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SX-200
WARNING

This equipment generates, uses, and can radiate redic frequency en-
ergy and, if not installed and used in accordance with the instructions
manual, may cause interference to redio communications. It has been
tested and found to comply with the limits for a Class A computing
device pursuant to Subpart J of Part 15 of FCC Rules, which are
designed to provide reascneble protection against such interfarance
when cperated in a commercial environment. Operation of this eguip=|
mant in & residential area iz likely to cause Interference, in which case|
the user, at his own expense, will be required to take whatever mea-
suregs may be required to correct the interferanca.

SX-100
WARNING

This equipment generates, uses, and cen rediate radio frequency an-
ergy and, if not installed and used in accordance with the Instructions
manual, may cause Interference to radio communications, It has been
tezted and found to comply with the limits for & Class A computing
device pursuant to Subpart J of Part 15 of FCC Rules, which are
designed to provide reasonable protection ageinst such interference
whan operated in 8 commercial environment. Operation of this equip-
rmeant in a8 residential area is likely to cause interference, In which case
the wuser, at his own expense, will be required to teke whatever mea-
sures may be reguired to correct the interference.
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SX-100* AND SX-200*
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AUTOMATIC CALL DISTRIBUTION SYSTEM
INSTALLATION FORMS

GEMNERIC ACD
CONTENTS FAGE
1.GEMERAL .. . .. .. . — 1
INTRODUCTION 1
REASON FOR ISSUE ... . e amaien | 1
SECTION USAGE ST ERA G 21
] ] 1
FORMS .. R N e T B I 1
PRELIMIMARY PROCEDURES a
1. GEMERAL
INTRGDUCTION

1.001 THIS SECTION CONTAIMS ALL INSTALLATICMN FORMS FOR THE INSTALLATION CF THE
SH-10005X-200 ACD SYSTEM THIS SECTIOM SHOULD BE LISED WITH SECTION
MITLS102/9110-020-205—-MaA AND S105/3110-090-210-MNA

REASON FOR REISSUE

1.002 THIS SECTICN HAS BEEN ISSUED TO SUPFLY INSTALLATION FORMS FOR THE
SX=100/5X=200 ACD.

SECTION USAGE

1.003 THIS SECTION SHCULD BE USED TC RECORD ALL CUSTOMER DATA FOR THE SX-100/8X-200
ACD. IT SHOULD 2 L=FT ON THE CUSTOMER SITE AMND UFDATED WITH ALL CHANGES
THAT MAY QCCUR

Z CONTENTS
FORMS

20017 THE FOLLOWING TABLE 15 A LISTIMNG OF all FOAMS aND THE NUMBES OF EACH
FCORM N E4CH VOLUME 3
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QUANTITY OF

PROGRAMMING FORMS

PART 1 PART 2
NUMBER FORM MUMEER
FORRT NAME OF PAGES NAME OF PAGES

CLUSTOMER CHAMNGES 4 SPEED CALL TABLE

ALLOCATIONS (SC1)
SYSTEM CPTIONS 5

PERSOMAL TABLE
EEATLRE : PROGRAMMING [SC2) ‘
CLASS OF SERVICE OPTIONS 3 SPEED CALL MUMBER

RECORDS FORM 5C3) 4
EXTEMNSIOMNS 20 SHEETS 1-4
SXTENSION RAMGE B CONFIGURATICHN
FROGRAMMING CHARACTERISTICS FORM

ARS 1
ILNT GROUP 2
NOM DHAL=IN TRUNKS F':E-EH-E'! ,TE-?ELE Sl 1
CIAL-IN TRUNKS 8 AREA CODE TABLE

PROGRAMMING FORM ARS 3 8
QD CCsSA TRUMCS

AREA CODE/CFACE CODE
TRUNEK GROUPS 2 PROGRAMMING FORM ARS 4 .
THUNK CARD SWITCH B MCCIFY DIGITS
SETTING — CO TRUNKS PROGRAMMING FORM (2AS &) <
TRUMK CARD SWITCH ROUTE TABLE PROGRAMMING
SETTINGS E AND M/TIE 8 FCRM ARS & SHEET 1 &
TRUNE CARD

ROUTE TABLE PROGRAMMING
TRUNK, CARD SWITCH _ FORM ARS & SHEET 2 1
SETTIMNGE = DIDVTIE TRUNK b
CARD

EUE,E”EET 3 PROGRAMMING

FO = 1
ABSCHB PLAN 2 SHEETS 1-2 2
LLASS OF RESTRICTIEN ¥ SUPERSET 3 PROGRAMMING -

FORM 53 - 2
COMNTROL PLAMN 8

SLJ.F'EHE 41PHGGHAMMING =

_ = FDHM -

4 ENTRY EXCEPTION TABLE B STEETS )2
. - SUPERSET 4 PROGRANMMING .
20 RANGE EXCEPTION TABLE 8 FORM 34 = 2 3z
800 ENTRY EXCEPTION 5

TABLE

PAGE 2




2,002 TO ENTER OR EXIT Standard or Extended Programming

FOLLOW THE PROCEDURE BELCW

CAUTION

THE DaTa OF THE POLLSWING FORME CAM BE
ENTERED AFTER THE COKSOLE HAL DEEN
BLACET IN THE RESIRST FAOGRAMMING MOSE
ISTANDARS DR CXTCROED|

TO ENTER STAMDAAD PROGRAMMING WOTT

SET THUMBWHEEL SWITCHES TO 777X
MWHERE X 5 THE PAOCAMMING CONSOLE]

PRERS

[y
TERT

Lampr TEST LED LT

el |

bael FEATUAE ASSESS 90ODE FOR FEATURE HUMIAER 7B FEQM THE COMTCLE » Lawmr TEST LED LIT

T3 ENTER EXTENMQED PROGRAMMING MODE

EMTER STANDARD PROORANMING

PRERS

MEXT

LaMP TCST LIO FLASHES

TO TERMMNATE EXTERDOED PRDOCAAMMING SAODE

PRESSE MEXT L& TOST LED LT SO -

CYSTEM IS @ STAMDARD FAOSRAMMINTG MOGE

TO TERNISATE STANDARD PRSI RAMMIMG MOEE

IF THE SYSTEM WAL PUT 14 STANDWAD

LAMP TEST LED LIMLIT

THE THUMEWHEEL SWITCHES T3 EEEB

LamMP - -
PROGRAMMING MGDE WITH FEATURE NUMBER 38 No0ss | Toos fg;g“ QAT OF PROGRAMMIKG
oR
IF THE EYETEM ‘W45 PLUIT |W STANDARD
LaMP TEST LED URLIT
RECGRAMING MODE BY SHANGING LAME
R e iR i A PRESS | LAMP | SYSTEM JUT OF PROGRAMMING

MODE

PAGE 3



2,003 THE FOLLOWING PROCEDURE MUST BE USED WHEN INITIALLY PROGRAMMING THE SYSTEM

CAUTION
THIS FROCEDURE
WLL INITIALIZE THE
RAM AND CESTRAOY
ALL INFORMATICN
CURRENTLY CONTAINED

SET THE THUMEWHEEL

SWITCHES ON THE TONE

CONTROL CARD TO 777X

WHERE X |S THE IDENTIFICATION MNUMBER
OF THE COMZSOLE BEING USED

PRESS
LAMP I el LAMP TEET LED LIT.SYSTEW
TEET IN STANDARD PROCHAMMIMNG MODE
PRESS i ]
| mEXT it LAMP TEST LED FLASHIMG,
E SYSTEM IN EXTETENCED FROCGAAMMIMNE MOLE

4, SET THE THUMBWHEEL

SWITCHES DM THE TOME
CONTROL CARD TO 7776,

54. PHESS | — 5B DIAL 0

PAGE 4

L ONFRG SOURCE DISPLAY SHOWS DATA BLOCK DIALED LE Q.

e

FRESS
EMTER —_— CESTINATION DISPLAY SHOWS

O0.0.0.0.0.0.0.0

FRESS THE RESET BUTTOMN ON THE

SCAMNER CARD - SYSTEM RESETS AMD IS REMOVED
FRAOM PROGAAMMING MODE, TO EMTER STAMNDARD
PROGRAMMING MODE REPEAT STEPS 1 AND 2.

TO ENTER EXTENCED PROGRAMMING MODE REFPEAT
STEFS 1,2 AND 3.



2.004 TO INITIALIZE A SPECIFIC DATA BLOCK

CAUTION |
THIS PROCEDURE {
WILL INITIALIZE
THE EECTION OF RAM
SELECTED AND RESULT IN THE LOSS
OF ASSOCIATED CUSTOMER
PROGARAMMING

1. IF THE SYSTEM HAS BEEN PREVIOUSLY PROGRAMMED DIAL

THE PROGRAMMING SECURITY CODE (FEATURE NUMBER 29)
OR SET THE THUMBWHEEL SWITCHES ON THE TOME CONTROL
CARD TO 777X (WHERE X IS THE CONSOLE NUMBER)

Z PRESS

dA. PRESS

[
| MEAT

Lan= TEST LED LIT,
SYSTEM IS IN STANDARD
FROORAMMING. MOCE

LaMP TEST LED FLASHIMG, SYSTEM IS
B ELTEMDED FROGRAMMING AMODE

38. SET THE THUMBWHEEL SWITCHES TO 7776

44, FRESS

MIT

L MG

A8, DlAL DATA SLOCK NUMSEA TO EE INITRALIZED (COMEULT TAELE «—11-
SOAURCE DIBALAY BHOWS DATA BLOCK KUMBES

TABLE a4-1

m -~ & i kR

DATA BLOCE MUMEER CATA ELOCE INFORMATION

ALl STANDARD PREOGRAMMING ARD
SUPERSET CUSTOMER DATA

ARG

TOLL CONTROL

STATION INFO. (ACD DATA, ACCOUNT CODES)
ALARM CALL

SYS5TEM SPEED CALL

SPECIAL SET SPEED CALL

5. PRESE

ENTER

—  DEETINATION DISFLaY SH0WE

g.o.oddadodgd

= A MITIALIZATION OF DATA BLOCK Z WILL WITIALIZE SUPERSEY CUSTOMER DATA
B INITIALIZATICHN OF DaTa BLOCE 1 WWILL IMTIALIZE BOTH, DATA BLOCK 7 AND DaATa BLOCK I




6. REPEAT STEPS 4 AND 5 FOR ADDITIONAL
INITIALIZATIONS, IF REQUIRED.

IF ALL DATA BLOCKS

HAVE BEEM ENTERED PRESS THE

RESET BUTTON ON THE SCANMER

CARD - SYSTEM RESETS AND EXITS
PROGRAMMING MODE. TO ENTER
STAMDARD PROGAAMMING MODE

REFEAT STEFS 1 AND 2. TO ENTER
EXTENDED PROGRAMMING MODE

REPEAT STEPS 1.2 AND 3 A

THEN SET THUMBWHEEL SWITCHES TO =888



PROGRAMMING FORMS PART 1

FORM
NAME

CUSTOMER CHAMGES
SYSTEM OFTIONS

FEATURE
CLASS OF SERVICE OFTION
EXTENSIONS

EXTEMSION RaMEE
FROGRAMMING

HUNT GROUF (AGEMT/RECORDIMG
GROLUFS]

MNOMN ClaL=IM TRUMNKS
DlAL-IM TRLSNES

DID CCSA TRUNKS
TRUNE, GROUPS

TRUMNE, CARD SWITCH
SETTIMG - CO TRUMKES

TRUMNK CARD SWITCH
SETTIMGS E AND MITIE
TRLUNE CARD

TRUNK CARD SWITCH
SETTRNGS - DIDYTIE TRUNS CARD

ABELDRE FLAM

CLASS OF RESTRICTICM
COMTROL PLAN

4 ENTRY EXCEFTION TABLE
20 RAMGE EXCEFTION TAELE

800 EMTRY TABLE
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TRUNK CARD SWITCH SETTING - DID/TIE TRUNK CARD
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PROGRAMMING FORMS PART 2

FORM
NAME

SPEED CALL TABLE
ALLCCATIONS (SC1)

PERSOMAL TABLE
FROGRANMING (5C2)

SPEED CALL MUMESER
RECORD FORM (SC3)
SHEETS 14

CONFIGURATION
ﬂgﬂiﬁ.mﬂlﬂlﬂﬁ FORM

CCDE TABLE SELECTION
FORM aR%S 2

ARE& CODE TABLE
PROGRANMMING FORM ARS 3

AREA CODE/CFRICE CODE
FROGRAMMIMNG FORM ARS 4

MCOIFY DIGITS
PROGAANMING FORM ARS &

ROUTE TABLE PROGRAMMING
FORM ARS & SHEST 1

ROUTE TABLE PROGRAMMING
FORM ARS 6 SHEET 2

SUPERSET 3 PROGRANMIMNG
FORM 53 - 1
SHEETS 1-2

SUPERSET 3 FROGRAMMING
FORM 53 = 2

SUPERSET 4 FROGAANMMING
FORM 54 = 1
SHEETS 1-2

SLPERSET 4 PROGRAMMING
FORM 54 = 2
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SPEED CALL FORMS
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+ 1. IF TABLE IS TO BE ASSIGNED AS A PERSONAL TABLE,
et STRIKE OUT COMMON-USE ENTRY ACCESS NUMBERS. ENTER
MEWY ENTRY ACCESS NUMEBERS IN PERSOMAL COLUMN.
2. CHECK IN REMAINING COLUMNS AS REQUIRED FOR

EACH TABLE
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AUTOMATIC ROUTE SELECTION FORMS






CONFIGURATION CHARACTERISTICS

FORM ARS 1

TAELE ARS 1 = 1
B3IE ENTAY CODE TABLE

Son Enrar (10| B Tame
TADLES TABLES
] 150 1 - 110
1 mnL 2 -
H | v 3 (L] I
] vy ET! T H
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" 10 08y 1% i3 - B0
] L | F= ] b s
13 oo i TR
14 [T | a4 if ] p |
1 [IETT | T} T
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MOTE 1@ AN B0D ENTRY TASLE WiLL 3F IDENTIEED By & FERIOD AFTER THE
TABLE MUMBER (N THE JESTINATION DESPLAYI DURING EXTENOED PROGHAMMING

P




CODE TABLE QUANTITY SELECTION
FORM aRS - 2

THE SYSTEM MUST BE 1N EXTENDED PADCRAMMING MO0E - LaNMP TEST LED ELASHING

1. FRESS
AR
EELECTE ARS MOQS
2 s
= FRES TABLE
ary
FREFALRES FOR WFUT OF
TABLE QUANTITY DATA
1 WAL DNGITS WHICH
REFRESENT THE MUNMEER
OF 00 - ENTRY TASLES
RELUIRED
4 PREES
ENTER
ENTERS TAALE INFOAMATION

@ MITEL
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NOTES

FRINTED IN CAMADA
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