0O.
calls but will answer intercom calls on the first ring.

Answer anly certain C.0. lines—program the phone system to only ring certain C.0.
lines to Starmail. For example, outside sales representatives or service personnel can
call specified C.0. line(s) that are answered by Starmail allowing them to reach inside
personnel without interrupting the attendant.

Mot answer C.O. calls at all (live attendant answering)—After the attendant has

answered and transferred a caller to an extension that is call forwarded to Starmail,
the outside caller will be placed directly into the appropriate mailbox. If the extension
is not call forwarded to Starmail and is busy or does not answer, the caller will eventu-
ally recall to the operator. In order to transfer the caller to the appropriate voice mail-
box, the operator will transfer the caller to the department/extension number to which
Starmail is connected, dial #X00X (00{ = mailbox number) and then release the call.

4.2 AUTO ATTENDANT TRANSFER MODES

If Starmail is programmed to answer C.C. lines, callers may do one of the following upon
reaching the main greating:

b L Py =

Make a single digit selection from the choices presented.

Dial an extension number and be transferred.

Log in to & mailbox to retrieve messages.

Go directly to a mailbox to leave a message without attempting an extension.
Log in for programming of the system (programmer or administrator).

a1
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When transferring to an extension, Starmail will initiate the transfer sequence, dial the
extension number, and release the caller in a “blind” transfer mode. For the 56ex/120mx,
1224, DCS and DCS COMPACT systems, after dialing the extension number, Starmail will
determine if the extension is busy or in Do Mot Disturb mode prior to returning on-hook to
release the call. For the 816 and 816 PLUS systems, Starmail will determine if the exten-
sion is in Do Mot Disturb prior to returning on-hock to release the call (if camp-on is
enabled, the call will be camped-cn to the busy extension).

4.3 AUTO ATTENDANT ROUTING

Starmail's auto attendant routes callers along a programmed path of branches to the
desired extension or mailbox. These branches are programmed by tha installer based on
the requirements of the application.

In Figure 4-1, the branch IDs and branch names shown are for programming purposes
only. The caller only neads to press 1, 2, etc. to move through the choices. Each box
represents a branch that has the following components.

The branch ID is a numeric designator that indicates a branch’s lacation and relationshi [
to the other branches. There can be up to six levels of branches, The first level is a single
digit, the second lavel is two digits, etc. The first branch (main greeting) is 1D 1; each of its
subbranches will have that number plus an additional digit of its own—11, 12, 13, ate.
Branch 13 will have subbranches 131, 132, eic,

The branch destination is the action that the branch is to take. De pending on the type of
branch, it can dial extensions, give additional choices to the caller, jump to anather loca-
tion, play names from a directory, place callers directly into a mailbox, etc.

Each branch can be programmed as any one of six branch types, determining how the
branch will perform.

4.4 MENU BRANCH (AUTO ATTENDANT BRANCH TYPE 1)

A menu branch plays an announcement so that callers may perfarm the following tasks:

Make a single digit selection from the choices presented.

Dial an extension number and be transfarred.

Log in to a mailbox to retrieve messages.

Go directly to a mailbox to leave a message without attempting an extension.
Leg in for programming of the system (pregrammer or administrator).

b L =

In Figure 4-1, the main greeting provides callers the ability to dial an extension number, 0
for an operator or choices 1-5. In menu branch 1D 13, the caller is given the option to dial
1 for development, 2 for engineering or 3 to make another chaice,

MOTE: All menu cheices can be dialed from either the day or night mode.
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4.5 DIRECTORY BRANCH (AUTO ATTENDANT BRANCH
TYPE 2)

A directory branch is used for callers who do not know an individual's extension. Upon
reaching a directory branch, the caller will hear two voice prompts. The first will instruct
the caller to press three digits corresponding to a user's nama. The second prompt will
instruct the caller to dial the # key when the desired name is heard.

When the caller dials the # key, Starmail will immediately transfer the caller to the desired
destination. A programming option allows the extension number to be played to the out-
side caller prior to being transferred.

In Figure 4-1, when option 5 is selected during the main greeting, directory branch 15 is
used for callers to reach individuals by entering three keys coresponding to an individual's
name. After the desired name is played and the caller dials the # key, the caller will be
transferred to the desired extension.

4.6 DEPARTMENT BRANCH (AUTO ATTENDANT
BRANCH TYPE 3)

A department branch is used to play all department members’ names to a caller. The
caller can then select the appropriate person to be transferred to by dialing #.

In Figure 4—1, department branch 14 is used for callers to reach a specific engineser by
namea when option 4 is selected during the main greeting. Upon reaching the department
branch, the caller will hear a voice prompt telling the caller to dial the # key when he/she
hears the name of the person the caller wishes to reach. Names recorded in the directory
with the associated department number will begin to play.

4.7 DIAL BRANCH (AUTO ATTENDANT BRANCH TYPE 4)

A dial branch dials a series of extension numbers (up to 20). A dial branch can be set up
to distribute callers o these extensions in either of the following ways:

1. In the order listed
2. Evenly among the extensions
3. Automatic Call Distribution (816 and 816 PLUS only)

Starmail will dial the first extension programmed and if the call recalls, Starmail will al-
termpt the next extension listed until either answered or no more extensions are availabls.
After all extensions have been attempted, the dial branch will follow its programmed re-
route.

In Figure 4—1, dial branch 12 is programmed to aftempt extensions 120, 123 and 144
when the caller selects option 2 during the main greeting.

4-4
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4.8 JUMP BRANCH (AUTO ATTENDANT BRANCH TYPE 5)

A jurmp branch is used to “go to” any other branch in the system. It iz most often used
under & meanu branch after a caller makes a selection.

In Figure 4-1, jump branch 113 will return the caller to the main greeting (ID 1) when
option 3 is selected during the prompt in menu branch 11.

4.9 OUTDIAL BRANCH (AUTO ATTENDANT BRANCH
TYPE 6)

An cutdial branch can be used for transferring callers to off-premise locations via Centrex
lines. After all of the key strokes in an outdial branch are completed, Starmail will hang up,
performing a blind transfer.

4.10 DISCONNECT BRANCH (ID 9999)

The disconnect branch is used to disconnect a caller. The disconnect branch may or may
not play an announcement prior to disconnecting.

4.11 VOICE MAIL

Hvoice mail without auto attendant is used, a person continues to answer incoming phone
calls but Starmail simplifies the task of taking messages. The system operator can trans-
ter a call directly to an individual’'s mailbox or to the telephone which can then be pro-
grammed to forward to the voice mailbox,

Starmail is equipped with any combination of 800 user and information mailboxes as well
as 16 group mailboxes, ten cascade paging mailboxes and one broadcast mailbox. Each
mailbox can have a maximum of 64 messages (you cannot leave messages for informa-
tion mailboxes). User mailbox numbers are assigned by the installer in a range, for ex-
ample, 100-300. Mailbox numbers should be the same as the users' extensions. Group
mailboxes are automatically set as range 901-916, cascade paging mailboxes are preset
at 920-929 and the broadcast mailbox is preset as 900,

4,12 USER MAILBOXES

A caller who has reached someone's mailbox hears the user's personal greeting such as
"Hi, this is Jeff Jones. I'm either on the phone or away from my desk. Please leave me a
message at the tone.” After the message has been left, the caller hears another prompt
such as “To reach an operator, press 0, or if finished, press % and hang up.”

A mailbox user who is using a personal password to enter his/her mailbox will first be
played the number of new and old messages currently in the mailbox and then played all
messages starting with the oldest (or first) new message. The user can exacute the fol-
lowing options during or at the end of each message: pause, save, delete, reply to sender,

4-5
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back up, hear the time and date stamp, move the message to another mailbox with or
without a preamble and leave a message in ancther mailbox.

MOTE: Reply to sender operates only if the message was left by another user who logged
into his/her mailbox prior to leaving the message.

4.13 GROUP MAILBOXES

Group mailboxes allow the owner to send a message to all members of the group. When
amaster message is recorded in the group mailbox, it is instantly copied to each member's
mailbox. A member can only delete or save his/her copy of a group message (if saved, it
remains in the member's mailbox as a new message). The master message remains in
the group mailbox until all members have delsted their copies fram their mailboxes. Thera-
fore, it is important that all members delete their group messages promptly. If the owner
deletes the master message from the group mailbox, all remaining copies will automati-
cally be deleted from the members' mailboxes.

The administrator assigns a group mailbox to its owner. The owner then inputs a list of the
members’ mailbox numbers. The owner may give the group mailbox number and pass-
waoard to others to allow them to record master messages for members of that group.

Starmail has 18 group mailboxes with defined numbers 901-816. The owner uses the
group mailbox password to record the greeting, add and delete members and change
the password (see the System Administration Section for details).

Two steps are required to activate a group mailbox:

1. The group mailbex ewner must record a mailbox greeting.
2. The group mailbox cwner must program the user mailbox members,

To leave a message in a group mailbex (for distribution to other mailboxes), at the main
greeting, dial #9XX (93X is the group mailbox number), enter the password and leave the
message. Access group mailboxes by dialing %2XX from the main greeting. Enter the
password and perform whatever administration is necessary.

NOTE: To prevent unauthorized use of group mailboxes, turn off any group or cascade
paging mailboxes that are not assigned to an owner {they can be recreated later if needad).

4.14 BROADCAST MAILBOX

Starmail comes with a special group mailbox—the broadcast mailbox (200). The broad-
cast mailbox works the same as a group mailbox except that it contains every enabled
user mailbox on the system and its list of members cannot be edited. To leave a message
in the broadeast mailbox, you must dial #200 from the main menu and then anter the
password. By default, the password is %900,

MOTE: Deactivate the password (enter ) to allow anyone to leave a broadcast message.

-8



STARMAIL GEMERAL DESCRIPTION
TECHNICAL MANLUAL FPART 4 DECEMEER 18495

4.15 CASCADE PAGING MAILBOXES

Ten cascade paging mailboxes (in the preset range 920-929) have been automatically
created by the system. These can be assigned to anyong who requires additional levels
of paging beyond the single level available in all user mailboxes. With the mailbox pass-
word, the cascade paging mailbox owner can record the greeting, add and delete paging
numoers and change the password.

Cascade paging mailboxes can have up to three external pager numbers programmed to
be paged in a cascading fashion, Whenever a new message has been taken, the first
pager is paged for a programmed number of attempts and if the message has not yet
been retrieved, the second pager is also paged for its programmed number of attempts
before the third pager is added. Finally, all three pagers will be paged until the message
is retrieved.

Two steps are required to provide full service for a cascade paging mailbox:

1. The cascade paging mailbox owner must record a mailbox gresting.
2. The cascade paging mailbox owner must program the paging numbers.

To access a cascade mailbox, dial ®9xX (920-929) from the main menu and enter the
password. The default password is #8XX (same as the mailbox number).

4.16 INFORMATION MAILBOXES

Use information mailboxes to give callers information on a variety of different subjects.
The mailbox acts like a user mailbox except that the caller will be rerouted at the end of
the personal greeting instead of being prompted to leave a message.
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PART 5. REGULATORY APPROVALS
5.1 FCC

FCC Part 15—This equipment has been tested and found to comply with the limits for a
Class A digital device, pursuant to Part 15 of the FCG Rules. These limits are designad {o
provide reasonable protection against harmful interference when the equipment is oper-
sted in a commercial environment. This equipment generates, and uses, and can radiate
radio frequency energy and, if not installed and used in accordance with the instruction
manual, may cause harmful interference to radio communications. Operation ofthis equip-
ment in which case the user will be required to correct the interference at his/her own
expense,

FCC Part 68—FRegistration Number 1T1USA-20423-VM-E

5.2 UL
Safety—Complies with UL Standard 1459
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PART 1. SYSTEM ADMINISTRATION

MOTE: This System Administration Section applies to Starmail versions 12.0 or later.

1.1 ADMINISTRATOR’S RESPONSIBILITIES

The system administrator's duties may include the following items:

Learning the system—to be able to assist others and new employeas, learm about the
system’'s operation. Carefully read this manual and the user guide. Ask guestions of
the installer.

Rerecording prompts—s3tarmail has all necessary prompts prerecorded to assist in
initial setup. You may wish to rerecord some or all of them. You must rerecord the
main greeting. It is helpful to write out a script and practice.

Assigning/deleting mailboxes—user mailboxes should match their extension num-
bers. If you have cutside employees, assign them mailbox numbers that are out of the
range of your existing phone system extansion numbers but within the mailbox range
set by the installer.

Assigning special mailboxes—qgroup, cascade paging and information only mailbox
numbears are preset. Work out their best uses for your organization and distribute the
group mailbox numbers accordingly.

Maintaining the employee directory (if used).
Administering manual change of day/night mode {if required).

Distributing the user guide—obtain the user guide and distribute it to your organiza-
fion. It provides encugh detail for each user to get started. The user guide should
become part of your new employee kit.

Training new employees in system operation.
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PART 2. ADMINISTRATOR PROGRAMMING
2.1 ENTERING PROGRAMMING

The system administrator may use the administrator's password (##456# or the new
administrator password if one has been created by the installer) to gain access to Starmail
and make the desired changes. Program Starmail by dialing it from an extension or re-
motely from home or from another office. When Starmail answers, dial the administrator's
password during the first few seconds of the main greeting. Starmail will respond with
“anter Function.” From this point, make all changes by entering a particular Function and
following this manual and the voice prompts from Starmail. Refer to Part 2.4 for the pro-
gramming Functions that can be accessed with the administrator's password.

2.2 PROGRAMMING OVERVIEW

When the system administrator enters programming, Starmail prompts and confirms each
key stroke action with voice commands. Once the system is programmed, day to day
operation will proceed largely unattended. The system administrator can make the fol-
lowing changes when necessary by using the administrator password: rerecording of
prompts, changes to directory names and associated data, maintaining mailboxes, manu-
ally setting night mode and setting the time,

2.3 PROGRAMMING PROCEDURES

The following keys are used throughout programming:

# Acts as an enter key. Used to confirm the new or existing entry and advance to
the next programming step. (In a Function that allows multiple entries, ## will
advanca to the end of the Function.)

* Backs up to the previous prompt.

Q0+ Acts to erase or replace any existing entry or recording with no entry.
110# Required to exit programming mode and return to main greeting.
111# Required to exit programming mode.

NOTE: Always use 110# or 111# to exit the programming mode (hanging up without
exiting using 110# or 111# requires a 15 minute wait to reenter the programming modea).

Whean a Function is enterad, Starmail will play one of the following:
a. The default value.

b. The existing value if previously programmed.

c. “Mone” if the Function is being programmed for the first time.

If the Function has multiple entries, Starmail may begin with a command to enter the
particular extension, etc., 1o be programmed. At any point where a programming entry
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has been made incorrectly, use the key to back up to the previous prompt. The contents
of any Function can be played without being altered. Enter the Function number and then
use # to advance through the values without replacing them with new values.

2.4 ADMINISTRATOR FUNCTIONS

NUMEER NAME

110 EXIT PROGRAMMING

111 EXIT PROGRAMMING

320 SET TIME FUNCTION

375 FRINT REPORTS

425 DAY/MIGHT MQDE

460 DIRECTCRY NAME RECORDING
555 ADD/DELETE MAILBOXES
560 ACCESS USER MAILBOX
B35 FROMPT RERECORDING
815 BRAMCH REPORT

A description of each Function follows.
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FUNCTION: 110 EXIT PROGRAMMING
DESCRIPTION:

Used to exit the programming mode and return to the main greeting (10 1), Always
use 110# or 111# to exit the programming mode. Hanging up without dialing 110# or
111# requires a 15 minute wait before you can reenter the programming mode. i you
exil accidentally without using Function 110 or 111, power down the system to allow
immediate access to programming.

PROGRAMMING STEPS

1. When the last programming option has been made, '_-,r-::m will be prompted, “enter
Function.” Dial 110#.

2. You will exit programming and hear the main greeting (1D 1).

DEFAULT DATA: NONE
ACCESS: TECHNICIAN OR ADMINISTRATOR
RELATED ITEMS: FUNCTION 111 EXIT PROGRAMMING
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FUNCTION: 111 EXIT PROGRAMMING

DESCRIPTION:

Used to exit the programming maode and disconnect the port you are using. Always
use 110# or 111# to exit the programming mede. Hanging up without dialing 110+ or
111# requires a 15 minute wait before you can reenter the programming moede. If you
exit accidentally without using Function 110 or 111, power down the system to allow
immediate access to programming.

PROGRAMMING STEPS

1. When the last programming option has been made, you will be prompted, “enter
Function." Dial 111#.

2. You will exit programming and the port you are using will disconnect.

DEFAULT DATA: NONE
ACCESS: TECHNICIAN OR ADMINISTRATOR
RELATED ITEMS: FUNCTION 110 EXIT PROGRAMMING
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FUNCTION: 320 SET TIME FUNCTION

DESCRIPTION:

Changes Starmail’s internal clock that is used to record the time of all incoming mes-
sages. The system clock maintains the correct time even during power outages (the
system date has been set at the factory and does not require updating).

PROGRAMMING STEPS

1.

2.

Call Starmail and enter programming by dialing the password (00,

At the "enter Function” prompt, dial 320#,

. The current time will be played and you will be prompted to dial a new time or dial

# to confirm the current time. Enter a new time in 12 hour format followed by the #
key (four digits must be entered, for example, 0B12# = B:12, 1233# = 12:33 and
0315# = 3:15).

Atthe "amM. orpaa” prompt, dial 1# for a.u. or 2# for e,

At the "enter Function” prompt, dial another Function nurmber to program or 1114
to exit programming and disconnect,

DEFAULT DATA: NONE

ACCESS: TECHNICIAN OR ADMINISTRATOR

RELATED ITEMS: NONE
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FUNCTION: 375 PRINT REPORTS

DESCRIPTION:

With a customer-pravided serial printer connected to the serial port, a program report
and a statistics report can be printed. The program report includes a hard copy of all
programmed data. The statistics report details traffic, mailbox usage, etc. for the sys-
temn. For a sample of each report, see the General Description Section.

NOTE: The statistics report will reset all values once the report has been printed.

PROGRAMMING STEPS
1. Call Starmail and enter pragramming by dialing the password (#aC00).
2. At the “enter Function” prompt, dial 375#.
3. Dial 1 to print a program report, 2 for a statistics report or 3 to print both repors.
4. Atthe "enter Function™ prompt, dial anather Function number to program or 111#
to exit programming and disconnect.
DEFAULT DATA: NONE
ACCESS: TECHNICIAN OR ADMINISTRATOR
RELATED ITEMS: FUNCTION 815 BRANCH REPORT
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FUNCTION: 425 DAY/NIGHT MODE
DESCRIPTION:

Manually changes the system between automatic, day mode and night mode. You
can program the system to automatically alternate between the day and night mode
greetings on specific days of the week and at specific times of the day. Once the day
or night mode has been set manually with this Function, it will remain until it is manu-
ally changed.

In automaltic mode, the system will automatically switch between the day mode and

the night mode following the programming in Functions 430 and 435.
PROGRAMMING STEPS

1. Call Starmail and enter programming by dialing the password (A0 ).

2. Al the "enter Function” prompt, dial 425#. The system plays the current status
(day, night or automatic).

3. Dial 1 for day moede, 2 for night mode or 0 for automatic. Dial the # key.
4. The new mode status will be played. Dial # to confirm.
5. Atthe "enter Function” prompt, dial another Function number to program or 111 #
to exit programming and disconnect.
DEFAULT DATA: DAY MODE
ACCESS: TECHNICIAN OR ADMINISTRATOR

RELATED ITEMS: FUNCTION 430 DAY/NIGHT DAILY TABLE
FUNCTION 435 DAY/NIGHT HOURLY TABLE
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FUNCTION: 460 DIRECTORY NAME RECORDING

DESCRIPTION:

Creates a database that both directory and depariment branches use to transfer call-
ers. A depariment branch uses the department number and the name. A directory
branch uses the extension number and the name keys. Use this Function only if you
plan to use a directory or department branch.

MOTE: This Function cannot be accessed unless a directory or department branch
exists,

Each entry can have up to four fields associated with it: (1) the extension number, (2
the recorded name, (3) the name keys (the first three letters of the first or last name)
and (4) the department number (if department branches have been created in Func-
tion 420). Enter this information for all users on the system who need to be accessed
through directory and department branches.

Photocopy the blank directory and mailbox worksheet found in Part 3 to prepare cli-
rectories and make future changes. if you use directory or department branches, their
lists of namas must be maintained to keep the system up to date. As names change,
the administrator can enter this Function and change any field via the administrator
passward.

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (del)O00#).
2. At the “enter Function” prompt, dial 460#.
3. Atthe “enter extension” prompt, dial an extension and the # key.
4. Atthe "record” prompt, dial 1 and ﬂegin recording the user's name &t the tane.

5. After you speak the name, dial 1 to stop recording.

8, The system will repeat the name. Press # to confirm the new name OR rerecord
it by repeating steps 4, 5 and 6.

7. Dial the three dial pad keys that correspand to the name (for Qi or Z, use key 1)
and then dial the # key. For example, dial 253 for Sondra Alexander because
ABC = 2, JKL = 5 and DEF = 3,

8. Dial the department number and #. Skip this step if you are not using department
branches.
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9.

10.

At the "enter extension” prompl, go to step 4 if more names are to be added or
dial # if no more names are to be added.

At the “enter Function™ prompt, dial another Function number to program or 111#
to exit programming and disconnect.

To delete a name, program as follows:

1.

2.

Call Starmail and enter programming by dialing the password (SxXX00#).
At the “enter Function” prompt, dial 460#.

At the “enter extension”™ prompt, dial the extension followed by the # key.
After the existing name is played, at the "confirm” prompt, dial 00#.

At the “confirm deletion” prompt, dial #.

If more names are to be deleted, repeat steps 4 through 5.

If you are finished, at the "enter extension™ prompt, dial #.

At the “enter Function” prompt, dial another Function number to prograrm or 111#
to exit programming and disconnect.

DEFAULT DATA: NONE

ACCESS: TECHNICIAN OR ADMINISTRATOR

RELATED ITEMS: FUNCTION 420 AUTO ATTENDANT ROUTING
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FUNCTION: 555 ADD/DELETE MAILBOXES

DESCRIPTION:

Used to add and delste individual mailboxes (the installer creates range(s) of mail-
boxes during system installation). When a new mailbox is added, it automatically be-
comes the type of mailbox (user or information) designated by the range in which it
falls.

PROGRAMMING STEPS

1.

2.

Call Starmail and enter programming by dialing the password (Sededo) .
At the “enter Function”™ prompt, dial 555#.

At the “add, delete or hear status” prompt, dial 1 to add a mailbox, 2 to delete a
mailbox or 3 to hear the status of a mailbox.

. When prompted, dial the mailbox number to be created or deleted and then dial #.

Repeat if necassary.

When you are finished adding or deleting mailboxes, dial # at the "enter mailbox”
prompt. '

At the “add, delete or hear status” prompt, dial #.

At the “enter Function” prompt, dial another Function number to program or 111#
to exit programming and disconnect.

DEFAULT DATA: NONE

ACCESS: TECHNICIAN OR ADMINISTRATOR

RELATED ITEMS: FUNCTION 505 MAILBOX RANGE
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FUNCTION: 560 ACCESS USER MAILBOX
DESCRIPTION:

Allows the administrator to enter a user's mailbox and operate within it as if ha/she
were the user. |t may be necessary if a user forgets the password, an employee leaves
the organization, the administrator is deleting a user mailbox that still has messages
or a group mailbox password must be changed. Once the administrator enters the
mailbox number, the usual user prompts are available,

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (dede000# ).
2. At the "enter Function” prompt, dial S60#.
3. Al the "enter mailbox” prompt, dial the mailbox number followed by the # kKey.

4. At the “confirrm” prompt, dial #.

5. Use and/or program the mailbox per the user's guide.

DEFAULT DATA: NONE
ACCESS: TECHNICIAN OR ADMINISTRATOR
RELATED ITEMS: NONE
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FUNCTION: 655 PROMPT RERECORDING
DESCRIPTION:

Used to rerecord all branch and system prompts.

The following default system prompts may be played to the caller at different points in
the call routing or mailbox Functions. These system prompts have been prerecorded
at the factory but may be rerecorded if you prefer them in a different voice or with
differant instructions.

605 Busy Prompt “That extansion is busy.”

810 No Answer Prompt “That exiension does not answar.”

615 Hold Prompt “Cne moment please.”

§20 816 Inftial ACD Prompt “Those extensions are busy. Please hold.”

E21 816 Bepest ACD Prompt "Those extensions are still busy. Flease continue 1o hald.”
g2s  Z Prompt *For the letters Q or 2, use key number 1.7

&30 Mo Mames Matched Prompt ‘Mo namas matched. One mament please.”

635 Leave a Message Prompt “To reach an operator, press 0 or to lsave 2 message, begin

recarding &t the tone. Press 1 when finished.”
836 816 Leave a Message Prompt  “Ta leave a message, begin recording at tha tone. Press 1

when finished.”

G40 End of Recording Prompt “To reach an operator, press 0, or if finished, press % and
harg up.”

B41 816 End of Recarding Prampt  “If finished, press % and hang up.”

G645 End of Plavback Prampt “To delete, press 7, 1o save, press 8, to reply, press 3, to move

this message 1o anather mailbex, press 6, to reach anather
mailbax, press # or f finished, press % and hang up.”

650 Mailbox Exit Prompt “Ta reach an operator, press 0, to go 1o the main menu, press
&, to go to another mailbox, prass #, to enter mailbox
programming, press S or if finished, press % and hang up.”

BUSY PROMPT (FUNCTION 603)

The busy prompt is played to the caller if the station called is busy. After the busy
prompt is played, the system routes the call to the malilbox or to another destination if
so programmed. A typical prompt is “That exlension is busy.”

NO ANSWER PROMPT (FUNCTION 610)

The no answer prompt is played to the caller if the station called does not answer.
After this prompt is played, the system routes the call to the mailbox or to anather
destination if so programmed. A typical prompt is "That extension does not answer”
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HOLD PROMPT (FUNCTION 615)

The hold prompt is played to the caller just before Starmail performs a transfer. A
typical prompt is "One moment please.”

816 INITIAL ACD PROMPT (FUNCTION 620)

The 816 initial ACD prompt is played to the caller if all agents in the ACD group are
busy. A typical prompt is "Those extensions are busy. Please hold and your call will be
anaswerad in the crder received.”

816 REPEAT ACD PROMPT (FUNCTION &21)

The 818 repeat ACD prompt is played to the caller if all agents in the ACD group after
the caller has heard the 816 initial ACD prompt and has waited for an agent a certain
length of time and the agents are still busy. Itis the second ACD prompt played to the
caller and is repeated until the call is answered. A typical prompt is “"Those extensions
are still busy. Please hold and your call will be answered in the order received.”

Q/Z PROMPT (FUNCTION &25)

The Q/Z prompt may be played to the caller when he/she has selected an alphabetic
directary. It instructs the ealler to use the number 1 key for the letters Q or Z because
these two letters do not appear on the phone keypad. This prompt is played at the
end of the first directory prompt only when a name in the directory includes the letters
Q or Z. Atypical prompt is "For the letters Q or Z, use the 1 key.”

NO NAMES MATCHED PROMPT (FUNCTION 630)

In a directory branch, the no names matched prompt is played to the caller if the first
letter(s) hefshe selected do not have any names associated with them or if all of the
names have been played and the caller has not made a selection. After this prompt is
played, the system will route the call to the extension, branch or mailbox programmed
in no response reroute. Itis not required if a dirsctory branch has not been created in
Function 420. A typical prompt is "No names matched.” When this prompt plays, it is
always followed by prompt 615 ("One moment please”).

LEAVE A MESSAGE PROMPT (FUNCTION 635)

The leave a message prompt plays at the end of the mailbox user’s personal greeting
and instructs the caller how to leave a message and about other options. A typical
prompt is “To reach an operator, press 0 or {o leave a message, begin recording at the
tone. Press 1 when finished.”

816 LEAVE A MESSAGE PROMPT (FUNCTION 636)

On the 816 and 816 PLUS, the 816 leave a message prompt plays instead of the
prompt recorded in Function 835 when someone calls from an extension. A typical
prompt is “To leave a message, begin recording at the tone. Press 1 when finished.”
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END OF RECORDING PROMPT (FUNCTION 640)

This prompt plays after a caller recording a message presses 1 o stop recording. It
informs the caller about other options, A typical prompt is “To reach an operator, press
0. To go to the main greeting, press B. To go to another mailbox, press # or if finished
press % and hang up.”

816 END OF RECORDING PROMPT (FUNCTION 641)

On the 816 and 816 PLUS, the following prompt plays instead of the prompt recorded
in Function 640 if the caller is calling from an extension, “To go to another mailbox,
press # or if finished, press % and hang up.”

END OF PLAYBACK PROMPT (FUNCTION 845)

This prompt plays to the mailbox user at the end of each message playback (the user
can dial over the prompt or message to avoid delay). A typical prompt is "To delete,
press 7, to save, press 9, to reply, press 3, to move this message to another mailbox,
press 6, to reach another mailbox, press # or if finished, press % and hang up.”

MAILBOX EXIT PROMPT (FUNCTION 650)

This prompt plays to the mailbox user after all messages have been played. A typical
prompt is “To reach an operator, press 0, to go to the main greefing, press 8, 1o go to
another mailbox, press #, to enter mailbox programming, press 5 or if finished, press
* and hang up.”

On the 816 and 816 PLUS, the following prompt plays instead of the prompt recorded

in Function 850 if the caller is calling from an extension, “To go to another mailbox,

press #, to enter mailbox programming, press 5 or if finished, press % and hang up.”
PROGRAMMING STEPS

1. Call Starmail and enter programming by dialing the password (X0 ).

2. Atthe "enter Function” prompt, dial 655#.

3. Dial the branch 1D or system prompt number followed by the # key or dial GO0 to
play all prompts in order (use # to advance through the prompts one by ons).

4. The current recording will be played, To rerecord, dial 1 and begin speaking at the
tone.

5. When you have recorded the entire message, dial 1 fo stop recording.

NOTE: Any system prompt that has previously been rerecorded can be erased and
autornatically returned to the default prompt by dialing 00# in step 5. The recording
will return to the default recording (the default recording is never erased).
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6. Starmail will play back the new recording. Confirm it by dialing # or rerecord it by
repeating steps 5 and 6.

7. If you need to rerecord another prompt, go back to step 4. If not, dial #.

8. Althe "enter Function” prompt, dial anather Function number to programor 111#
to exit programming and disconnect.

DEFAULT DATA: AS DEFINED IN TEXT
ACCESS: TECHNICIAN OR ADMINISTRATOR

RELATED ITEMS: FUNCTION 605 BUSY PROMPT
FUNCTION 610 NO ANSWER PROMPT
FUNCTION 615 HOLD PROMPT
FUNCTION 620 816 INITIAL ACD PROMPT
FUNCTION 621 816 REPEAT ACD PROMPT
FUNCTION 825 Q/Z PROMPT
FUNCTION 630 NO NAMES MATCHED PROMPT
FUNCTION 635 LEAVE A MESSAGE PROMPT
FUNCTION 636 816 LEAVE A MESSAGE PROMPT
FUNCTION 840 END OF RECORDING PROMPT
FUNCTION 641 816 END OF RECORDING PROMPT
FUNCTION 645 END OF PLAYBACK PROMPT
FUNCTION 650 MAILBOX EXIT PROMPT
ANY EXISTING ERANCH IDS
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FUNCTION: 815 BRANCH REPORT
DESCRIPTION:

With a customer-provided serial printer connected to the serial por, a branch report
can be printed. Tha branch report will show how many times each branch in the auto
attendant routing structure has been accessed. For an example of this report, see the
General Description Section.

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (&adeX30K#).
2 At the “enter Function™ prompt, dial 8154

3. The branch report will print at the customer-provided printer. The current amount
of free and used disk space will be played.

4. Atthe “enter Function" prampt, dial another Function number to program or 111#
to exit programming and disconnect.

DEFAULT DATA: NONE
ACCESS: TECHNICIAN OR ADMINISTRATOR
RELATED ITEMS: FUNCTION 375 PRINT REPORTS
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PART 3. ADMINISTRATOR’S WORKSHEET

This workshest is designed to accommaodate applications using directories, departments
and/or mailboxes. Complete only the appropriate section for your use. Make several pho-
tocopies of the blank record and fill it in using a pencil to make future changes easier.

DIRECTORY AND MAILBOX WORKSHEET

EXT HAME KEY* | DEPT®*® EXT kAN E KEY™* DEFT="
'~.

Far Kay BIBICIDIEIF|GIHII |JIKILIMIMIOQIPIQIRIS| TV W XYL

Use Murnbsars 2lzlz|s|a|3|a|4|4|5|(5|5|6|6(6)7|1|7|7|B|B|E&|B|2]9|1

*Required anly if directory branch is used
**Required only if department branches are used

3-1
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PART 4. USER INSTRUCTIONS
4.1 MAIN MENU OPTIONS

The main menu is the main greeting, the announcement playad when Starmail answers a
new call, e.g., "Thank you for calling ABC Company. Dial the extension if you know it or press
0 for an operator.” During this greeting (prompt) a caller has the following dialing choices.

DIALO Transfers the caller 1o the operator.

NOTE: If you are making an intercom call to Starmail
from an 816 system, fransfer to 0 is not possible.

DIAL % + MAILBEOX NUMBER Prompts the caller for a password for the mailbox num-
ber entered. It is used when logging on to Starmail from
outside the system (e.g., from a pay phone).

DIAL # + MAILBOX NUMBER Transfers the caller directly to the personal greeting for
the mailbox number entered. It can be used if you call
Starmail and want to leave a message for someone.

ANY SINGLE DIGIT Any single digit can be dialed if there is a routing op-
tion {branch) installed for that digit.

ANY EXTENSION Any valid extension number can be dialed.

4.2 ACCESSING YOUR MAILBOX

At the main greeting, if you dial % and then your mailbox number (the same as your
extension number), you will be prompted for your password. When you are calling from a
station on the system that has a mailbox, this will happen automatically.

MOTE: At this point, if you want to go to another mailbox, dial B and go directly to the main
gresting. From the main greeting, dial # plus the other mailbox number.

After you enter the correct password, you will be tald how many new and old messages
you have and if your mailbox is furned off. Turn your mailbox on and oft by recording and
deleting your personal greeting. Dial 5 from the mailbox main menu to manage your
personal greeting and perform all other mailbox administration.

4.3 PERSONAL GREETINGS

A mailbox is operational only when its personal greeting has been recorded. Record the
personal greeting in your own voice to indicate your availability to return calls, for ex-
ample, “Hi, this iz Bill. I'm either away from my desk or on the phone. Leave me a per-
sonal message and 'l return it promptly,” ar “Hi, this is Bill, I'll be cut of town until the
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twenty-third. Leave me a message. |'ll be checking in often.” You can change the per-
sonal greeting as often as necessary by recording over the previous personal greeting.
Deleting the personal greeting turns off your mailbox.

The personal greeting is immediately followed by a system greeting with instructions to
the caller such as, “You may return to the operator by pressing 0 or to leave a message,
begin recording at the tone, Prass 1 when finished.” If you dial 1 during a personal great-
ing, Starrmail skips immediately to the message record mode, bypassing the remainder
of the personal greeting.

4.4 LEAVING MESSAGES

If you wish to transfer a caller to a user's mailbox, dial the group or extension to which
Starmail is connected. When Starmail answers, dial #X00( (00 = mailbox number) and
release the call. The caller will be connected to Starmail, hear the mailbox greeting and
can proceed to leave a message after the tone.

To leave a message for another user on the system, call the group or extension to which
Starmail is connected. At the “enter password” prompt, dial #XXX (XXX = another user's
mailbox number) and you will be sent directly to the user's mailbox greeting without
ringing the extension,

To leave a message in a group mailbox, dial #3XX (901-516) and then enter a password.
By default, the password is %X (the same as the group number).

NOTE: During a mailbox greeting, dial 1 at any time during a personal greeting to skip
directly to the record tone, dial 8 1o go to the main greeting, dial 0 to go 1o the operatar or
dial * to disconnect.

4.5 RETRIEVING MESSAGES

Within the telephons system, pick up messages by calling the extension to which Starmail
is connected {or by pressing the flashing MESSAGE WAITING key after going off-hook)

and entering the mailbox password when prompted, When you are calling remotely to
retrieve messages, dial #00(# (00X = mailbex) at the main greeting and then dial NNN#
(NMNMN = password).

Starmail will announce the number of new and old messages and then begin playback of
messages with the oldest new message and continue until all messages are played.

NOTE: During the “enter mailbox” prompt, dial 8 to go to the main greeting.
Voice prompts will be played at the end of each message. Once you have learned these

prompts, you can proceed more rapidly by responding at any time during the message
or during the prompt. The following selections may be made.

g4
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KEY ACTION COMMENTS

1 Pause Pauses until 1 is dialed again or one minute has
elapsed.

2 Hear Time/Date Pauses the message, plays the time/date when the
message was recorded and resumes.

3 Reply You may reply to the originator of the message (if
from a user logged onta the system). Begin record-
ing the reply at the tone and dial 1 to stop.

4 Back Up When dialed during message playback, backs up
approximately four seconds for each key press. If
dialed after message playback, returns 1o the be-
ginning of the message.

5 User Mailbox Programming  Accesses user mailbox programming. See Part 4.6.

& Move Moves a message to another user's mailbox, When
prompted, enter the new maibox number. If you wish
to add an introduction, Starmail will respond with
the mailbox greseting and record tone, When you
have finished recording, dial 1 to stop. Both mes-
sages will be stored in the new mailbox as a single
message.

7 Delete Removes the message from the mailbox.

& Main Greeting Returns to the main greeting for further routing.

a Save Saves the message (it will be played as an old mes-
sage the naxt time messages are picked up).

0 Operator Transfers to the operator.

# Go to Ancther Mailbox To leave a message in another user's mailbox, when
prompted, enter the mailbox number.

* Exit Causes Starmail to hang up (if pressed during play-

back of a message, the message will be saved).
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4.6 USER MAILBOX PROGRAMMING

The following manus and submenus are playad once you enter mailbox programming.

1. Perscnal Greeting

1. Record Parsonal Greeting Begin recording at the tone. Dial 1 to stap.
The new greating automatically replaces
the existing greeting.

2. Delete Personal Greeting When you are prompted, dial 2 again to
confirm the deletion. The mailbox is dis-
abled until you record a new gresling.

3. Hear Current Personal Greeting

2. Password
1. Enter New Password Dial 2—4 digits followed by #. Dial 0 to
eliminate the password requirement at
logon. Write down the new password.
2. Delete Current Password When yvou are prompted, dial 2 again to

confirm the deletion. The system reverts
to the default password (same as the
mailbox number).

3. Hear Current Password

3. Group Mailboxes Options apply only to group mailboxes.
1. Add a Group Member Dial the mailbox number followad by #.
Dial # again when you are finished.
2. Remove a Group Member Dial the mailbox number followsad by #.

Dial # again when you are finished.
3. Hear List of Current Group Members

4. BExternal Paging Notification This option is applicable only if this fea-
ture has been installed.
1. Enter Pager Number Dial 7-11 digits followed by #.
2. Delete Pager Number When you are prompted, dial 2 again to

confirm the deletion. The system will not
page you until a new pager number is
entered.

3. Hear Pager Number

4.7 MESSAGE NOTIFICATION

Individual mailbox users can be notified of new meassages in two ways—viathe telephone's
MESSAGE WAITING light {Starmail, not the phone systern, controls the message light)
and via his/her digital/tone pager when Starmail has access to outside C.0. lines,

4-4
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PART 1. SITE REQUIREMENTS

NOTE: This Installation Section applies to Starmail versions 12.0 or later.

When you are planning the installation of the Starmail system, choose a site that meels
the following requirements:

Starmail is designed to be wall-mounted in the telephone equipment room. Locate a
space that provides easy connection to the telephone system's extensions, 110V
isolated power and a good earth ground.

Select a location that is adequately lighted and provides enough space for easy
installaticn.

Select a location that minimizes cable lengths.

The equipment should not be exposed to direct sunlight, cerrosive fumes, dust,
constant vibration or strong magnetic fields such as those generated by motors and
copy machines,

A direct commercial AC power outlet is required. Do not use extension cords.
Preferably, a dedicated circuit should be used to minimize the risk of other electrical
equipment being connected that could adversely affect system operation.

Do not install the system in close proximity to a fire sprinkler head or to other
sources of water.

Meeting these reguirements will help to ensure Starmail's proper performance and
greater life expectancy.
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PART 2. INSTALLING THE HARDWARE
2.1 UNPACKING AND INSPECTION

After unpacking the Starmail boxes, inspect the equipment for signs of physical
damage. If you detect any damage, do not attempt to install the system. All Starmail
systems are composed of three items: (1) the cabinet—a four port basic cabinet or an
eight port extended cabinet, (2) the memory module—a disk drive to store the system
prompts and messages and (3) interface cards (port cards)—816 type or analeg type.

SOFTWARE
EPROMS

e

) :} POAT CARDS

\

S - '
‘\ SERLAL
MEMORY MODLILE ""'., CONKMECTOR TOVALL
.."II TRAMSFORMER
TO EARTH GROUKD FOWER LED

2.2 INSTALLING THE CABINET

The Starmail cabinet is either a four port basic cabinet or an eight port extended
cabinet. It contains the motherboard with two or four slots, two bays for memorny
modules and software. Use three #8 hex head screws (supplied) and follow the
instructions below to install the cabinet. Note the position of the three mounting holes
in the Starmail cabinet.

1. Install the top screw to the backboard allowing about 3" clearance between the
head and the plywood.

2. Hang the unit using the “keyhole® in the back top/left center of the case.
3. Level the unit and install the boftom two screws (do not overtighten).

4. Remove the cover and tighten the top screw if necessary (do not overtighten).

21
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2.3 GROUNDING THE SYSTEM

Connect a #14 or higher gauge wire between a good earth ground (such as a cold
water pipe or grounding rod) and the grounding lug located on the bottom of Starmail.

CAUTIONS:
1. Never install telephone wiring during a lightning storm.

2. Never install telephone jacks in wet locations unless the jack is specifically designed
for wet locations.

3. Mever touch uninsulated telephone wires or terminals unless the telephone line has
been disconnected at the network interface.

4. Use caution when installing or modifying telephone lines.

2.4 MEMORY MODULE

You can install Starmail with one six hour memory module, one 12 hour memory
module or two of the same size memory modules to provide redundant cperation.
Power the system down to add or replace memaory modules. Do not install ar remove
port cards with the power on. Follow the instructions below 10 install a single memory
madule in a new installation.

NOTE: The memary madule is formatted with a proprietary format. Do not atfempt o
install 8 non-Starmail disk drive.

1. Wear & grounding strap or be sure to touch the metal case frequently and avoid
moving around while handling the static-sensitive equipment.

2. Unplug the power supply to Starmail,
3. Rermove the cover by removing the two Phillips screws.

4. Remove the locking screw from the side of the memory module (save it to use to
lack the module into the cabinet).

5. Locate the memory module cavities in the left side of the cabinet. Slide the module
(exposed circuit board side up) into either of the cavities. Secure with the locking
screw through the corresponding hole in the left side of the cabinet.

6. Connect either of the two ribbon connectors to the module and then connect gither
of the two power connectars to the module. Both sets of connectars are “keyed.” It
the connectors do not seat with relatively little force, examine the orientation of tha
connectors befora attempting to reseat them.

7. Replace the cover (you may wish to wait to replace the cover until you have
abserved successful power up).

a-2
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2.5 MEMORY MODULE MAINTENANCE

DISK BACKUP

Use disk backup to make an exact copy of ancther disk. Everything from the first disk,
including the prompts and configuration, is copied to the second disk. The second disk
must be formafted with a proprietary Starmail format and must be the same size or
greater in size than the first disk. Disk backup works in the background without taking
Starmail out of service. The length of time to complete disk backup will depend on how
busy Starmail is. For a system with only a few recordings and default prompts, it can
take 10-20 minutes to complete. Follow the steps below.

1. Make sure that the disk you want to copy from has the DS jumper installed, Make
sure the disk to be copled to has the DS jumper removed (may require tweazers
or small needle-nose pliers).

2. Power Starmail down and remove its cover.
3. Insert the disks into the hard disk slots.

4, Connect the four wire power cahbles and the ribbon cables to both disks (these
connectors can be inserted one way only).

5. Power Starmail up.
6. Enter the pregramming mode,
7. Atthe "snter Function” prompt, dial 380#,

8. When you are prompted “for disk update, press 1, for continuous backup mode,
press 2," dial 2#.

9. When you are prompted "the backup mode is disabled. to enable the backup
made, press 1," dial 1#.

10. The second disk (DS jumper removed) will be reformatied and everything from the
first disk (DS jumper installed) will be copied to it.

11. When you are prompted "the backup mode is enabled, to disable the backup
mode, press 2," dial #.

12. At the "enter Function™ prompt, dial 111# to exit programming.
13. The disk drive's LED will be on or will flicker indicating disk access.

14. The backup is completed when the disk drive's LED stays off for at least five
rminutes.

2-3
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15. Power Starmail down.

16. Remove the second disk (unless a redundant drive is desired). Aemember to
reinstall the DS jumper on the second disk before installing it into ancthar system
as the primary disk.

17. Replace the cover and power Starmail up.

MOTE: Disk backup copies everything from the disk with the DS jumper installed to the
disk with the DS jumper removed.

PROMPT UPDATE

Lise prompt update to copy the new factory-default prompts from a newer version disk
to an older version disk. All user prompts, recordings, voice mail messages and system
programming on the alder version disk will not be affected. You must take Starmail out
of service. Mo ports will be able to process calls.

1. Remaove the DS jumper from the new disk (may require tweezers or small needle-
nose pliers).

2. Power Starmail down and remove its cowver.
3. Insert the new disk in the slot above the old disk.

4. Connect the four wire power cable and the ribbon cable to the new disk (these
connectors can be inserted one way only).

5. Power Starmail up.
6. Call into Starmail and enter the programming maode.
7. At the “enter Function” prompt, dial 380#.

B. When you are prompted “for disk update, press 1, for continuous backup mode,
press 2,” dial 1#.

9. When you are prompted “to confirm the updating of the prompts from disk two o
disk one, press # or to cancel the update, press *," dial # to confirm.

10, The prompts from the new disk (DS jumper removed) will be copied to the old disk
(DS jumper installed).

11. Prompt update can take about five minutes and is complete when you hear the “for
disk update, press 1, for continuous backup mode, press 2" prompt again.

12. Dial #.

2
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13. At the “enter Function” prompt, dial 111# to exit programming.

14. Power Starmail down.

15. Remove the new disk.

16. Replace the cover and power Starmail up.

17. Enter the programming mode.

18, At the “enter Function” prompt, dial 800#. This Function plays the Starmail
software version and the disk version. Verify that the disk version is the same as

that of the new disk.

NOTE: Prompt update copies the factory-default prompts from the disk with the DS
jumper removed to the disk with the DS jumper installed.

2.6 CONNECTIONS TO THE TELEPHONE SYSTEM

Starmail is connected to the phone system via a standard line cord connector for each
port, These connectors are located on each port card and are accessible when the
cover is removed. Two to eight ports can be connected depending on the number of
port cards installed in Starmail. The order of connection is as described below. Make
sure that you have the correct type of Starmail interface card for the phone system. See
the compatibility chart in the General Description Section for software compatibility.
After connections have been made, replace the cover,

2-A PHONE SYSTEM INTEGRATION

PORT NO. 816 1224 | 56ex120mx | DCSCOMPACT | DCS
vz | myhapatpon | STchats | MSLOT Sl | oy supon | J0y S
P R
-6 | Anylayse port | Wa | MSLEZCEEUES | any 5L por o
i P T R

NOTE: When you are connecting Starmail to the DCS, it is advised that you use SLI
cards because of their dedicated receivers.

2-3




STARMAIL INSTALLATION
TECHMICAL MANLIAL PART 2 DECEMBER 1535

2.7 PORT CARD

Starmail can be installed for use with the PROSTAR 816, 816 PLUS or 56ex/120mx
telephone system by utilizing the corresponding proprietary 816 port card or the analog
port card (for the S6ex/120mx). Both cards install into the Starmail cabinet similarly and
perform in the same manner when connected to the comresponding port of the phone
system. Only ane type of port card can be used in a single Starmail installation, i.e., an
816 port card and an analog port card cannot be installed in the same Starmail cabinet.

Before proceeding, verify that you have the correct type port card for your installation.
“Samsung 816 port card” is silk-screenad on the upper left corner of the 816 port card.
The analog port card has no designation in the upper left corner.

You can install up to two port cards in the standard cabinet. You can install up to four
port cards in the extended cabinet. The standard cabinet is distinguished from the
extended cabinet by the lack of connectors on the motherboard to accommodate the
third and fourth port cards.

Do not install or remove port cards with the power on. Follow the instructions below.

1. Wear a grounding strap or be sure to touch the metal case frequently and avoid
meving around while handling the circuit boards.

2. Unplug the power supply to Starmail,
3. Remove the cover by removing the two Phillips screws.

4. If a card is to be removed, disconnect the line cords from the card. Carefully grasp
the card at its right and left edges. Pull at a right angle to the main board until the
card pulls free (rest your hands against the case sides to act as a fulcrum).

5. Observe the locations and relative positions of the sockets and card guides.
Carefully position the card between the guides and insert it with downward pressure
until the card is seated in its sockets. |t should rest between the two guides on

either side of the case.

6. Connect the line cards to the appropriate phone system extensions. The left-hand
RJ11 is the first port on each card.

7. Power up Starmail. The port card LEDs will light for approximately 20 seconds and
then go out.

8. Verify that the phone system is comeclly programmed to present calls to the
additional port cards.

9. Replace the cover {you may wish to wait to replace the cover until you have
observed successful power up).
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2.8 SOFTWARE

Changing the EPROMs requires that you take the system out of service and in certain
circumstances inttialize it before it is returned to service. If initialized, all user-generatad
data, recordings and messages will be erased. Therefore, be sure to have a copy of the
completed programming worksheets available (see the Programming Section).

1.

Wear a grounding strap or be sure to touch the metal case frequently and avoid
moving around while handling the circuit boards and EPROMs.

. Unplug the power supply to Starmail.

Remove the cover by removing the two Phillips screws.

Remove the third and fourth port cards (if a six or eight port system) above the two
EPROMSs located in positions U7 and US.

Use an EPROM puller to remove the old EPROMs from sockets U7 and U8, The old
EPROMSs have labels similar to the new ones.

Insert the new EPROMs. Be careful to avoid bending the leads. Be sure that each is
installed in the correct socket and that the noteh is toward the top of the main board.
Examine the leads to assure that none is bent and all are seated in the socket.

. Reinstall the port cards (if applicable) and make sure that they are seated properly.

Replace the cover and power up Starmail. The power LED will illuminate.

If advised by the docurmentation included with the EPROMSs, initialize the system
and reprogram per the Programming Section.
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PART 3. POWER UP PROCEDURES
3.1 CONNECTING POWER

Connect the power transformer to the Starmail power plug located on the bottom of the
case and plug it into a standard 110V outlet. A clean, isolated power source is
recommended. For uninterrupted service, use a UPS systemn. Starmail's maximum
power consumption is 25 watts.

3.2 TESTING THE HARDWARE

Starmail has the following LEDs that are designed to provide visual feedback:

« Power On LED—located on the bottemn of the case. lluminates whan power is
applied to the system.

= Port LEDs—located beside their respective RJ11 connectors on the port cards.
Each LED will illuminate as a call is processed on its port, The lamp will blink off
momentarily as it detects sound on its port providing visual feedback concerning
ringing, DTMF detection and vaice.

= Memory Module LED—located on the top center of the main board, Flashes as
data is transferred to and from the memory module,

INITIALIZATION SEQUENCE

When power is first connected to Starmail, you will see the following chain of events.
1. All LEDs come on.

2. The memaory module and port LEDs go off (the power LED stays on).
3. The memory module LED comes on briefly and then goes out.

4. All port LEDs come on briefly and then go out.

AFTER PROGRAMMING
1. Call each port individually and make sure Starmail answers correctly.

2. Al the main greeting, dial a valid working extension number and verify that Starmail
is properly transferring calls. If not, see Part 5, Troubleshooting.

3. Place test calls to extensions that are busy, do not answer and are call forwarded to
verify proper call processing.

4. Atthe main greeling, test directory and department branches for proper routing.
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PART 4. SERIAL PORT

The serial port is used to connect a customer-provided printer or personal computer to
perform the functions dascribed below.

4,1 REPORTS

You can use a standard customer-provided serial printer or personal computer to
produce a statistics report, program report or branch report. For maore details, see the
Programming Section, Functions 375 and 815. For examples of the reports, see the
General Description Section.

4,2 EVENT LOG (DEBUG)

You can use a customer-provided personal computer to collect a real time event log
(debug repont) of system activity, This log is usually run only at the request of Samsung
Technical Support.

4.3 STARMAIL INSTALLATION PROGRAMMER (SIP)

You can connecl a customer-provided personal computer to the serial port o run SIP
(Starmail Installation Programmer). This program allows easy configuration and
database upload capabilities. When you use SIP, the serial port baud rate is
automatically set to 9800 for faster data transfer. For more information, see the
Programming Section.

The RS232 serial port output is 1200 baud, 8 data bits, 1 stop bit and no parity. The pin
out iz data transmit: pin 2, receive: pin 3 and ground: pin 7.

A standard shielded serial cable DES to DB25 may be used (Radio Shack #26-117 or
equivalent) to connect to a laptop computer,

XMIT T
Zcv 3
enND 5

A4-1
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PART 5. TROUBLESHOOTING
5.1 GENERAL FAULTFINDING

The following test procedures are designed to isolate a failed component of the total
installation, i.e., the PBX port, the wiring or the Starmall unit. Starmail is thoroughly
tested before leaving our factory. Check all wiring continuity twice, Be sure that the
system is properly grounded and that a clean power source is being used before you
perform any of the following checks.

Power LED Does Not Light 1. Check that the power fransformer is solidly
connected at the 110V outlet and at Starmail’s

power jack.

2. \erify that the transformer is outputting 24V AC.

—

Starmail Does Not Answer Verify that the power LED is on.

2. Remove the cover and observe the port LEDs. If
the port LED does not blink at ring voltage, check
the extensions with a phone and verify that the
phone will ring as a call is placed to it

3. If the port LED indicates that Starmail detscls
ringing but does not answer after waiting at least
ning rings, verify that ringing line preference is
programmed for Starmail's extensions in the
phone system. Connect a phone and verify that
going off-hook will answer a C.0. call. If Starmail
will not answer after reconnection, reset Starmail
by disconnecting the power supply for at least 30

seconds.
Starmall Answers But 1. Vearify that a night mode greeting has been
Does Not Play the Main recorded if set for night mode.

Greeting
2, Connect a phone to the station port and verify that

vigice can be heard over the line.

5.2 FUSE REPLACEMENT

It any fuse has blown, check the board carefully for obvious signs of damage, Check
the input source before replacing the fuse. See Table 5-A.

5-1
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5-A STARMAIL FUSES

Equipment | Qty Purpose Type HG _
Line Fuse
panalog | 4 | Protects against possibls | 5aG 250V 5A | Litlefuse #225.500
power strikes on the RJ11
inputs
Power Fuse
Main 1 | Protects against possible | opG 250V 1.5A | Littlefuse #22501.5
Board | power spikes on the AC
1 input |
816 Port | _ )
Card -

5.3 TECHNICAL ASSISTANCE

Dealer technical assistance is available 8:30 a.M. to 8:00 P.M. Eastern Time, Monday
through Friday. We ask that a qualified telephone repair technician be on-site with the
appropriate test equipmeant.
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PART 1. INTRODUCTION TO PROGRAMMING

MOTE: This Programming Section applies to Starmail versions 12.0 or later.

1.1 PHONE SYSTEM PROGRAMMING

When 816 keyset interface port cards are used, communication with the host telephone
system is accomplished by using data from the Key Service Unit (KSU) in the same
manner as a keyset. Starmail uses the DSS keys when transferring a call. If the
extensicn is idle, Starmail will determine if the extension is call forwarded or in Do Not
Disturb mode prior to releasing the call. If the extension is busy (lit DSS key), Starmail
will not place the outside caller on hold prior to playing the mailbox gresting.

PROSTAR 56EX/120MX AND PROSTAR 1224

For the S6ex/120mx system, Starmail connects to the single line ports of an MSLC2
card. The software in CPU Package A must be dated 3/24/94 or later and the software
in CPU Package B must be dated 3/22/94 or later.

Far the 1224 system, Starmail connects to the single line ports of the 2 x 4 hybrid card.
All 1224 software versions are compatible with Starmail.

Program the 56ex/120mx and 1224 to interface to Starmail as follows:
1. MMGC #45 Vaoice Mail/auto Attendant Port must be set as VM/AA for all Starmall ports.

2. MMC #33 Station Hunt Group must be set to VM/AA group and the recommended
ring mode is SEQUENTIAL (see note balow).

3. MMC #904 (or MMC #94) Voice Mail/Auto Afttendant Options has default data
already assigned to work with Starmail.

4. MMC #46 Data/Voice Port must be set to DATA for all Starmail ports to avoid
intrusion tones.

5. MMCs #80 Day Ring Station and #61 Night Ring Station must be set ta ring the VM
group if Starmail is to answer and process outside callers during the day and/or
night mode(s).

8. In MMC #40 Assign Barge-In, secure Starmail ports from barge-in.

7. If Starmail is not to be used for pager nolification, restrict the Starmail ports to class
F (Class J on 56ex/120mx Package B systemns) in MMC #30 Station Toll Class.

MOTE: To prevent Starmail from answering callers prior to the completion of system
programming, program the ring mode(s) only when Starmail is ready to be cut over. See
step 5 above.
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See the PROSTAR Sfex/120mx and PROSTAR 1224 Technical Manuals for more
infarmation.

DCS AND DCS COMPACT

For the DCS and DCS COMPACT, Starmail connects to the single line ports of an SLI
card. All DG5S and DCS COMPACT versions of software are compatible with Starmail.
Program the DCS and DCS COMPACT to interface to Starmail as follows:

1. MMGC 207 Assign VM/AA Port must be set as VM/AA for all Starmail ports.

2. MMC 801 Assign Station Group must be set to the VM/AA group. The
recommended ring mode is SEQUENTIAL.

3. MMC 726 VM/AA Options has default data already assigned to work with Starmail.

4. MMC 406 Trunk Ring Assignment must be set to ring the voice mail group if
Starmail is to answer and process outside callers during the day and/or night
mode(s).

MOTE: In order to prevent callers from being answered by Starmail prior to completing
system programming, the ring mode(s) should only be programmed when Starmall is
ready to be cut aver. See 3tep 4 above,

See the DOCS and ODCS COMPACT Technical Manuals for more information.

PROSTAR 816 AND 816 PLUS

For the PROSTAR 816 and 816 PLUS, Starmail connects to the 816 keyset ports of the
KSU. The 816 system must have software revision 7.0 or later in order to be compatible
with Starmail. All software versions of the 816 PLUS are compatible with Starmail.

The DSS/BLF buttons must be programmed (which is the 816 and 816 PLUS default)
with the top left bution as extension 21 and continuing in order (i.e., 22, 23, 24, efc.)
down the left-hand row and then down the right-hand row as neaeded.

If any of the unused buttons are to be used for features, be sure to pregram Funclion
315 Extension Range to include only the extension range used. If any extensions within
the range are to be skipped, list them as Privacy Extensions (Starmail Function 340).

Program the 816 and 816 PLUS to interface to Starmail as follows:

1. MMC #860 C.0. Line Ring Mode should be set rc:r% REE e badeT,. [T one or
more keysets are also to ring on incoming calls, the rlng made should be
conditional.
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2. MMC #6861 Night Ringing Assignment and MMC #62 Day Ringing Assignment must
be set to ring Starmail's extensions if Starmail is to answer and process outside
callers during the day and/or night mode(s) (see note baelow).

3, MMC #6865 Station Hunt Groups must be set with all Starmail ports in group 3. This is
to ensure the Forward to Voice Malil feature (always to group 3) operates properly.

4, MMC #76 Hunt Group Ring Modes must be sat to 0 (Individual Ring) for group 3.

5. In MMC #39 Assign Barge-In Status, protect Starmail ports from barge-in by
inputting 1 for each port.

6. MMCs #32 Internal Page and #68 Internal Page Zones restrict Starmail ports from
recaiving a page.

7. If Starmail is not to be used for pager notification, restrict the Starmail ports to class
E in MMC #30 Station Toll Class.

NOTE: To prevent Starmail from answering callers prior to the completion of systemn
programming, program the ring mode(s) only when Starmail is ready to be cut over. See
Step 2 above,

Sea the PROSTAR 40B/512/816 Installation Manual and the PROSTAR 816 PLUE
Technical Manua! for more information.

1.2 STARMAIL INITIAL PROGRAMMER (SIP)

You can initially program Starmail in one of the two following ways:

1. By DTMF from any standard phone (either locally or remotely) by dialing Starmail,
entering a password and following the manual and voice prompts to enter the
desired configuration data and voice prompts.

2. By Starmail Installation Programmer (SIF) where the programmer sets the initial
configuration data and then loads the data to the Starmail unit. Prompts are
recorded via a standard telephone in the same manner as described above.

NOTE: Obtain a thorough understanding of the Installation Section before you program
Starmail via either method.

SIP is a stand-alone PC software package designed to provide initial programming of
Starmail configuration data on a standard PC running M3-DOS® version 3.3 or later.
Once the configuration data has been programmed in SIP, it can be uploaded to a
Starmail unit via a serial port.

1-3
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SIP's programming steps follow the same conventions as programming Starmail
directly using DTMF. SIP simply presents the Functions on a PC screen rather than
voice prompts over a phone.

Once the system has been initially programmed via either of the above two methods,
all future changes must be accomplished via a telephene using DTMF. Using SIP for
minor changes to the configuration once Starmail has been initially programmed is not
supported. Also, SIP is not designed to be used with a modem to provide remole
pragramming—use DTMF.

WARNING: SIP will always initialize Starmail prior to loading data to Starmail.

Loading programmed configuration data from SIP to Starmail keeps a current record of
a site's configuration in SIP for future reference or for use as a template for other
installations. Starmail can print the configuration data to a standard printer from its
serial port as an aid in troubleshooting or as a reference for later changes to Starmall
programming via DTMF.

Prior to loading data to Starmail, print a copy of the SIP program report to verify that the
configuration data is as desired. The report contains a listing and directions for all
prompts that need to be recorded.

WOTE: When programming with SIP, it is important to indicate as part of Function 420
and Function 600 that a recording will be required in order to provide these lists. Be
sure to make these recordings before attempting to process calls through Starmail
since missing prompts will cause confusion when trying to verify that the programming
i5 correct.

To install SIP on your PC:
1. Insertthe SIP program disk into Drive A (or Drive B) of your PC.

2. In DOS, type “A:INSTALL" followed by the drive and directory name (for example,
“C:SMFILE™) and press ENTER.

The SIP startup screens provide detailed instructions about using SIP. Additionally,
there are individual item quick help instructions at the bottom of each programming
asCrean.

NOTE: SIP must run alone (without other resident programs). Do not run it from within
Microsoft Windows®,

1-4
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PART 2. STARMAIL SOFTWARE

2.1 FUNCTION LIST
NO. NAME

100  INITIALIZE SYSTEM

110 EXIT PROGRAMMING

111 EXIT PROGRAMMING

300 STARMAIL SYSTEM PROGRAMMING
310 ANSWER RINGE

315  EXTENSION RANGE

320  SET TIME FUNCTICN

330 ADMINISTRATOR PASSWORD

35 PROGRAMMER FASSWORD

340  PRIVACY EXTENSIONS

350 FAXEXTEMNSION

3475  PRINT REFORTS

400  AUTO ATTENDANT PROGRAMMING
405 FROGARAM MAIN GREETING

406  SECOMD MAIN GREETIMG

410 OPERATOR TRANSLATION

415 CPERATOR REROUTE

420  AUTO ATTENDANT ROUTING

421 816 ACD HOLD LIMIT

422 CAMP-ON

425  DAYMNIGHT MODE

430 DAYMNIGHT DAILY TABLE

435 DAY NIGHT HOURLY TABLE

455  ANMOUNCE EXTENSION MUMBERS
450  DIRECTORY MAME RECORDING
500  VOICE MAIL PROGRAMMING

805 MAILBOX RANGE

510 MESSAGE LENGTH

NO.

220
535
530
235
540
335
560
570
X
600
605
610
615
g20
g21

G25
&30

636
G40
41

B45
Ba0
695
800
BOS
815

NAME

EXTERMAL PAGING INTERVAL
EXTERMAL PAGING DIALER
MESSAGE PURGE CONTROL
EXTENSION/MAILBOX TRANSLATION
MAILBOX/MESSAGE LIGHT TRANSLATION
ADD/DELETE MAILBCXES

ACCESS USER MAILBOX
INFORMATION MAILBOXES
INFORMATION MAILBCX REROUTE
SYSTEM RECORDINGS

BUSY PROMPT

NO ANSWER PROMPT

HOLD PROMPT

816 INITIAL ACD PROMPT

816 REPEAT ACD PROMPT

/L FROMPT

NO NAMES MATCHED PROMPT
LEAVE A MESSAGE PROMPT

815 LEAVE A MESSAGE PROMPT
EMD OF RECORDING PROMFT
816 END OF RECORDING PROMPT
END OF PLAYBACK PROMPT
MAILEOX EXIT PROMPT

PROMPT RERECORDING
SOFTWARE VERSION NUMEER
FLAY FREE DISK SPACE

BRANCH REFPORT

2.2 PROGRAMMING PROCEDURES

This section is intended to provide a more detailed description of each programming
Function. Read the System Administration Section carefully first for a general

understanding of the system’s features.
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Frogramming Functions are broken into a number of sections. Each section is
accessible by a pilot Function (Functions 300, 400, 500 and 600). Dial the pilot Function
to step through all Functions in that section. This method is the easiest way to initially
program Starmail, Use the # key to advance through the Functions in the series that do
not need pregramming (i.e., the Funclions for which the default setting is the desired
sefting). To back up to the previous prompt, press %*.

Functions are individually numbered so that they can be accessed directly if desired for
specific program changes.

HINT: The prompls are intended to be descriptive and detailed. You do not have to wait
for the entire prampt to play—you can input a value andfor # during any prompt. As
you become familiar with a Function, you can step through its prompts very quickly.

-

The Function series are the following:

2-A FUNCTION SERIES

300 | Starmail System Programming | These are Starmail general parametars.

400 | Auto Attendant Programming | Programs how Starmail will answer and

route callers,

s00 | Voice Mall Programming Sels up the voice mail portion of the
systam.

00 | System Recordings Provides for the rerecording of the various

prompts played to the callers and users.
Starmail's built-in prompts may be used
as is or rerecorded as desired.

Use the following key strokes during programming:

# Acts as an enter key. It also confirms the new or existing entry and advances
to the next programming step.

* Backs up to previous prampt.

00# Erases or replaces any existing entry or recording with no entry.

110# Exits programming mode and goes to the main menu.
111# Exits pregramming mode and goes on-hook.

MOTE: Always use 110# or 111# to exit programming mode (hanging up without using
111# to exit requires a fifteen minute wait to reenter the programming mode).

a-2



Starmail. Hidden Functions

+  311- Night time Answer rings: Same as function 310, but for night answering mode; will follow
310 unless changed.

s 380 - ind Memory Module: The second memory moduls is made the masier’slave via a jumper.

s 310 = Mailbex Debug: This enables/disables the vser debug mode. When enabled, one of the
following codes is played:

| =Message stopped dus (o silence

= = = o8 dialione
3 - 1 [ i [ !IJT'Itim.it
4= “ “ " peorder

If no code is plaved after the message, then the message was stopped due to 2 key being pressed
{DTMF detectian),
s B30 - Volume Control: Setting is 1 to 0. Probably will not have to use this for version 14.0 and
higher, because an AGC circult was added.
¢ 860 - Scrial Port Bawd: 300, 1200, 2400, 9600 00K, M, 8, 1)
# 7210 - Extension Length: 2,3, or & digis

« T35 - Set Date
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Enter programming by dialing one of the extensions to which Starmail is connected.
Starmail will answer with the main greeting or the “enter password” prompt. Enter the
default programming password (%% 7894#). Starmail will respond with “enter Function.”

When you enter a Function, Starmail plays one of the following:
a. The default value

b. The existing value if previously programmed

c. "MNone" if the Function is being programmed for the first time

If the Function has multiple entries, Starmail may begin with & command to enter the
particular extension to be programmed. If you make an incorrect entry at any point, use
the * key to back up to the previous prompt. You can play the contents of any Function
withaut altering it. Enter the Function number and then use # to advance through the
values without replacing them with new values.

816 NOTE: When you are programming Starmail from a keyset, you must use the dial
pad to enter station numbers. You cannot use DSS keys to enter station numbers.

IMPORTANT REMINDER

When you first install this system, always use Function 100 to reset and clear
memaory. This will ensure that you begin with clean default data. Failure to follow
these instructions can result in lost or cormupted data.

2.3 GETTING STARTED

After installation is complete, the following programming must take place before the
voice mailboxes can be used.

1. A range of mailboxes must be created. It is set up by the technician but it can be
modified by the systern administrator using Function 505,

2. After the mailboxes have been created, each user must record a personal greeting.
The personal greeting turns the mailbox on. Create or change parsonal greetings in
the following way:

a. Call Starmail from a station on the phone system.
b. Starmail answers the call and asks for a password.

c. Dial the password (by default, it is % plus the station, e.g., %24 or ®*204).

2-3
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d. Follow instructions for mailbox programming (option 5).
&. Follow instructions to change the parsonal gresting (option 1).

3. At this time, each mailbox owner is advised to change his/her passcode. Do this
with option 2 from the administration menu.

The mailbox is now opearational.

2—4
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FUNCTION: 100 INITIALIZE SYSTEM

DESCRIPTION:

Resets all components and software to their initial states. All programmed data and
user recordings will be erased. When initialization is completed, the system will go
on-hook. If programming changes are needed, call Starmail again and enter the
programming mode using the password.

" MOTE: Use extreme caution. This Function effectively returns the Starmail software
to out of box condition.

PROGRAMMING STEPS

1.

W N

&

Call Starmail and enter programming by dialing the password (dedxO00) .

At the “enter Function” prompt, dial 100#.

When you are prompted to “enter 100 again to confirm initialization,” dial 100#.
When you are prompted to “press the # key to start initialization,” dial #.

Starmail will initialize (resel) and return on-hook. Wait approximately five
seconds before reentering programming.

DEFAULT DATA: NONE

ACCESS: TECHNICIAN ONLY

RELATED ITEMS: NONE
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FUNCTION: 110 - EXIT PROGRAMMING
DESCRIPTION:

Used to exit the programming maode and return to the main greeting (1D 1). Always
use 110# or 111# to exit the programming mode. Hanging up without dialing 110#
or 111# reguires a 15 minute wait before you can reenter the programming made. If
you exit accidentally without using Function 110 or 111, power down the system to
allow immediate access to programming.

PROGRAMMING STEPS

1. When the last programming option has been made, you will be prompted, "enter
Function." Dial 1104,

2. You will exit pregramming and hear the main greeting {ID 1).

DEFAULT DATA: NONE
ACCESS: TECHNICIAMN OR ADMINISTRATOR
RELATED ITEMS: FUNCTION 111 EXIT PROGRAMMING
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FUNCTION: 111 EXIT PROGRAMMING
DESCRIPTION:

Used to exit the programming mode and disconnect the port you are using. Always
use 110# or 111# to exit the programming mode, Hanging up without dialing 110#
or 111# requires a 15 minute wait before you can reenter the programming mode. If
you exit accidentally without using Function 110 or 111, power down the system fo
allow immediate access to programming.

PROGRAMMING STEPS

1. When the last programming option has been made, you will be prompted, “enter
Functicn.” Dial 111#.

2, You will exit programming and the port you are using will disconnect.

DEFAULT DATA: NONE
ACCESS: TECHNICIAN OR ADMINISTRATOR
RELATED ITEMS: FUNCTION 110 EXIT PROGRAMMING



EVARBAAR YOS FAMALTE
9er A3EVMIOAQ_STARY _ R #i_-"‘.-ﬂié*‘;?'_ﬁﬁ_‘lf.

-

MOM]IAse3aa

gyawiA .gnisu s uo - hog el feneooaib e abom grameegang et hxa o '.-.f:.’-:LJ
07" gilsih POIW Tl Qripagt i #bom :‘wﬁmm e miumut Briw %007 eay
i _abom - fﬁmn-"-m-:, 81 amnee N Uay BYched 25 4 afumim 21 & zenuper W ¥
of meldye A owob e JFEHE w2 06 e tanued griey fuorithe @isineteoce tixe woy

SRATIMEIDONG o 329008 AlBIDSTIMI Wiolls

20372 DUMIMAADORS

wine” belomow ed w0y ohem nead asr ooilge podtmE o vt ool netw T
L SR+ L A Tl AL |

st et D prtle s os DGy Tog artt bas golmmes oo e e woY S

IACK ATAL T 'LASS]
AOTARTZMIMAA RO MAIDIMHTIT (223304

PMAPTORY TIXZ Urr MOITTIAUAR 23237 CSTALIA




STARMAIL FROGRAMMING
TECHNICAL MANUAL PART 2 DECEMBER 1995

FUNCTION: 310 ANSWER RINGS

DESCRIPTION:

Sats the answering delay for Starmail ports. Enter the number of ring cycles that
you want Starmail to detect before it answers a call. Delayed answer by Starmail
causes mailbox users on the analog interface who are retrieving messages 10 have
to wait through these extra rings (on the 816 and a16 PLUS, C.O. calls are
answered on the delayed ring while intercom calls are answered immediately). This
setting applies to all Starmail ports.

NOTE: Setting this Function to several rings and including one or more stations in

the incoming ring group allows Starmail to be used as a backup operator, Starmail

will answer only the calls that are not answered by the human operator.
PROGRAMMING STEPS

1 Call Starmail and enter programming by dialing the password (e K ).

o Atthe "enter Function™ prompt, dial 310#.

% Dial the number of limes the pors should ring before Starmail answers. The
range is 1-8 rings.

4. At the “enter Function™ prompt, dial another Function number to program or
111# to exit programming and disconnect.
DEFAULT DATA: ONE RING
ACCESS: TECHNICIAN ONLY
RELATED ITEMS: NONE

30 Oy
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ETARMAIL PROGRAMMING

TECHMICAL MARLIAL FPART 2 DECEMBER 1955
FUNCTION: 315 EXTENSION RANGE
DESCRIPTION:

Sets up one extension number range. To avoid Starmail attempting to transfer calls
to nonexistent extensions, you must program a range of valid extensions. The
software requires a low number and a high number to define a range. A range of
extension numbers must be an unbroken list. If you want an extension number
range from 201-245 and 249-287, use Function 340 (Privacy Extensions) to prevent
extensions 246, 247 and 248 from being dialed.

This Function contains default data designed for Samsung phone systems. Usually,
it is not necessary to change it. -

PROGRAMMING STEPS

1.

2.

Call Starmail and enter programming by dialing the password (FXO00#).

At the “enter Function” prompt, dial 315#,

. Starmail plays the current lowest extension number and prompts you for a new

value. Dial # to retain the current value.

. Starmail plays the current highest extension number and prompts you for a new

value. Dial # to retain the current value.

At the “enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnecl,

DEFAULT DATA: 816 INTEGRATION SETS UP DEFAULT EXTENSIONS 21-36

ANALOG INTEGRATION SETS UP DEFAULT EXTENSIONS 201-320
AND 500-529

ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 340 PRIVACY EXTENSIONS
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STARMAIL PROGRAMMING
TECHNICAL MANUAL PART 2 DECEMBER 1833

FUNCTION: 320 SET TIME FUNCTION

DESCRIPTION:

Changes Starmail's internal clock, used to record the time of all incoming
messages. The system clock maintains the correct time even during power outages
(the system date is set at the factory and does not reguire updating).

PROGRAMMING STEPS

1.

2.

Call Starmail and enter programming by dialing the password (dedkxxx#).
At the “enter Function” prompt, dial 320#.

The current time will be played and you will be prompted to dial a new time or
dial # to confirm the current time. Enter & new time in 12 hour format followed by
the # key {four digits must be entered, for example, 0B12# = 8112, 1233# =
12:33 and 0315# = 3:15).

Al the “am. or .. prompt, dial 1# for a.m. or 24 for P.M.

At the "enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect.

DEFAULT DATA: NONE

ACCESS: TECHNICIAN OR ADMINISTRATOR

RELATED ITEMS: NONE
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STARMAIL PROGRAMMING
TECHMICAL MANLIAL _ PART 2 DECEMBER 1535

FUNCTION: 330 ADMINISTRATOR PASSWORD

DESCRIPTION:

Used to change the administrator password. The administrator password (2-8
digits) is given to the on-site system administrator and allows access to Starmail {o
perform routing maintenance. With it, the following Funetions can be accessed.

FUNCTION NUMBER ~ FUNCTION NAME
110 ' EXIT PROGRAMMING
111 EXIT PROGRAMMING
320 SET TIME FUNCTION
a7s PRINT REPORTS
425 DAY/NIGHT MODE
480 DIRECTORY NAME RECORDING
555 | ADD/DELETE MAILBOXES
560 ACCESS USER MAILBOX
655 PROMPT RERECORDING
815 BRANCH REPORT

MOTE: When they are entered, the password digits must be preceded by %% and
followed by # (for example, ®d456#4).

PROGRAMMING STEPS

1. Call Starmail and enter programming by dialing the passwaord (%3X00(#).
2, At the “enter Function™ prompt, dial 330#.

3, Starmail plays the current administrator password. Dial a new password or dial #
to confirm.

4. At the “enter Function” prompt, dial another Function number to program or
1114# to exit programming and disconnect.

DEFAULT DATA: 456
ACCESS: TECHNICIAN ONLY
RELATED ITEMS: FUNCTION 335 PROGRAMMER PASSWORD
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STARMAIL PROGRAMMING
TECHNICAL MANLUAL FART 2 DECEMBER 1885

FUNCTION: 335 PROGRAMMER PASSWORD

DESCRIPTION:

Used to change the programmer password. The programmer password (2-8 digits)
is used to perform all of the administration and programming and allows access to
all of the programming options.

NOTE: When they are entered, the password digits must be preceded Dy %% and
followed by # (for example, kk456#).
PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (X00(#),
2. Atthe "enter Function™ prompt, dial 335#.

3. Starmail plays the current technician password. Dial a new password or dial # to
confirm the current passward,

4, At the “enter Function” prompl, dial another Function number to program or
111# to exit programming and disconnect.
DEFAULT DATA: 789
ACCESS: TECHNICIAN ONLY
RELATED ITEMS: FUNCTION 330 ADMINISTRATOR PASSWORD
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STARMAIL PROGRAMMING

TECHMICAL MANUAL FAAT 2 DECEMBER 1955
FUNCTION: 340 PRIVACY EXTENSIONS
DESCRIPTION:

Used to provide Starmail with a list of extensions that Starmail should not dial. This
list may include key executives, offices that are not to be disturbed, modem
extensions, etc. Callers dialing an extension on this list from the auto attendant will
be routed directly to the extension’s mailbox if it exists and is turned on. If the
mailbox does not exist or is not turned on, the caller will go to ID 1.

NOTE: You cannot add 0 (operator) to this list,

PROGRAMMING STEPS
1. Call Starmail and enter pragramming by dialing the password (ffXAx#).
2. Althe "enter Function” prompt, dial 340#.

3. Dial 1 to add extensions to the privacy list, 2 to delete extensions from the
privacy list or 3 to hear the privacy list.

4. To add or delete multiple extensions, dial each extension separated by # and
dial ## to end the list.

5. At the “enter Function" prompt, dial another Function number to program or
111# to exit programming and disconnect.

DEFAULT DATA: NONE
ACCESS: TECHNICIAN ONLY
RELATED ITEMS: FUNCTION 505 MAILBOX RANGE
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STARMAIL PROGRAMMING
TECHNICAL MANUAL FART 2 DECEMBER 1985

FUNCTION: 350 FAX EXTENSION

DESCRIPTION:

Used to tell Starmail where to automatically transfer the call when it detacts a FAX
tone on any of its ports during the main greeting. Starmail will blind transfer the call
to the FAX extension. If more than one FAX machine are used, use the phone
system's call forward busy/no answer feature or the phone system’s group feature.
If 2 FAX tone is detected but no fax extension is installed, Starmail will drop the call.

PROGRAMMING STEPS _
1. Call Starmail and enter prc:grﬁmming by dialing the passwaord (X0
2. At the "enter Function” prompt, dial 350#.

3. Starmail plays the current FAX extension if installed. Dial # 1o confirm or dial the
FAX extension.

4. At the “enter Function” prompt, dial another Funclion number to program or
111# to exit programming and disconnsct,
DEFAULT DATA: NONE
ACCESS: TECHNICIAN ONLY
RELATED ITEMS: NONE
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STARMAIL FROGRAMMING
TECHMICAL MANUAL F&RT 2 DECEMEBER 1285

FUNCTION: 375 PRINT REPORTS

DESCRIPTION:

With a customer-provided serial printer connected to the serial port, you can print a
program report and a statistics report. The program report includes a hard copy of
all programmed data. The statistics report details traffic, mailbox usage, etc. for the
system. For a sample of each report, see the General Description Section.

NOTE: The statistics report resets all values once the report has printed.

PROGRAMMING STEPS
1, Call Starmail and enter programming by dialing the password (#3030 ).
2. Atthe "enter Function” prompt, dial 375#.
3. Dial 1 1o print a program report, 2 for a statistics report or 3 to print both reports.

4, At the “enter Function" prompt, dial another Function number to program or
111# to exit programming and disconnect,

DEFAULT DATA: NONE
ACCESS: TECHNICIAN OR ADMINISTRATOR
RELATED ITEMS: FUNCTION 815 ERANCH REPORT
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STARMAIL FROGRAMMING
TECHHNICGAL MaMUAL FART 2 DECEMEER 1885

FUNCTION: 405 PROGRAM MAIN GREETING

DESCRIPTION:

Records the main greeting for each mode of operation—day mode and night mode.
The main greeting is the first thing callers hear when Starmail answers. This
Function is also used to program where callers are sent if they do not make a
choice from the main greeting or if the chosen selection is unavailable.

DAY TIME MAIN GREETING

A default system greeting exists for the day mode main greeting as an aid in
installation and can be rerecorded.

NIGHT TIME MAIN GREETING

Record a night mode main greeting if night mode is to be used. The act of recording
a night mode main gresting activates night mode programming and inserts the
appropriate prompts in the Functions where night mode rerouting may be different
than day made rerouting.

NO RESPONSE

If a caller makes no choice during the main greeting, by default, the caller will be
transferred to 1D 9999 (disconnect). However, such calls can be transferred to a
diffierent extension, to a branch or to a mailbox (such as a general mailbox).
Remember that callers from rotary dial phones will also be routed to this extension.

BUSY/NO ANSWER REROUTE
A call transferred from the main greeting to an extension that does not answer or is

busy will be rerouted to the extension's mailbox or o the operator if no mailbox
exists. Instead of going to the operator, the call can be programmed to be
transferred to a different extension, to a branch or to a mailbox.

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (SX00(#).
2. At the “enter Function™ prompt, dial 405#,

3. Starmail plays the current main greeting. Dial # to confirm or record the new
main greeting.

4, When prompted, record the new night time main greeting (if required).



STARMAIL PROGRAMMING
TECHMICAL MAMNUIAL PART 2 DECEMBER 1885

FUNCTION: 405

5. When prompted, program the day no response destination. Dial 1 for transfer to
an extension, 2 for transfer to a branch or 3 for transfer to a mailbox. Dial the
extension number, branch ID or mailbox number accordingly. If you recarded a
night mode main greeting in step 4, you will be prompted to program a night no
response destination. Program it in the same manner as you programmed the
day no response destination.

8. Whean prompted, program the day busy/no answer destination. Dial 1 for transfer
to an extension, 2 for transfer to a branch or 3 for transfer to a mailbox. Dial the
extension number, branch 1D or mailbox number accordingly. If you recorded a
night mode main greeting in step 4, you will be prompted to program a night
busy/no answer destination. Program it in the same manner as you programmed
the day busy/no answer destination.

7. At the “enter Function" prompt, dial another Function number to program or
111# to exit programming and disconnect,

DEFAULT DATA: NO RESPONSE = 9999
DAY MODE BUSY/NO ANSWER =0
NMIGHT MODE BUSY/NO ANSWER = 1D 1

ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 406 SECOND MAIN GREETING
FUMCTION 655 PROMPT RERECORDING



STARMAIL FROGRAMMING
TECHNICAL MANUAL PART 2 DECEMBER 1805

FUNCTION: 406 SECOND MAIN GREETING

DESCRIPTION:

Records the second main greeting for each mode of operation—day mode and
night mode. Two main greetings allow Starmail to answer two different groups of
lines with different greetings. For example, the first three Starmail ports can be
answered "Thank you for calling ABC..." and port 4 can be answered "Thank you
for calling XYZ..." Second main greetings are programmed in the same manner as
in Function 405 {however, you will hear an additional set of prompts to indicate the
ports to which the second main greeting applies). If you program second main
grestings here, a second menu tree starting with |D 2 will be created. Program ID 2
branches in Function 420 in the same manner as |D 1 branches are programmed.
This Function is also used to program where callers are sent if they do not make a
chaoice from the main greeting or if the chosen selection is unavailable.

DAY TIME MAIN GREETING

A default system greeting exists for the day mode main greeting as an aid in
installation. You can rerecord it here.

MIGHT TIME MAIN GREETING

Record a night mode main greeting if night mode is to be used. The act of recording
a night mode main greeting activates night mode programming and inserts the
appropriate prompts in the Functions where night mode rerouting may be different
than day mode rerouting.

MO RESPONSE

If a caller makes no choice during the main greating, by default, the caller will be
transferred to 1D 9999 (disconnect). However, such calls can be transferred to a
differant extension, to & branch or to a mailbox (such as a general mailbox).
Remeamber that callers from rotary dial phones will also be routed to this extension.

BUSY/NO ANSWER REROUTE

A call transferred from the main greeting to an extension that does not answer or is
busy will be rerouted to the extension’s mailkox or the cperator if no mailbox exists.
Instead of the operator, the call can, however, be programmed to be transferred to a
different extension, to a branch or to a mailbox.

PROGRAMMING STEPS

1. Call Starmail and enter programming by dialing the password (del0d#).



STARMAIL PROGRAMMING
TECHMICAL MANLIAL FART 2 DECEMBER 1535

2. Atthe “enter Function” prompt, dial 406#.

3. Starmail plays the current second main greeting. Dial # to confirm or record the
new second main greeting.

4, When prompted, record the new second night time main greeting (if required).

5. When prompted, program the day no response destination. Dial 1 for transfer to
an extension, 2 for transfer to a branch or 3 for transfer o a mailbox. Dial the
extension number, branch ID or mailbox number accordingly. If you recorded a
night mode main greeting in step 4, you will be prompted to program a night no
response destination. Program it in the same manner as you programmed the
day no response destination,

6. When prompted, program the day busy/no answer destination. Dial 1 for transfer
to an extension, 2 for transfer to a branch or 3 for transfer to a mailbox. Dial the
extension number, branch ID or mailbox number accordingly. If you recorded a
night mode main greeting in step 4, you will be prompted to program a night
busy/no answer destination. Program it in the sams manner as you programmed
the day busy/no answer destination.

7. Enter the ports (1-8) that are to be answered by the second main greeting.

8. At the “enter Funclion” prompt, dial another Function number to program or
1114# to exit programming and disconnect.

DEFAULT DATA: NO RESPONSE = 9999
DAY MODE BUSY/NO ANSWER =0
NIGHT MODE BUSY/NO ANSWER = 1D 1

ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 405 PROGRAM MAIN GREETING
FUMCTION 655 PROMPT RERECORDING



STARMAIL PROGRAMMING

TECHMICAL MaMLIAL PABRT 2 DECEKMBER 1935
FUNCTION: 410 OPERATOR TRANSLATION
DESCRIPTION:

Used to program a different dial 0 (operator) location for both day and night modes.
The destination of a call whenever 0 is dialed can be an extension, a branch or a
mailbox (such as a general mailbox). If a night greeting has not been recorded in
Function 405 (and Function 406}, the night time operator destination is not offerad
as a programming option.

PROGRAMMING STEPS

2.

Call Starmail and enter programming by dialing the password (##000#).
At the “enter Function" prompt, dial 410#.

Starmail plays the current operator destination (day and night). Dial # to confirm
and go to step 6, To enter a new destination, go o step 4,

Indicate the type of destination by dialing 1 for transfer o an extension, 2 for
transfer to a branch or 3 for transfer to a mailbox,

Dial the extension number, branch ID or mailbox number,

At the “enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect.

DEFAULT DATA: EXTENSION 21 DURING DAY MODE FOR 816

EXTENSION 500 DURING DAY MODE FOR ANALOG
EXTENSION 21 DURING NIGHT MODE FOR 816
EXTENSION 500 DURING NIGHT MODE FOR ANALOG

ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 415 OPERATOR REROUTE
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FUNCTION: 415 OPERATOR REROUTE

DESCRIPTION:

Allows calls to the operator's extension that are not answered or that reach a busy
condition to be rerouted to a destination other than the main greeting (where they
are routed by default). A different operator reroute can be programmed for the day
mode and for the night made (if a night mode main greeting has been recorded in
Function 405). The calls can be rerouted to an extension, to a branch or to a
mailbox.

NOTE: If you want calls that are nof answered by the operator to go to the
operator's mailbox, you must assign the operator reroute destination as the
operator's mailbox.

PROGRAMMING STEPS

1.

2.

Call Starmail and enter programming by dialing the password (sesx000#) .
At the “enter Function” prompt, dial 415#.

Starmail plays the current operator reroute destination (day and night). Dial # to
confirm and go to step 6. To enter a new destination, go to step 4.

Indicate the type of destination by dialing 1 for transfer to an extension, 2 for
transfer to a branch or 3 for transfer to a mailbox.

Dial the extension number, branch 1D or mailbox number.

At the “enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect.

DEFAULT DATA: ID 1 (MAIN GREETING) DURING DAY MODE

ID 1 (MAIN GREETING) DURING NIGHT MODE

ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 410 OPERATOR TRANSLATION
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FUNCTION: 420 AUTO ATTENDANT ROUTING
DESCRIPTION:

Starmail’'s auto attendant follows a branch concept where the caller is routed
thraugh a series of branches until he/she reaches the desired extension. The caller
moves from branch to branch by selecting numbers or names presented to the
caller as prompts.

In Figure 2-1, the branch IDs and branch titles shown are for programming
purposes only. The caller merely dials 1, 2, etc. to move through the choices. Each
box represents a branch that has the following compaonents:

Branch ID A numeric designator indicating its lecation and relationship to the
other branches. There can be up to six levels of branches. The first
level is a single digit, the second level is two digits, ete. The main
greeting is always 1D 1 {or ID 2 if a second main greeting has been

~ programmed in Function 408). Each of its sub-branches will have
that number plus an additional digit of its own. Menu branch 123
has sub-branches 1231, 1232, etc.

Destination In & menu branch, the destination is always other branches (or
direct dialed extensions). In a dial branch, the destination is
programmed extension numbers. In a jump branch, it is another
branch ID. In & department or directory branch, the destination is a
list of names that are translated by the system 10 extension
numbers and called. In an outdial branch, it is a “string” of digits or
commands to suit the need.

Branch Type  Add or change a branch by inputting its 1D and then the
appropriate branch type as shown below. Input 00# to delete a
branch. Once a branch ID and its type have been input, the system
will prompt enly for the appropriate data for that branch type.

1= Menu 3 = Department 5 = Jump
2 = Directory 4 = Dial 6 = Qutdial

MEMNU BRANCH (TYPE 1)

A menu branch includes a prompt that instructs the caller to dial an extension or
make single digit selections 10 advance to its sub-branches. A sub-branch's ID
consists of its "parent's” ID plus the single digit choice given in the prompt.
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FUNCTION: 420

When a menu branch is created, its sub-branches must also be created in this
Function. For example, if branch ID 14 is a menu branch with three choices given to
the caller in its prompt, create and program sub-branches 141, 142 and 143.

When programming a menu branch, the following pragramming options are
available: day and night recordings (for IDs 1 and 2—all other menus provide one
recording), no response reroute destination and busy/no answer reroute
destination,

DIRECTORY BRANCH (TYPE 2)

A directory branch allows the caller to be connscted to a person by selecting the
person’'s name from an alphabetical directory. The prompt instructs the caller to dial
the first three lettars of the individual's last name. A second prompt instructs the
caller to dial # when the caller hears the name of the individual.

The branch is created in this Function but use Function 460 to create the directory
list of names. Starmail links the names from the directory list to the directory branch.
The system plays the names from the directory list that have the corresponding
keys listed for them.

Each directory branch name entry can have up to four fields associated with it: (1)
the extension number, (2 the recorded name, (3) the name keys (first three letters
of the last name) and (4) the department number key (see Department Branch
below). The name key field is the numeric equivalent to the letters appearing on a
phone keypad (for Q or Z, the 1 key is used).

Make copies of the blank Directory and Mailbox Worksheet (see the Blank Data
Record Sheets in this Section) for preparing directories and making future changes.
As names change, the administrator can use Function 460 to change any field.

When programming a directory branch, the following programming options are
available: first recording, second recording, no response reroute destination and
busy/no answer reroute destination.

DEPARTMENT BRANCH (TYPE 3)

A department branch allows the caller to reach a specific employse via a
departmental directory. When a department branch is reached, the systemn instructs
the caller to dial # when he/she hears the name of the deparment employee he/she
wishes to reach. Starmail will then play all names for the chosen department and
transfer accordingly.

The branch is created in this Function but Function 460 must be used to create the
directory list of names. Starmail links the names from the directory list to the
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FUNCTION: 420

department branch. The system plays the names from the directory list that have
corresponding depariment designator keys listed for them.

During branch recording, program a one digit code to identify each department. For
example, if you have department branches for engineering and accounting, you
would program a one digit department designator key for each in the directory list,
such as 1 for engineering and 2 for accounting. If a department branch has been
created, when you record names in Function 460, you will also be prompted for a
department number for each name. Dial 1 as part of programming for each
engineering name, 2 for each accounting name and # to leave all others blank.
When the caller chooses the engineering department branch, Starmail plays those
names from the directory list that have a 1 input as the department designator key.

When programming a depariment branch, the following programming options arg
available: recording, depariment number, no response reroute destination and
busy/no answer reroute destination.

DIAL BRANCH (TYPE 4)

A dial branch is used to dial its programmed extension(s) as a result of a caller's
menu selection. If more than one extension are listed, the system will attermpt to call
the extension listed first, If the response is busy or no answer, Starmail will call the
second extension listed, etc. Up 1o 20 extensions can be listed in each dial branch.
To change an extension once entered, advance through the list of extensions and
replace it with a new extension. Replace an extension number with 00 to delete it.

Curing programming, the system will also prompt (if more than one extension has
been listed) for the extensions to be called in the order listed, in a rotation or (if an
816 or 816 PLUS) by Automatic Call Distribution (ACD—see Dial Branch Using ACD
Option below). Finally, if all of the extensions are busy/no answer, an extension,
branch or mailbox can be programmed as the final destination (reroute busy/no
answer), If a single extensicn has been listed in the dial branch, it can be
programmed as a dial branch extension or ACD. ACD allows multiple callers to be
queued to the busy station. ACD applies only to 816 or 816 PLUS.

When pragramming a dial branch, the following programming options are available:
recording, list of extensions, ring type and busy/no answer reroute destination.

DIAL BERANCH USING ACD OPTION (816 AND 816 PLUS ONLY)

This branch is a variation of the dial branch. For the 816 and 816 PLUS phone
systens only, a dial branch can have Automatic Call Distribution (ACD) to the
extensions listed. Callers will be transferred on a longest idle station basis and if all
stations are busy, the caller is so informead and then held in queue until a station
becomes available. The callers are played periodic prompts to continue 1o hold for
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FUNCTION: 420

an available station as they recall from hold. When a station becomes available,
Starmail automatically connects the longest holding caller.

Two prompts are used: (1) ACD Queue Prompt (Function 620) is played when all
extensions are busy and before the caller has been first put on hold (*Those
extensions are busy. Please hold and your call will be answered in the order
recelved.”) and (2) ACD Hold Prompt (Function 621) is played at recall from hold
("Those extensions are still busy. Please continue to hold.").

NOTE: The interval between the ACD Hold Prompts is determined by the recall
timer set in the 816 and 816 PLUS.

When programming a dial branch using the ACD option, the following programming
options are available: recording, list of extensions, ACD option (816 and 816 PLUS
only) and busy/no answer reroule destination.

JUMP BRANCH (TYPE 5)

A jurmp branch is used to jump to any other branch in the system. Itis helpful to provide
a jump branch as a sub-branch of each menu branch because it gives the caller a route
to anather menu if he/she does not wish 1o select any of the choices played.

For example, “For widget sales, press 1, for gadget sales, press 2 or to return to the
main greeting, press 3." In this case, the third branch would be a jJump branch with
ID 1 {main greeting) as its pregrammed jump-ta ID.

When programming a jump branch, the following programming options are
available: recording and jump branch destination.

OUTDIAL BRANCH (TYPE 6)

An outdial hranch can be used to transfer callers to off-premise locations via
Centrex lines. It can include programmed dial string pauses, hook-flashes, etc. The
input in this Function requires that you (a) enter the number of key strokes that is to
be exscuted (maximum of 40 key strokes) and (b) enter the key strokes that are 1o
be executed. Verify the “string” by executing the steps from a phone on the system.

The key codes below represent special conditions that may be added to the string:

#4 = "#° OTMF tone #8 = =ends last extension number
#0 = wait for dial tona #2 = three second delay

#6 = hoaok-flash #3 = five second delay

#1 = one second delay #9 = play recording

NOTE: If a recording has been made as part of an outdial branch, unlike all other
branch types, it will be played only if #3 is programmed as par of the dial string.
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FUNCTION: 420

For example, on the 816 and 816 PLUS, to create an outdial string that dials, flash-
hooks to Centrex, waits for dial tone and dials 578-5644 before going on-hook,
indicate that the number of keys is 11 and dial the following key strokes: #6 #0
5785644 (spaces added for clarity). Do not end the string with # .

When programming an outdial branch, the following programming options are
available: recording, outdial string and busy/no answer reroute destination.

DISCONMECT ERANCH (BRAMNCH 9999)

Any caller routed to this branch will be disconnected, When programming a

disconnect branch, there are no programming options. The disconnect branch is

fixed as branch 9999, Branch 9998 will play a recording and go on-hook. If desired,

the programmer and administrator may rerecord default the branch recording.
PROGRAMMING STEPS

MOTE: These steps may vary slightly depending on the type of branch selected.
When in doubt, follow the voice prompts.

1. Call Starmail and enter programming by dialing the password (dlXxX#).
2. At the “enter Function” prompt, dial 420#.
3. Dial the branch ID to create or modify.

4, Starmail plays information about the current branch selected. Dial # to confirm
and go to step 7 or follow the steps below.

5. Select the branch type as detailed above.
6. Enter the appropriate data for the branch type as detailed above.

7. At the "enter Function® prompt, dial another Function number to program or
1114# to exit programming and disconnect.

DEFAULT DATA: NONE
ACCESS: TECHNICIAN ONLY
RELATED ITEMS: FUNCTION 421 ACD HOLD LIMIT
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FUNCTION: 421 816 ACD HOLD LIMIT

DESCRIPTION:

Used to change the 816 ACD hold limit. The hold limit indicates the maximum
number of times a caller is recalled and played the ACD Hold Prompt before he/she
is rerouted. THIS VALUE APPLIES TO ALL ACD DIAL BRANCHES. This Function will
only appear in 816 integration as ACD is exclusively an 816 feature.

If the hold limit is set to 0, a caller will rernain on hold until connected ar until the
caller hangs up. When the hold limit is set for other than 0 and is reached, the caller
will be automatically rerouted per the reroute setling programmed for the branch.
PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (dkXXx#).
2. At the “enter Function™ prompt, dial 421#.
3. Starmail plays the current ACD hold limit, Dial # to confirm or dial a new value.
4, At the “enter Function" prompt, dial another Function number to program or
111# to exit programming and disconnect.
DEFAULT DATA: NONE
ACCESS: TECHNICIAN ONLY
RELATED ITEMS: FUNCTION 420 AUTO ATTENDANT ROUTING, DIAL BRANCH
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FUNCTION: 422 . CAMP-ON
DESCRIPTION:

Used to enable and disable the camp-on feature. This Function affects calls
transferred to a busy extension as a result of the caller inputting the extension
number at the main greeting or selecting it from a directory or department. With
camp-on disabled, the call will go to the mailbox or be rerouted as programmed.
With camp-on enabled, busy stations will receive call waiting indications. If not
answered, the call will go to the mailbox or be rerouted as programmed.

This is a system-wide option. The setting in this Function applies to all stations on
the system with the exception of the operator, By default, camp-on is always
enabled for the operator station.

MOTE FOR 816 INTEGRATION: When camp-on is enabled in an 816 system,
Starmail calls the station and regardless of the busy or idle status of the phone,
hangs up and camps the call on to the station. If camp-on is disabled, Starmail
checks if the phone is busy or idle before it transfers the call. If the station is busy,
the call will not be transferred but will go to the mailbox or be rerouted as
programmed. If you intend to use the 816 Forward Busy feature for any deslination
other than group 73 (Starmail), you must enable camp-on.

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (RsOl0#) .
2. At the “enter Function” prompt, dial 422#.

3. Starmail plays the current camp-on mode. Dial # to confirm, 1 to enable camp-
on or 0 to disable camp-an.

4. Al the “enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect,
DEFAULT DATA: DISABLED
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: NONE
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FUNCTION: 425 DAY/NIGHT MODE
DESCRIPTION:

Manually changss the system between automatic, day mode and night mode. You
can pragram the system to automatically alternate between the day and night mode
greetings on specific days of the week and at specific times of the day, Once the
day or night mode has been set manually with this Function, it will remain until it is
manually changed.

In automatic mode, the system will automatically switch between the day mode and
the night mode following the programming in Functions 430 and 435.

MOTE: This Function can only be accessed if a night recording has been recorded
in Function 405 or 406,

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (i ).

2. At the "enter Function™ prompt, dial 425#. The system plays the current status
(day. night or automatic).

3. Dial 1 for day mads, 2 for night mode or 0 for automatic. Dial the # key.
4. The new meode status will be played. Dial # to confirm.
5. At the "enter Function™ prompt, dial another Function number to program or
111# to exit programming and disconnect.
DEFAULT DATA: DAY MODE
ACCESS: TECHHICIAN OR ADMINISTRATOR

RELATED ITEMS: FUNCTION 430 DAY/NIGHT DAILY TABLE
FUNCTION 435 DAY/NIGHT HOURLY TAELE
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STARMAIL PROGRAMMING
TEGHMIGAL MANLIAL F&RT 2 DECEMEBER 12035

FUNCTION: 430 DAY/NIGHT DAILY TABLE

DESCRIPTION:

Automatically switches between day and night mode on preset days of the week.
More than one day can be set to follow the same hourly table. Tables 1 and 2 are
day mode and night moade respectively and cannot be altered. Hourly tables 3
through 9 are blank until programmed in Function 435.

In the example ilustrated below, Sunday is set for night mode (2) all day. Monday
through Thursday are set for day mods (1) all day. Friday has been set to follow
hourly table 3 and Saturday has been set to follow hourly t_able 4.

. NO. DAY TABLE
B SUMDAY 2

2 MONDAY 1

3 TUESDAY 1

4 | WEDNESDAY 1

5 THURSDAY 1

& FRIDAY 3

7 | SATURDAY 4

NOTE: This Function can be accessed only if a night greeting has been recorded in
Funclion 405 or 406,

PROGRAMMING STEPS

—

. Call Starmail and enter programming by dialing the password (k00K #).
2. At the “enter Functicn” prompt, dial 4304,
3. Dial the day of the week (Sunday = 1, Monday = 2, etc.).

4. Dial 1 for day mode all day, 2 for night mode all day or 3 through 9 to follow the
corresponding hourly table as programmed in Function 433.

5. Repeat steps 3 and 4 for each day.

6. At the “enter Function" prompt, dial another Function number to program of
111# to exit programming and disconnect.



STARMAIL PROGRAMMING
TECHMICAL MANLIAL PART 2 DECEMBER 1855

FUNCTION: 430

DEFAULT DATA: NOT ASSIGNED

ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 425 DAY/NIGHT MODE
FUNCTION 435 DAY/NIGHT HOURLY TABLE



STARMAIL PROGRAMMING
TECHMICAL MAMLIAL FART 2 DECEMBER 1955

FUNCTION: 435 DAY/NIGHT HOURLY TABLE

DESCRIPTION:

Used to set automatic day/night mode change. Days programmed in Function 430
with table nurmbers 3 through 9 can be set to change from day mode to night mode
and back to day mode up to six times daily. Tables may be used for more than one
day. The six time slots are recognized by Starmail as numbers 1 through 8.

For example, on Friday (table 3), XYZ Company begins normal business hours at
B:00 aM., closes for lunch at noon {(12:00 F.M.), resumes normal business hours
anain at 1:30 p.v. and closes business at 5:15 p.M, On Saturday (table 4), its normal
business hours are from 10:00 A.m. to 2:00 P.M. The other days of the week may be
pregrammed with other tables 5 through @ or with an existing table.

The illustration below illustrates how tables 3 and 4 are created. See the example in
Function 430 for an illustration of how the tables are assigned to Friday and
Saturday.

Takle 3 Table 4 Tabla 5
MNo. Time Meds Time Mode Tirms Mode
1 2 AM. 1 10 a.M. 1
2 12 PLM. 2 2 P.M, ?-
3 | 1:30 P, 1 i
4 £:15 F...'-.l.. 2
S
G

MNOTE: This Function can only be accessed if a night greeting has been recorded in
Function 405 or 406.

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (H000#),

At the “enter Function” prompt, dial 435#%.

Dial 3-9 to select a table number (e.g., 3).

-

Dial 1-6 to select an entry number (e.g., 1).



STARMAIL PROGRAMMING
TECHNIGAL MAMUAL PART 2 DECEMBER 1985

FUNCTION: 435

5. Enter the time in 12 hour format (e.g., 0300).

8. Dial 1 for day mode or 2 for night mode. (e.g., 1). The examples given in steps 3
through & cause the system to go into day mode at 8 a.m. Repeat steps 3-6 as
necessary.

7. At the "enter Function” prompt, dial another Function number lo program or
111# to exit programming and disconnact.
DEFAULT DATA: NOT ASSIGNED
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 425 DAY/NIGHT MODE
FUNCTION 430 DAY/NIGHT DAILY TABLE



STARMAIL PROGRAMMIMNG
TECHMICAL MAMLIAL PART 2 DECEMBER 1835

FUNCTION: 455 ANNOUNCE EXTENSION NUMBERS

DESCRIPTION:

Sets Starmail to announce the extension number prior to transferring the call whean
the caller selects a name from a directory or department branch. The caller is then
pravided with the extension number for future direct dialing from the main greeting.
Do not use this feature in a motel application or where individual privacy is desired,

MOTE: This Function can be accessed only if a directory or a department branch
exists.

PROGRAMMING STEPS

1.

2.

Call Starmail and enter programming by dialing the password [(#X000#).
At the “enter Function™ prompt, dial 455#,
Dial 1 to announce extension numbers or 2 to not annocunce extension numbers.

At the “enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect.

DEFAULT DATA: EXTENSION NUMBERS ARE NOT ANNOUNCED

ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUMCTION 420 AUTO ATTENDANT ROUTING
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ETARMAIL FROGRAMMING
TECHNICAL MAMLIAL PaRT 2 DECEMEER 1535

FUNCTION: 460 DIRECTORY NAME RECORDING

DESCRIPTION:

Creates a database that both directory and department branches use to transfer
callers. A department branch uses the department number and the name. A
directory branch uses the extension number and the name keys. Use Function 460
only if you plan to use a directory or department branch,

Each entry can have up to four fields associated with it: (1) the extension number,
(2) the recorded name, (3) the name keys (the first three letters of the first or last
name) and (4} the department number (if department branches have been created
in Function 420). Enter this information for all users on the system who need 1o be
accessed through directory and department branches.

Photocopy the blank Directory and Mailoox Worksheet (see Blank Data Record
Sheets in this Section) to prepare directories and make future changes. If you use
directory or department branches, their lists of names must be maintained to keep
the system up to date. As names change, the administrator can enter this Function
and change any field via the administrator password.

MOTE: This Function can be accessed only if a directory or a department branch
exists.

PROGRAMMING STEPS

—
]

Call Starmail and enter programming by dialing the password (&3X000#).

At the “enter Function™ prompt, dial 460+#.

i

At the “enter extension” prompt, dial an extension and the # key.
4. At the “record” prompt, dial 1 and begin recording the user's name at the tone.
5. After you speak the name, dial 1 to stop recording.

6. The system will repeat the name. Dial # to confirm the new name OR rerecord
it by repeating steps 4, 5 and 6.

7. Dial the three dial pad keys that correspond to the name (for Q or Z, use key 1)
and then dial the # key. For example, dial 253 for Sondra Alexander because
ABC = 2, JkL = Sand DEF = 3.



STARMAIL FROGRAMMING
TECHMICAL MANLIAL PART 2 DECEMEBER 15385

8. Dial the department number and #. Skip this step if you are not using
department branches,

9.  Atthe “enter extension” prompt, go to step 4 if more names are to be added or
dial # if no more names are to be added.

10. At the “enter Function” prompl, dial another Functicn number to program or
111# 1o exit programming and disconnect.
To delete a name, program as follows:
1. Call Starmail and enter programming by dialing the password (dl0#).
2. Atthe "enter Function” prompt, dial 4604,
3. Atthe "enter extension” prompt, dial the extension followed by the # key.
4. After the existing name is played, at the "confirm” prompt, dial 00#,
5. At the “confirm deletion” prompt, dial #.
6. If more names are to be deleted, repeat steps 4 through 5.
7. If you are finished, at the "enter extension”™ prompt, dial #.
8. At the “enter Function™ prompt, dial another Function number to program or
1114# to exit programming and disconnect.
DEFAULT DATA: NONE
ACCESS: TECHNICIAN OR ADMINISTRATOR
RELATED ITEMS: FUNCTION 420 AUTO ATTENDANT ROUTING



STARMAIL FROGRAMMING
TECHMICAL MANLAL FART 2 DECEMEER 1285

FUNCTION: 505 & USER MAILBOX RANGE

DESCRIPTION:

Sets one or more ranges of user mailboxes, e.g., 201-224, 250-258, 301-405, slc.
The total number of mailboxes cannct be greater than 800. Mailboxes 900-929
cannot be used as user mailboxes. Use Function 555 to add to or delete from this
list.

As a reminder, you must record a personal greeting to turn on an individual user
mailhox (so it is able to record and playback messages). Delete the personal
greeting to turn off the mailbox.

MNOTES:
1. If you create an information mailbox range in Function 570, these information

mailboxes are counted toward the B00 allowakble mailboxes.
2. Large ranges may take a few seconds to be created.
PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (kX
2. Al the "enter Function” prompt, dial 5054#,
3. Dial 1 toinstall a range of mailboxes or 2 to delete a range of mailboxes.

4. Dial the lowest maillbox number.

5. Dial the highest mailbox number, If you wish to enter a range consisting of one
mailbox, dial #.

6. Repeat steps 3 through 5 as necessary.
7. At the “enter Function"” prompt, dial another Function number to program or
111# to exit programming and disconnect.
DEFAULT DATA: NONE
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 555 ADD/DELETE MAILBOXES
FUNCTION 570 INFORMATION MAILBOXES
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STARKMAIL PROGRAMMING
TECHNIGAL MAMUAL PART 2 DECEMBER 1995

FUNCTION: 510 MESSAGE LENGTH

DESCRIPTION:

Sets the maximum time available to record an incoming message,

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (#XXK#).
2. At the “enter Function™ prompt, dial 510#.

3. Starmail plays the current value. Dial # to confirm or dial a new value. The range
is 30-600 seconds.

4, At the “enter Function” prompl, dial another Function number to program or
111# to exit programming and disconnect.

DEFAULT DATA: 120 SECONDS
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: NONE
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STARMAIL FROGRAMMIMNG

TECHMNICAL MANUAL FART 2 DECEMEER 15395
FUNCTION: 520 EXTERNAL PAGING INTERVAL
DESCRIPTION:

Sets the interval between pages. When a mailbox receives a new message and
pages the mailbox owner, the page is repeated at this programmed interval until the
new message is saved or deleted.

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (Se0000# )

2. Atthe "enter Function" prompt, dial 520#.

3. Starmail plays the current interval between paging reminders. Dial # to confirm,
a new interval or 0 for no reminder pages. The range is 10-1440 minutes.

4. At the "enter Function® prompt, dial another Function number to program or
111# to exit programming and disconnect.
DEFAULT DATA: 30 MINUTES
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 425 DAY/NIGHT MODE
CASCADE PAGING MAILBOXES (MAILBOXES 920-929)
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STARMAIL PROGRAMMING

TECHMICAL MANUAL PART 2 DECEMBER 1985
FUNCTION: 525 EXTERNAL PAGING DIALER
DESCRIPTION:

Defines a system-wide paging string to tell Starmail how to operate the paging
feature. Starmail uses this string of digits and the programmed pager number to
activate a pager. Program the pager number as part of mailbox programming. Add
a pager number in the mailbox setup to turn on paging for the mailbox. Delete the
pager number in the mailbox setup to turn off paging for the mailbox. Delste the
paging string here to turn the paging feature off system-wide.

This Function requires that you enter the number of key strokes to be executed
(maximum of 20 key strokes) and the key strokes that are to be executed. Starmail
plays back the keys entered after the last key in the string has been enterad.

The following codes represent special conditions that may be added to the string:

## = "#" DTMF tone #3 = Five second delay

#0 = Wait for dial tone #6 = One flash-hook (56ex/120mx only)
#1 = One second delay #8 = Sends mailbox number

#2 = Thres second delay #9 = Send user's phone number TRGE-ER

The default sequence is the following: Starmail will go off-hook, dial 9, wait for dial

tone, dial the user's pager number, pause six seconds, dial the mailbox number,

dial # and go on-hook. The number of keys is 13 and the keys ara 9 #0 #9 #2 #2

#8 ## (spaces added here for clarity). Do not end the string with an additional #.

Verily the page string by using a phone in place of Starmail to activate a page.
PROGRAMMING STEPS

1. Call Starmail and enter programming by dialing the password (dXC0(#).

2, At the “enter Function” prompt, dial 525#.

3. Starmail plays the current paging string. Dial # to confirm or dial a new string.

4. At the “enter Function" prompt, dial another Function number to program or

111# to exit programming and disconnect. off (D o opel SO

DEFAULT DATA: NONE 9 #0 #9 |4 &8 L
ACCESS: TECHNICIAN ONLY
RELATED ITEMS: FUNCTION 420 AUTO ATTENDANT ROUTING



DVEMMARDORS ' ' AMAATE
S - JALNAAM 12 DIMHIIT

MOUT<1RD234

gnigsq oY alego o Wl lismat? te! of onhle poigag eblw-mslaye 8 zeaved
of womun wpeq bemmsegog 8 bne o 1o oph e axll salu bermel2 s ulsel
bbA .pnimmaigorg xodilsm Yo Meg 26 wdnun teges ool mEganS opeq & slswioe
ot adeled codiiem et vl prineg ne Myt of quise » dhem et ni admLT eoes 8
aclt el xodiem ol 1t prigeg o rwd of guier wdiiem en A mamun sgeg
5 abrw-rratey 2 o switest pripes adt mud of el Dnindz poipeg

betuoaxe ad Of eec iz re¥ 1o womun el eine voy B sevepe: Sotonu 2T
lisrmate betuoaxs ad of o et asdov: Al erll Dng (zedoite e U8 Yo MonuKEm)
[Lareing nead =ad gl el 0 yos 12l ol valls bavene oyed el Aok 2yelg

phite o] of bebbe we 300 00T 200 00 Bisge heas oy maboo gruwoh s edT

yslab broose avid = Lw sl THITE *%7 = %%
(VNG 0% e Hooo-WAR &) = Mk Brol BIL Y RV = (%

admun xeolem zDaed = % YReD ool anls = M
A30RT wdmun encic =iy el = 2% yBinD Brcnes «orT = Ok

i

120 1ot teew | @ Waib Noon-Ho of lw lervie 8 g oolic) el & soneupes Haghel adT
Jadmun iochem ol sty cbnoose xdE sdusg wedmes WQEO ey ot S0 B8nOS
5% 5% €% 0% € ms eyax ol bns EF @ ayod Yo 1edmun et snord ng o oie - 18D
% lnoitiche ne rithw poive ol bos jon <0 (vihelo ol sed cebhs sacons! & 5%
apsg & atevilae of omsl 'n eosl] v enonla & prveuw vl piYE 8pe e Vel
29372 ViIMIAARDORS

S W00(8R) owezoq el poudeib 0 polrensipog veins bes kermer? te

O en ymong rdhuA einsT ot 1A S

QO wan B isiD 0 meds a0 o % B0 gtz pougan Ineuo e] ByBig wsmia 3

W mapsr o wdmun nodonod veione b ignioa Tty ed et e A b

e - ot bew oriores ngTg e e
i T ¥

A 0T e FE g op IWOM :ATAC T UA3Q
Y iMG HAIDIMRDIT 223004

BT O TRAGHETTA OTUA D2k HOITIWUT 2M3T) QITAIIR



STARMAIL PROGRAMMING
TECHNICAL MANUAL  PART 2 DECEMBER 1995

FUNCTION: 530 MESSAGE PURGE CONTROL

DESCRIPTION:

Establishes how Starmail will automatically erase messages if its memory becomes
exhausted. Starmail's purge routine begins when its memaory is full and it remaoves
messages until it is 90% full according to the following programmed values:

@ & @&

It will rermove old messages that are older than the number of days indicated.

It will remove group messages that are older than the number of days indicated.
It will remove new messages that are older than the number of days indicated.
"0 indicates that a type of message should not be removed unless deleted by
the user.

If Starmail’s memeory is full and no message can be eliminated according to these
purge values, callers will be played a voice mail full announcement until memary
becomes available.

PROGRAMMING STEPS

1.

2.

Call Starmail and enter programming by dialing the password (deaO00])
At the “enter Function” prompt, dial 530#,

Starrmail plays the current value for old voice maill messages. Dial a new value or
dial # to confirm. For example, to erase old messages more than three days old
when the system’s memory becomes full, dial 3.

Starmail plays the current value for group voice mail messages. Dial a new value
or dial # to confirm, For example, to erase group messages more than five days
old when the system's memory becomes full, dial 5.

Starmail plays the current value for new voice mail messages. Dial a new value
or dial # to confirm. For example, to not erase new messages when the
system's memory becomes full, dial 0.

At the “enter Function” prompt, dial another Function number to program or
111# to exit programming and disconneact,

DEFAULT DATA: OLD MESSAGES =0

GROUP MESSAGES =0
NEW MESSAGES =0

ACCESS: TECHNICIAN ONLY

RELATED ITEMS: NONE
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STARMAIL PROGRAMMING
TECHMICAL MANLUIAL PART 2 DECEMBER 1835

FUNCTION: 535 EXTENSION/MAILBOX TRANSLATION

DESCRIPTION:

Starmail automatically assigns mailboxes to stations using the same number for
both, e.g., extension 205 has mailbox 205. This Function can be used to assign a
mailbox with a different number than its corresponding station, e.g., extension 205
hias mailkxox 903,

PROGRAMMING STEPS

1.

2.

Call Starmail and enter programming by dialing the password (dX30K#).
At the “enter Function” prompt, dial 535#.

Enter an extension number. lts current mailbox number will be played.
Enter the mailbox to use for the extension entered in step 3.

Repeat steps 3 and 4 as required,

At the “enter Function™ prompt, dial another Function number to program or
111# to exit programming and disconnect.

DEFAULT DATA: MAILBOX NUMBERS MATCH EXTENSION NUMBERS

ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 540 MAILBOX/MESSAGE LIGHT TRANSLATION
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STARMAIL PROGRAMMING
TECHNICAL MANUIAL FART 2 DECEMEER 1985

FUNCTION: 540 MAILBO¥/MESSAGE LIGHT TRANSLATION

DESCRIPTION:

Starmail automatically assigns message waiting light numbers to mailboxes using
the same number for both, e.g., extension mailbox 227 will light message wailing
light 227. This Function can be used to assign a mailbox with a different message
waiting number, e.g., mailbox 227 will light message waiting light 5035,

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (dseX00(#),
2. Atthe “enter Function” prompt, dial 540#.
3. Enter a mailbox number. Its current message light number will be played.
4. Enter the message light number to use for the mailbox entered in step 3.
5. Repeat steps 3 and 4 as required.
6. At the "enter Function” prompt, dial ancther Function number to program or

111# 1o exit programming and disconnect.
DEFAULT DATA: MESSAGE WAITING LIGHT NUMBERS MATCH MAILBOX
NUMBERS
ACCESS: TECHHNICIAN OMNLY

RELATED ITEMS: FUNCTION 535 EXTENSION/MAILBOX TRANSLATION
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STARMAIL PROGRAMBMING
TECHNICAL MANLUAL PART 2 DECEMBER 1985

FUNCTION: 555 ADD/DELETE MAILBOXES

DESCRIPTION:

Used to add and deletz individual mailboxes (the installer creates range(s) of
mailooxes during system installation). When a new mailbox is added, it
autormatically becomes the type of mailbox (user or information) designated by the
range in which it falls. If messages exist in the mailboxes you are deleling, use
Function 5680 to access the mailboxes and delete the messages.

NOTE: When a mailbox is created in this Function outside of a range defined in
Function 505 or Function 570, it is automatically a user mailbox, not an information
mailbox.

PROGRAMMING STEPS

-

. Call Starmail and enter programming by dialing the password (d0#).
2. Atthe "enter Function" prompt, dial 555#.

3. Atthe "add, delete or hear status” prompt, dial 1 to add a mailbox, 2 to delete a
maillbex or 3 1o hear the status of a mailbox.

4. When prompted, dial the mailbox number to he created or deleted and then dial
#. Repeat if necessary.

5. When you are finished adding or deleting mailboxes, dial # at the “enter
mailbox” prompt.

6. Al the "add, delete or hear status™ prompt, dial #.
7. At the "enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect.
DEFAULT DATA: NONE
ACCESS: TECHNICIAN OR ADMINISTRATOR

RELATED ITEMS: FUNCTION 505 MAILBOX RANGE
FUNCTION 570 INFORMATION MAILBOXES
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STARMAIL PROGRAMMING
TECHNICAL MANLIAL FPART 2 DECEMBER 1805

FUNCTION: 560 ACCESS USER MAILBOX

DESCRIPTION:

Allows the administrator to enter a user's mailbox and operate within it as if he/she
were the user. It may be necessary if a user fargets the password, an employes
lzeaves the organization, the administrator is deleting a user mailbox that still has
messages or a group mailbox password must be changed. Once the administrator
enters the mailbox number, the usual user prompts are available.

PROGRAMMING STEPS

1.

Call Starmail and enter pregramming by dialing the administrator’s password
(e ).

At the “enter Function™ prompt, dial 560#.

At the "enter mailbox™ prompt, dial the mailbox number followed by the # key.

. At the “confirm”™ prompt, dial #.

. Use and/or program the mailbox per the user's guide.

DEFAULT DATA: NONE

ACCESS: TECHNICIAN OR ADMINISTRATOR

RELATED ITEMS: FUNCTION 555 ADD/DELETE MAILBOXES
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STARMAIL PROGRAMMING

TECHMICAL MAMLIAL PART & DECEMBER 19485
FUNCTION: 570 INFORMATION MAILBOXES
DESCRIPTION: {&@&

Sets one or more ranges of information mailboxes, for example, 201-224, 250-258,
301405, etc. An information mailbox is a place to provide callers with frequently
requested information such as directions or hours of, operation. The maximum
length of the mailbox greeting (information message) is W minutes.

Information mailboxes act like user mailboxes except that the caller is not given a
record tone after the information message but is rerouted per Function 575
Information Mailbox Reroute.

The total number of mailboxes cannot be greater than 600, Mailbox numbers 900-
229 cannot be used as information mailboxes.

Use Function 505 or 555 to add or delete mailboxes from these range(s).
Information mailboxes are turned on when the information message has been
recorded. Deleting it turns the mailbox off.

NOTES:

1. If a previously created user mailbox falls within the information mailbox range
created here, it will be converted to an information mailbox.

2. Infarmation mailboxes can be accessed from the main greeting by dialing the
information mailbex number; therefore, the number must not conflict with any
valid extension number.

3. If an user mailbox range is created in Function 303, these user mailboxes are
counted toward the 800 allowable mailboxes.

4. Large ranges may take a few seconds to be created.

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (S0,

2. Atthe "enter Function” prompt, dial 570#.

3. Dial 1 to add an information mailbox range or 2 to delete an information mailbox
range.

4. Dial the lowest information mailbox number.

5. Dial the highest information mailbox number (a range can be a maximum of 600
mailboxes). Dial # if you desire a range consisting of one mailbox.



STARMAIL FROGRAMMING
TECHMICAL BIANUAL FPART 2 DECEMBER 1925

FUNCTION: 570

6. Repeat steps 3 through 5 as necessary.

7. At the “enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect,
DEFAULT DATA: NONE
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 505 MAILBOX RANGE
FUNCTION 555 ADD/DELETE MAILBOXES



STARMAIL PROGRAMMING

TECHNICAL MANUAL PART 2 DECEMBER 1695
FUNCTION: 575 INFORMATION MAILBOX REROUTE
DESCRIPTION:

Specifies the branch 1D to which the caller will automatically be rerouted at the

conclusion of playback of the personal greeting in an information mailbox.
PROGRAMMING STEPS

1. Call Starmail and enter programming by dialing the password (Sl X003 ).

2. At the "enter Function" prompt, dial 575#.

3. Starmail plays the current information mailbox reroute destination. Dial a new
destination or dial # to confirm,

4. At the “enter Function® prompt, dial another Function number to program or
111# to exit programming and disconnect.
DEFALULT DATA: ID 9999 (DISCONNECT)
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 570 INFORMATION MAILBOXES
FUNCTION 420 AUTO ATTENDANT ROUTING
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STARMAIL PROGRAMMING
TECHMICAL MANLIAL PART 2 DECEMBER 1885

FUNCTION: 605 BUSY PROMPT

DESCRIPTION:

Used to rerecord the busy prompt that is playsd to the caller if the station called is
busy. A typical prompt is “That extension is busy." After the busy prompt is played,
the system routes the call to the busy station's mailbox or to another destination if
50 programmed.

PROGRAMMING STEPS

1. Call Starmail and enter programming by dialing the password (Ses00#).

2. Atthe "enter Function™ prompt, dial 605,

3. Starmail plays the busy prompt. Rerecord it or dial # to confirm.

4. At the "enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect.

DEFAULT DATA: DEFAULT BUSY PROMPT (FUNCTION 855)
ACCESS: TECHNICIAN OMLY

RELATED ITEMS: FUNCTION 655 PROMPT RERECORDING
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STaRMAI PROGRAMMING
TECHMICAL MANUAL FART 2 DECEMEER 1995

FUNCTION: 610 NO ANSWER PROMPT

DESCRIPTION:

Used to rerecord the no answer prompt that is played to the caller if the station
called does not answer. A typical prompt is “That extension does not answer.” After
this prompt is played, the system will route the call to the station's mailbox or 1o

another destination if so programmed.

PROGRAMMING STEPS

1.

2 0N

Call Starmail and enter programming by dialing the password (#X0CH),
At the "enter Function” prompt, dial 610#.
Starmail plays the no answer prompt. Rerecord it or dial # to confirm.

At the “enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect.

DEFAULT DATA: DEFAULT NO ANSWER PROMPT (FUNCTION 655)

ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 655 PROMPT RERECORDING
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STARMAIL PROGRAMMING
TECHKICAL MANLUIAL FART 2 DECEMBER 18985

FUNCTION: 615 HOLD PROMPT

DESCRIPTION:

Used to rerecord the hold prompt that is played just before Starmail transfers the
caller. A typical prompt is "One momenl please.”

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (%s)00(#).
2. Atthe "enter Function" prompt, dial 615#,
3. Starrmail plays the held prompt. Rerecord it or dial # to confirm.,
4. At the "enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect.
DEFAULT DATA: DEFAULT HOLD PROMPT (FUNCTION 655)
ACCESS: TECHNICIAN ONLY
RELATED ITEMS: FUNCTION 655 PROMPT RERECORDING
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STAREMAIL PROGRAMMING
TECHNICAL BAANLUAL FART 2 DECEMBER 1995

FUNCTION: 620 816 INITIAL ACD PROMPT

DESCRIPTION:

Used to rerecord the initial ACD prompt that is played to the caller if all agents in the
ACD group are busy. A typical prompt is “Those extensions are busy. Please hold
and your call will be answered in the order received.”

MOTE: This Function applies only to the 816 and 816 PLUS systems.

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (0004 ),
2. At the "enter Functicn” prompt, dial 620#.
3. Starmail plays the initial ACD prompt. Rerecord it or dial # to confirm,
4, At the “enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect.
DEFAULT DATA: DEFAULT 816 INITIAL ACD PROMPT (FUNCTION B55)
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 621 816 REPEAT ACD PROMPT
FUNCTION 655 PROMPT RERECORDING
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STARMAIL PROGRAMMING
TECHRICAL MARKLIAL FPART 2 DECEMBER 1955

FUNCTION: 621 816 REPEAT ACD PROMPT

DESCRIPTION:

Used to rerecord the repeat ACD prompt that is played to the caller if all agents in
the ACD group are still busy. A typical prompt is “Those extensions are still busy.
Please hold and your call will be answered in the order received.” This prompt is the
second ACD prompt played to the caller and is repeated until the call is answered.

MOTE: This Function applies only to the 816 and 816 PLUS systems.

PROGRAMMING STEPS

1. Call Starmail and enter programming by dialing the password (JdkXxXx#).

2. Atthe “enter Function™ prompt, dial 621+#.

3, Starmail plays the repeat ACD prompt. Rerecord it or dial # to confirm.

4, At the “enter Function" prompt, dial another Function nurmber to program or

111# to exit programming and disconnect.

DEFAULT DATA: DEFAULT 816 REPEAT ACD PROMPT (FUNCTION 655)
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 620 B16 INITIAL ACD PROMPT
FUNCTION 655 PROMPT RERECORDING
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STARMAIL FROGRAMMING

TECHHWICAL Mar UAL i PaHAT 2 DECEMBER 1983
FUNCTION: 625 . Q/Z PROMPT
DESCRIPTION:

Used to rerecord the QyZ prompt that may be played to the caller when he/she has
selected an alphabetic directory. A typical prompt is “For the letters Q or £, use the
1 key.” The caller is instructed to use the number 1 key to indicate the letters Q and
Z because these letters do not appear on the phone keypad. This prompt is played
at the end of the first directory prompt and is played only if there is a name in the
directory that includes a Q or Z.

PROGRAMMING STEPS
1, Call Starmail and enter programming by dialing the password (e3000#).
2, At the “enter Function” prompt, dial 625#.
3. Starmail plays the Q/Z prompt. Rerecord it or dial # to confirm.
4. At the "enter Function™ prompt, dial another Function number to program or

111# to exit programming and disconnect.
DEFAULT DATA: DEFAULT Q/Z PROMPT (FUNCTION &55)
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 655 PROMPT RERECORDING
FUMCTION 460 DIRECTORY NAME RECORDING
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STARMAIL PROGRAMMIMG
TECHNICAL MANUAL : PART 2 DECEMBER 1995

FUNCTION: 630 NO NAMES MATCHED PROMPT

DESCRIPTION:

Used to rerecord the no names matched prompt that is played to the caller if the
first letter(s) hefshe selected in a directory branch do not have any names
associated with them or if the caller has listened to all of the names played and has
not made a selection. A typical prompt is "No names matched. One moment
please.” After the prompt is played, the system routes the call to the extension,
branch or mailbox programmed in the no respense reroute (see Function 420).

MNOTE: This prompt is not required if a directory branch has not been installed in
Function £20.

PROGRAMMING STEPS

1.

Call Starmail and enter programming by dialing the password (dX00K#) .
At the “enter Function™ prompt, dial 630#.

Starmail plays the no names matched prompt. Rerecord it or dial # to confirm.

. At the “enter Function” prompt, dial another Function number to program or

111# to exit programming and disconneact,

DEFAULT DATA: DEFAULT NO NAMES MATCHED PROMPT (FUNCTION 655)

ACCESS: TECHNICIAN OMLY

RELATED ITEMS: FUNCTION 655 PROMPT RERECORDING
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STARMAIL PROGRAMMING
TECHMICAL MANLIAL FART 2 DECEMBER 1595

FUNCTION: 635 LEAVE A MESSAGE PROMPT

DESCRIPTION:

Used to rerecord the leave a message prompt. To reduce the recording
requirements for the mailbox user, this prompt is played at the end of the mailbox
user's personal greeting and instructs the caller how to leave a message and what
other options are available. A typical prompt is “To reach an operator, press 0 or to
leave a message, begin recording at the tone. Press 1 when finished.”

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (de000# ).
2. Atthe "enter Funclion™ prompt, dial 635#.
3. Starmail plays the leave a message prompt. Rerecord it or dial # to confirm.
4. At the “"enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect.
DEFAULT DATA: DEFAULT LEAVE A MESSAGE PROMPT (FUNCTION 655)
ACCESS: TECHNICIAN ONLY
RELATED ITEMS: FUNCTIOMN 655 PROMPT RERECORDING
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STARMAIL PROGARAMMING
TECHMICAL MANUAL PART 2 DECEMEER 1835

FUNCTION: 636 816 LEAVE A MESSAGE PROMPT

DESCRIPTION:

Used to rerecord the B16 leave a message prompt. To reduce the recording
requirements for the mailbox user, this prompt is played at the end of the mailbox
user's personal greeting and instructs the caller how to leave a message and what
other aptions are available. This prompt plays instead of the leave a message
prampt recorded in Function 635 if the caller is calling from an extensicn on the 816
ar 816 PLUS. The 816 systems use a different prompt because they cannot transfer
an intercom call. This gresting does not offer the caller the choice to dial 0 because
that option requires an intercom transfer. A typical prompt is, “To leave a message,
begin recarding at the tone. Press 1 when finished.”

PROGRAMMING STEPS
{, Call Starmall and enter prograrmming by dialing the password (#00(#).
2. Atthe "enter Function™ prompt, dial 636%.
3. Starmail plays the 816 leave a message prompt. Rerecord it or dial # to confirm,
4. At the “enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnact.
DEFAULT DATA: DEFAULT 816 LEAVE A MESSAGE PROMPT (FUNCTION 655)
ACCESS: TECHNICIAN ONLY
RELATED ITEMS: FUNCTION 655 PROMPT RERECORDING
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FROGRAMMING

STARMAIL
FART 2 DECEMEER 1352

TECHMICAL MANUAL

FUNCTION: 640 END OF RECORDING PROMPT

DESCRIPTION:

Used to rerecard the end of recording prompt. When a caller finishes recording a
message and dials 1 to stop recording, this prompt informs the caller about other
options. A typical prompt is “To reach an operator, press 0. To go to the main
gresting, press 8. To go to another mailbox, press # or if finished press #% and hang

up.”

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (#3#XXX#).
2. At the “enter Function™ prompt, dial 640#.
3. Starmail plays the end of recording prompt. Rerecord it or dial # to confirm.
4. At the “enter Function” prompt, dial another Function number to program or

111# to exit programming and disconnect.

DEFAULT DATA: DEFAULT END OF RECORDING PROMPT (FUNCTION 655)

ACCESS: TECHNICIAN ONLY
RELATED ITEMS: FUNCTION 655 PROMPT RERECORDING
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STARMAIL PROGRAMMING
TECHMICAL MANUAL PART 2 DECEMBER 1895

FUNCTION: 641 816 END OF RECORDING PROMPT

DESCRIPTION:

Used to rerecord the B16 end of recording prompt. When a caller finishes recording
a message and dials 1 to stop recording, this prompt informs the caller about other
options. This prompt plays instead of the prompt recorded in Function 840 when
somecne calls Starmail from an extension on the 816 or 816 PLUS system. The 816
systems use a different prompt because they cannot transfer an intercom call. This
greeting does not offer the choice to dial 0 as that requires an intercom transfer. A
typical prompt is “To go to another mailbox, press #, or if finished, press * and
hang up.”

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (dXH ).
2, Atthe “enter Function™ prompt, dial 641#,
3. Starmail plays the 816 end of recording prompt. Rerecord it or dial # to confirm.
4, At the “enter Function" prompt, dial another Function number to program or

1114# to exit programming and disconneact.
DEFAULT DATA: DEFAULT 816 END OF RECORDING PROMPT (FUNCTION 655)
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 655 PROMPT RERECORDING - ————
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STARMAIL FROGRAMMING

TECHMICAL MANUAL PART 2 DECEMBER 1235
FUNCTION: 645 END OF PLAYBACK PROMPT
DESCRIPTION:

Used to rerecord the end of playback prompt. It plays at the end of each message
(the usear can dial over the prompt or message to avoid the delay). A typical prompt
is “To delete, press 7, to save, press 9, to reply, press 3, to move this message o
another mailbox, press 6, to reach another mailbox, press # or if finished, press %
and hang up.”
PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (deleX00E).
2. Atthe "enter Function” prompt, dial Ga5#.
3. Starmail plays the end of playback prompt. Rerecord it or dial # to confirm,
4. At the "enter Function™ prompt, dial ancther Function number to program or
111# 10 exit prograrmming and disconnect.
DEFAULT DATA: DEFAULT END OF PLAYBACK PROMPT (FUNCTION 655)
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 655 PROMPT RERECORDING
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STARMAIL PROGRAMMING

TECHMIG.I'-'L_L AR LUAL FART 2 DECEMEER 1983
FUNCTION: 650 MAILBOX EXIT PROMPT |
DESCRIPTION:

Used to rerecord the mailbox exit prompt. It plays after all messages have been
played. A typical prompt iz “To reach an operator, press 0, to go to the main
greeting, press &, to go to another mailbox, press #, to enter mailbox programming,
press 5 or if finished, press #* and hang up.”

The following prompt plays instead of the one above If someone is calling from an

extension on the B16 and 816 PLUS, "To go to ancther mailbox, press #, to enter

mailbox programming, press 5 or if finished, press % and hang up.” This alternate

prompl is played because the B16 systems cannaot transfer an intercom call,
FPROGRAMMING STEPS

1. Call Starmail and enter pragramming by dialing the password (33X000#] .

2. Atthe “enter Function™ prompt, dial 650+,

L

. Starmail plays the mailbox exil prompl. Rerecord it or dial # to confirm.
4, At the "enter Function” prompt, dial ancther Function number to program or
111# 1o exit programming and disconnact.
DEFAULT DATA: DEFAULT MAILBOX EXIT PROMPT (FUNCTION 855)
ACCESS: TECHNICIAN ONLY

RELATED ITEMS: FUNCTION 655 PROMPT RERECORDING
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STARMAIL FROGRAMMING
TECHMICAL MANUAL PART 2 DECEMBER 1295

FUNCTION: 655 PROMPT RERECORDING

DESCRIPTION:

Used to rerecord all branch and system prompls.

The following default system prompts may be played to the caller at different points
in the call routing or mailbox Functions. These system prompts have been
prerecorded at the factory but may be rerecorded if you prefer them in a different
voice ar with different instructions.

BJS  Busy Prampt “Thet extension is busy.”

610 No Answer Frompt “That extension does nat answer.”

615  Hold Prampt "One moment please.”

B20 816 Initial ACD Prompt ‘Those extensions are busy. Please hold,”

E21 B16 Repeat ACD Prompt "Those extensions are still busy, Please continue to hold.”

625 O/ Prompt *For the latters O or Z. use key number 1.”

G300 Mo Mames Matched Prompt "MNo names malched. One moment pleass.”

B35 Lesve a Mezsage Prompt “Ta reach an operator, press 0 or o leave & massage, begin

recording at the tone. Press 1 when finished.”
B35 816 Leave a Message Prompt  “To legve & message, begin recording at the tone. Press 1 when

finished.”

640 End of Recording Prompt *Ta reach an operator, prass 0, of if finlshed, press % and hang
up.”

641 816 End of Recording Prompt  “If finished, press & and hang up.”

645 End of Playback Prompt "Ta delefe, press 7, to save, press B, 10 reply, press 3, to move

thiz message to another mailbex, press &, 1o reach another
mailbax, press # or i finished, press % and hang up.”

6550 Mallbox Exit Prompt "Ta reach an operator, press 0, 1o go 1o the main menu. press
8 to go to another mailbox, press #, to enter mailbox
pragramming, press 5 or if finished, press * and hang up.”

BUSY PROMPT (FUNCTION 605)

The busy prompt is played to the caller if the station called is busy. After the busy
prompt is played, the system routes the call to the mailbox or to ancther destination
if s0 programmed. A typical prompt is “That extension is busy."

NO ANSWER PROMPT (FUNCTION &10)

The no answer prompt is played o the caller if the station called does not answer.
After this prompt is played, the system routes the call to the mailbox or to another
destination if so programmed. A typical prompt is “That extensicn does not answer.”



STARMAIL PROGRAMMING
TECHNICAL MANUAL FART 2 DECEMBER 1995

FUNCTION: 655

HOLD PROMPT (FUNCTION &15)

The hold prompt is played to the caller just before Starmail performs a transfer. A
typical prompt is "One moment please.”

816 INITIAL ACD PROMPT (FUNCTION 620)

The 816 initial ACD prompt is played to the caller if all agents in the ACD group are
busy. A typical prompt is "Those extensions are busy. Please hold and your call will
be answered in the order received.”

816 REPEAT ACD PROMPT (FUNCTION 621)

The 816 repeat ACD prompt is played to the caller if all agents in the ACD group
after the caller has heard the 816 initial ACD prompt and has waited for an agent a
certain length of time and the agents are still busy. It is the second ACD prompt
played to the caller and is repeated until the call is answered. A typical prompt is
“Those extensions are still busy. Please hold and your call will be answered in the
order received.”

Q/Z PROMPT (FUNCTION 625)

The QfZ prompt may be played to the caller when hefshe has selected an
alphabetic directory. It instructs the caller to use the number 1 key for the letters Q
or Z because these two letters do not appear on the phone keypad. This prampt is
played at the end of the first directory prompt enly when a name in the directory
includes the letters Q or Z. A typical prompt is "For the letters G or £, use the 1 key.”

NO NAMES MATCHED PROMPT (FUNCTION &30)

In a directory branch, the no names matched prompt is played to the caller if the
first letter(s) he/she selected do not have any names associated with them or if all of
the names have been played and the caller has not made a selection. After this
prompt is played, the system will routs the call to the extension, branch or mailbox
programmed in no response reroute, It is not required if a directory branch has not
been created in Function 420. A typical prompt is "No names matched.” When this
prompt plays, it is always followed by prompt 615 ("One moment please.”).

LEAVE A MESSAGE PROMPT (FUNCTION 635)

The leave & message prompt plays at the end of the mailbox user's personal
greeting and instructs the caller how to leave a message and about other options. A
typical prompt is “To reach an operator, press 0 or to leave a message, begin
recording at the tone. Press 1 when finished.”



STARMAIL PROGRAMMING
TECHMNIGAL MAMUAL PART 2 DECEMBER 13385

FUNCTION: 655

816 LEAVE A MESSAGE PROMPT (FUNCTION 636)

On the 816 and 816 PLUS, the 816 leave a message prompt plays instead of the
prompt recorded in Function 835 when someone is calling from an extension. A
typical prompt is “To leave a message, begin recording at the tone. Press 1 when
finished.”

EMD OF RECORDING PROMPT (FUNCTION 640)

This prompt plays after a caller recording a message dials 1 to stop recording. It
informs the caller about other options. A typical prompt is "To reach an operator,
press 0. To go to the main greeting, press 8. To go to another mailbox, press # or if
finished press % and hang up.”

816 END OF RECORDING PROMPT (FUNCTION 641)

On the 816 and 816 PLUS, the following prompt plays instead of the prompt
recorded in Function 640 if the caller is calling from an extension, "To go to ancther
mailbox, press # or if finished, press % and hang up.”

END OF PLAYBACK PROMPT {(FUNCTION 645)

This prompt plays to the mailbox user at the end of each message playback (the
user can dial over the prompt or message to avoid delay). A typical prompt is "To
delete, press 7. to save, press 9, to reply, press 3, to move this message to another
mailbox, press 6, to reach anather mailbox, press # or if finished, press % and hang

Uplll

MAILBOX EXIT PROMPT (FUNCTION 650)

This prompt plays to the mailbox user after all messages have been played. A
typical prompt is “To reach an operator, press 0, to go to the main greeling, press 8.
to go to another mailbox, press #, fo enter mailbox programming, press 5 or i
finished, press % and hang up.”

On the 816 and 816 PLUS, the following prompt plays instead of the prompt
recorded in Function 650 if the caller is calling from an extension, “To go to another
mailbox, press #, to enter mailbox programming, press 5 or if finished, press % and
hang up."

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password {#X00HF).

2. At the "enter Function” prompt, dial 655+,



STARMAIL PROGRAMMING
TECHNICAL MANLIAL PART 2 DECEMBER 1825

FUNCTION: 655

3. Dial the branch ID or system prompt number followed by the # key or dial 600 to
play all prompis in order (use # 1o advance through the prompts one by ong).

4. The current recording will be played. To rerecord, dial 1 and begin speaking at
the tone,

5. When you have recorded the entire message, dial 1 to stop recording.

MOTE: Any system prompt that has previously been rerecorded can be erased and
autocmatically returned to the default prompt by dialing 00# in step 5. The recording
will return 1o the default recording (the default recording is never erased).

6. Starmail will play back the new recording. Confirm it by dialing # or rerecord it
by repeating steps 5 and 6.

7. I you need to rerecord ancther prompt, go back to step 4. If not, dial #.

8. At the "enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect.

DEFAULT DATA: AS DEFINED IN TEXT
ACCESS: TECHNICIAN OR ADMINISTRATOR

RELATED ITEMS: FUNCTION 605 BUSY PROMPT
FUNCTION 610 NO ANSWER PROMPT
FUNCTION 615 HOLD PROMPT
FUNCTION 620 816 INITIAL ACD PROMPT
FUNCTION €621 816 REPEAT ACD PROMPT
FUNCTION 625 Q/Z PROMPT
FUNCTION 630 NO NAMES MATCHED PROMPT
FUNCTION 635 LEAVE A MESSAGE PROMPT
FUNCTION 636 816 LEAVE A MESSAGE PROMPT
FUNCTION 640 END OF RECORDING PROMPT
FUNCTION 641 816 END OF RECORDING PROMPT
FUNCTION 645 END OF PLAYBACK PROMPT
FUNCTION 650 MAILBOX EXIT PROMPT
ANY EXISTING BRANCH IDS



STARMAIL PROGRAMMING
TECHNICAL WANLAL R ~ PART 2 DECEMBER 1885

FUNCTION: 800 SOFTWARE VERSION NUMBER

DESCRIPTION:

Used to play the current software version and the current disk drive varsion.

PROGRAMMING STEPS
1. Call Starmail and enter programming by dialing the password (3K #).
2. Atthe "enter Function™ prompt, dial 800+,

3. Starmail plays the software version number and memory module version
rumker,

4. At the "enter Function™ prompt, dial another Function number to program or
1114# to exit programming and disconnect.
DEFAULT DATA: NOT APPLICABLE
ACCESS: TECHNICIAN ONLY
RELATED ITEMS: NONE
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ETARMAIL PROGRAMMIMNG
TECHMICAL MAMLIAL FPART 2 DECEMBER 1835

FUNCTION: 805 PLAY FREE DISK SPACE

DESCRIPTION:

Used to play the current percentage of used disk spacs.

PROGRAMMING STEPS

1.

Call Starmail and enter programming by dialing the password (f000#).

. Atthe "enter Function™ prompt, dial B05#.

. The current percentages of free and used disk space will be played.

At the "enter Function”™ prompt, dial ancther Function number to program or
111# fo exit programming and disconnect.

DEFAULT DATA: NONE

ACCESS: TECHNICIAN OR ADMINISTRATOR

RELATED ITEMS: NONE



DVINIMARE CHA SAMAATZ
2001 A2V IDI0 S TRA SEL

—— - E . I 055 o R R R A o S IR = .

ELTCEP L EER

MOITSIAD240

Boral Aah Dean o epsinemne nemus anj yelg o1 Deal

26372 GUIMMARDOAY
AR KX Do waae s 80 piileD yd preene o g reles boe kaanele isD
®A08 ib wqnong Toociiorud wing” weiria S
Eavalg &d Uiv o352 ae b Deau bos eel ko ssgalnecweq Inetud &7 E
TomsgOtG ol edmue o Cowes vavliong B pmcg Tooedane® e’ a7t 1A b
JIRO 0 B Ba SrE oy fiwm o W
FAOM :ATAC T 'UAT30
RCTAATZHYMOA RO WAIDIMHDAT -22300A
THOM 2M3T J3ATALIRA




STARMAIL PROGRAMMING
TECHMICAL MANUAL PART 2 DECEMBER 15893

FUNCTION: 815 BRANCH REPORT

DESCRIPTION:

With a customer-provided serial printer connected to the serial port, you can print a
branch report. The branch report shows how many times each branch in the aulo
attendant routing structure has been accessed. For an example of this report, see
the General Description Section.

PROGRAMMING STEPS
i Call Starmail and enter programming by dialing the password (#4000#).

2. At the "enter Function” prompt, dial 815#.

3. The branch report will print at the customer-provided printer. The current amount
of free and used disk space will be played.

4 At the “enter Function” prompt, dial another Function number to program or
111# to exit programming and disconnect.
DEFAULT DATA: NONE
ACCESS: TECHNICIAN OR ADMINISTRATOR
RELATED ITEMS: FUNCTION 375 PRINT REPORTS
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ETARMAIL
TECHMICAL MANUAL

PROGRAMMING
PART 2 DECEMBER 1895

2.4 DEFAULT DATA

100: INITIALIZE SYSTEM
110: EXIT PROGRAMMING
111: EXIT PROGRAMMING
310; ANSWER RINGS

315: EXTENSION RAMGE

320: SET TIME FUNCTION

330; ADMINISTRATOR PASSWORD
335: PROGRAMMER PASSWORD
340: PRIVACY EXTENSIONS

350: FAX EXTEMSION

375: PRINT REFPORTS

405: PROGRAM MAIN GREETING

406: SECOND MAIN GREETING

410: OPERATOR TRANSLATION

&=

NOME
NONE
NONE
OME RING

816 INTEGRATION SETS LIP
DEFAULT EXTENSIONS 21-36

ANALOG INTEGRATION SETS
UP DEFAULT EXTENSIONS
201-320 AND 500-529

NONE

458

788

MONE

MNONE

NONE

NO RESPOMSE = 989338

DAY MODE BUSY/NO
ANSWER =0

MIGHT MODE BUSY/NO
ANSWER = 1D 1

NO RESPONSE = 9292

DAY MODE BUSY/NO
ANSWER =0

MIGHT MODE BUSY/NO
ANSWER = 1D 1

EXTENSION 21 DURING DAY
MODE FOR 816

EXTENSION 500 DURING DAY
MODE FOR ANALOG

EXTENSION 21 DURING
MIGHT MODE FOR 816

EXTENSION 500 DURING
NIGHT MODE FOR ANALOG
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415: OPERATOR REROUTE ID 1 (MAIN GREETING)

DURING DAY MODE

1D 1 (MAIN GREETING)
DURING NIGHT MOQDE

420: AUTO ATTEMDANT ROUTING MONE

421: 818 ACD HOLD LIMIT MONE

422: CAMP-ON DISABLED

425: DAY/NIGHT MODE DAY MODE

430: DAY/MNIGHT DAILY TABLE NOT ASSIGNED

435: DAY/NIGHT HOURLY TABLE MOT ASSIGNED

455: ANNOUNCE EXTENSION NUMBERS EXTENSION NUMBERS ARE
NOT ANNQUNCED

460: DIRECTORY NAME RECORDING HNONE

505: MAILBOX RANGE MOME

510: MESSAGE LENGTH 120 SECONDS

520: EXTERNAL PAGING INTERVAL 30 MINUTES

525: EXTERNAL PAGING DIALER NONE

530: MESSAGE PURGE CONTROL OLD MESSAGES =0
GROUP MESSAGES =0
MEW MESSAGES =0

535. EXTENSION/MAILBOX TRANSLATION MAILBOX NUMBERS MATCH
EXTENSION NUMBERS

540 MAILBOX/MESSAGE LIGHT TRANSLATION  MESSAGE WAITING LIGHT
NUMBERS MATCH MAILEOX
MUMBERS

555. ADD/DELETE MAILBOXES NONE

560: ACCESS USER MAILBOX NOME

570: INFORMATION MAILBOXES MOME

575. INFORMATION MAILBOX REROUTE 1D 9958 (DISCONNECT)

B805: BUSY PROMPT DEFAULT BUSY PROMFT
(FUNCTION 655)

610: MO AMSWER PROMPT DEFAULT NO ANSWER
PROMPT (FUNCTIOM 855)

2-6
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6515

ETE

621:

G25:

G30.

635

BaA:

B0

Gd5:

650:

B55:
B00:
BOS:
815:

HOLD PROMPT

818 INITIAL ACD

816 REPEAT ACD PROMPT

Q/Z PROMPT

NO NAMES MATCHED PROMPT

LEAVE A MESSAGE PROMPT

816 LEAVE A MESSAGE PROMPT

END OF RECORDING PROMPT

816 END OF RECORDING PROMPT

END OF PLAYBACK PROMPT

MAILBOX EXIT PROMPT

PROMFT RERECORDING
SOFTWARE VERSION NUMBER
PLAY FREE DISK SPACE
BRAMCH REPORT

2-7

DEFAULT HOLD PROMPT
(FUNCTION 655)

DEFAULT 816 INITIAL ACD
PROMPT (FUNCTION 855)

DEFALLT 818 REPEAT ACD
PROMPT (FUNCTION 655)

DEFAULT Q/Z PROMPT
(FUMCTION 855)

DEFAULT NO NAMES
MATCHED PROMPT
(FUNCTION 655}

DEFAULT LEAVE A MESSAGE
PROMPT (FUMCTION 655)

DEFAULT 816 LEAVE A
MESSAGE PROMPT
(FUNCTION 655)

DEFAULT END OF
RECORDING PROMPT
(FUNCTION 855)

DEFAULT 816 END OF
RECORDING PROMPT
(FUNCTION 855)

DEFAULT END OF PLAYBACK
PROMPT (FUNCTION 855)

DEFAULT MAILBOX EXIT
PROMPT (FUNCTION 655)

A5 DEFIMED IN TEXT
MNOT APPLICAELE
NOMNE

NOMNE



STARMAIL PROGRAMMING
TECHNICAL MANUAL FART 2 DECEMBER 1985

2.5 BLANK DATA RECORD SHEETS

The following blank data record sheets are provided for you to record the programmed
data for each system you install,

USEFUL GUIDELINES

A. Keep arecord of each system programming in a safe place on-site.
B. Use a pencil to record the data. Ink cannot easily be erased or changed.

C. Always update the record sheets when changes are made to the systern database.

D. These sheets may be copied as needed.

2-8



STARMAIL
DATABASE RECORD SHEETS

CUSTOMER NAME:

ADDRESS:

TELEPHONE NUMEBER:

DATABASE CONTAINS SHEETS
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FUNCTION 300

STARMAIL SYSTEM PROGRAMMING

" FUNCTION FUNCTION NAME DEFAULT DATA | NEW VALUE
210 ANSWER RINGS 1
315 | EXTENSION RANGE 21-36 (816)
| 201-320 (ANALOG)
320 SET TIME FUNCTION NJA
330 | ADMINISTRATOR PASSWORD | 456
335 PROGRAMMER PASSWORD | 789
340 | PRIVACY EXTENSIONS NONE
as0 FAX EXTENSION NONE
375 | PRINT REPORTS NJA

NOTE: Enter Function 300 to step through Functions 305-350.

COPY AS NEEDED

12/9% SHEET

OF




'FUNCTION 400

AUTO ATTENDANT PROGRAMMING

- FUNCTION FUMNCTION NAME DEFALILT DATA MEW VALUE
_ 405 PROGRAM MAIN GREETING
| NO RESPOMNSE 09999 M:2959
| BUSY/NO ANSWER D:0 M:0
406 SECOND MAIN GREETING
NO RESPONSE D:9999 M:9959
| BUSY/NO ANSWER D:0 MN:0
J PORTS TO ANSWER NOMNE
410 | OPERATOR TRANSLATION ™3
816 D: 21 M: 21
ANALOG D: 500 M: 500
415 OFERATOR REROUTE D:1 N: 1
NOTE: Enter Function 400 to step through Functions 405435,
COPY AS NEEDED 12/95 SHEET OF




'FUNCTION 420

AUTO ATTENDANT ROUTING

TYPE 1 BRAMCH ID NO.:
' MENU BRANCH | Day Recording
| | Night Recording
i Mo Response Reroute
Busy/Mo Answer Reroute
TYPE 2 BRANCH ID NO.:
DIRECTORY BRANCH First Recording B
Second Recording
Mo Response Reroute
| Busy/Mo Answer Rerouls
(TYPE 3 BRANGH ID NO.:

DEPARTMENT BERANCH

Recording

Department Number

Mo Response Reroule

Busy/MNa Answer Reroute

e —

TYPE 4 | o BRAMCH ID NO_:
DIAL BRAMCH Recording

List of Extensions

Ring Type or ACD | L

Busy/Mo Answer Reroute
TYPE S BRANCH 1D NO.:
JUMP ERANCH Recording

Jump Branch Destination
TYPE 6 | BRANCH ID NO.:
OUTDIAL BRANCH Recording

Outdial String

Busy/No Answer Reroule

COPY AS NEEDED

12/85

SHEET

OF




FUNCTION 430 DA‘!';;’NIGHT DAILY TABLE

MNO. DAY TABLE

1 SUNDAY

MOMNDAY

TUESDAY

WEDMNESDAY

THURSDAY

FRIDAY

| |
=] = o £ ] 18

SATURDAY

FUNCTION 435  DAY/NIGHT HOURLY TABLE

Table 3 Table 4 Taola 5 Takble g Table 7 Taola 8 Table 8

Ma. Tirme | Mode | Time | Mode | Time | Mode | Time | Modz | Time | Modz | Time | Mode | Time | Mode

COPY AS NEEDED 12/95 SHEET OF




'EUNCTION 460
'DIRECTORY AND MAILBOX WORKSHEET

DIRECTORY NAME RECORDING

EXT | NAME KEY* DEPT=* EXT | MAME KEY= CEFT=

|

|

For Key AREREEEEL K[L[M[N][D S[T[UlV][W[X[¥]Z]
| Use Mumbers ala|l2lajla|al4 4 5|5|8|&|& Fla|ala|g|9[5)1
*Required only il direclery branch is used
**Reguired only if department branchas are wsed
COPY AS NEEDED 12/95 SHEET OF




'FUNCTION 500  VOICE MAIL PROGRAMMING

;l FUNCTION FUNCTION NAME DEFALILT DATA NEW VALUE B
505 MAILBOX RANGE NONE S
= 51(] i MESSAGE LENGTH 120 SECONDS
520 | EXTERNAL PAGE INTERVAL 30 MlHUTESH

525 | EXTERNAL PAGING STRING S#O#IHF2H2HBRHA

530 | MESSAGE PURGE CONTROL

oLD 0 DAYS
i GROUP 0 DAYS
NEW 0 DAYS
555 ADD/DELETE MAILBOXES NJA
560 ACCESS USER MAILBOXES /A
570 INFORMATION MAILBOXES NONE |
575 INFO MAILBOX REROUTE ID 9599 |

COPY AS NEEDED 12/95 SHEET aF




