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If you need to call Customer Service

Please complete the following information for future 
reference:

Model Number:  MFC-4420C

Serial Number:*

Date of Purchase:

Place of Purchase:

* The serial number is on the back of the unit. Retain 
this User’s Guide with your sales receipt as a 
permanent record of your purchase, in the event of  
theft, fire or warranty service.

Register your warranty on-line at 
www.registermybrother.com

By registering your product with Brother International Corporation, 
you will be recorded as the original owner of the product. Your 
registration with Brother:
■ may serve as confirmation of the purchase date of your product 

should you lose your receipt; 
■ may support an insurance claim by you in the event of product 

loss covered by insurance; and, 
■ will help us notify you of enhancements to your product and 

special offers. 
The most convenient and efficient way to register your new product 
is on-line at www.registermybrother.com

©1996-2002 Brother Industries, Ltd.
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1,GENERAL 
SETUP

1,PAPER TYPE T PLAIN
INKJET
GLOSSY
24-COLOR��	�
3-COLOR3
TRANSPARENCY

��
��
���
�������
����	����
�������	�

	��,

(!$

2,PAPER SIZE T LETTER
LEGAL
A4

��
��
�����#���������	�
���
�������	,

(!'

3,DATE/TIME T T ��
��
�����
������

�������
���A.>�����
���������������������
��������,

(!'

4,STATION ID T T �	��	������	������
�������������	�
��
�����	�������������
���
,

(!)

5,VOLUME 1,RING HIGH
MED
LOW
OFF

��<��
��
���	����
������,

(!7

2,BEEPER HIGH
MED
LOW
OFF

��<��
��
����������
���������
��������	,

(!7

3,SPEAKER HIGH
MED
LOW
OFF

��<��
��
�������0�	�
������,

(!+

������
�	����

������	����� ���������,


��
���



��
���


�	����
���-���������	�,
2��,��	����9��9���	3

����	�����
T%�T

����
 ����

48!�.�668���4D��--;8D���;�0�;



��

$!�	�$�	
 �
���	
 $�	
�
��������	

%+���	 /����+���	 �!��

1,GENERAL 
SETUP
2.��
�����3

6,AUTO 
DAYLIGHT

T ON
OFF

.���������	�>������
�
�������������
��
���
�����,

(!+

7,LCD 
CONTRAST

T !� �Z
!� �Z
0� �I
!� �Z
!� �Z

��<��
��
�����
	��
����
A.>,

(!%

8,TONE/PULSE T TONE
PULSE

����
��
�����������
����,

(!%

9,LOCAL 
LANGUAGE
2.������4���3

T ENGLISH
FRENCH

���� ������
��������

���A.>�A����������	�
���	����
	�,

����
"	����
9��	E��
D����

2,FAX 1,SETUP 
RECEIVE

1,RECEIVE 
MODE

FAX ONLY
FAX/TEL
EXTERNAL TAD
MANUAL

/������������
���
	�����������
��
����
�
���
�����	������,

*!'

2,RING DELAY 04
03
02
01
00

��
��
��������	����
	���������	��
���-".�
��� �	�����"�G��	�
"�GL�6A�����,

*!'

3,F/T RING 
TIME

70 SEC
40 SEC
30 SEC
20 SEC

��
��
���
������L������!	����

�������"�GL�6A�
����,

*!)
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�	����
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2,FAX
2.��
�����3

1,SETUP 
RECEIVE
2.��
�����3

4,EASY 
RECEIVE

ON
OFF

������������
��������� �
���
�
�	�������
���"���
�
�	
�0��,

*!(

5,REMOTE 
CODE

ON
2 *$��\*$3
OFF

/��������� �	�����
������
������
�������
�	���
�	����������
�������������
��
�	��

���-".�����	����,
/��������	������#��

���������,

*!+

6,AUTO 
REDUCTION

ON
OFF

�������
�����#�����

����������������,

*!*

7,POLLING RX ON
OFF

��
��������	�-".�
��
��������
��	�����
������,

*!%

2,SETUP SEND 1,CONTRAST AUTO
S.LIGHT
S.DARK

.�������
���
����
������	���	0�����
�����������������,

7!*

2,FAX 
RESOLUTION

STANDARD
FINE
S. FINE
PHOTO
COLOR STD
COLOR FINE

��
��
���������
�
	�����
������	�
��
�����������,

7!7

3,DELAYED 
FAX

T ��
��
���
�����������

��
�
�����������
������ ����������
,

7!$(

4,BATCH TX ON
OFF

.����������������
������
��
������������
�����	��
�
��������

������������������

	����������,
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5,REAL TIME 
TX

OFF
ON
NEXT FAX 
ONLY
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2,FAX
2.��
�����3

2,SETUP SEND
2.��
�����3

6,POLLED TX ON
OFF

��
��������	�-".�
 �
����������
�
��
���	�
	���������
���
��	�����������,

7!$7

7,OVERSEAS 
MODE

ON
OFF

��<��
����	����	�����

	������������� ����
�������
�����
������	������,

7!$)

0,SCAN SIZE A4
LETTER

;���	���������	���(�
��#����
�����D�����
��#��
���(,

7!)

3,SET AUTO 
DIAL

1,SPEED-DIAL T �
�	���������>����
�����	�������������
���������	������������
���� �0���,

+!$

2,SETUP 
GROUPS

T ��
�������D	����
�����	���	�
�	�����
���,

+!)

4,SETUP 
REPORTS

1�TRANSMISSION ON
ON+IMAGE
OFF
OFF+IMAGE

;��
������
�����	�
�	�����������
=�	����
��������	
�
�����
���
������	
,

1!$

2,ACT.
INTERVAL

EVERY 7 DAYS
EVERY 2 DAYS
EVERY 24 HOURS
EVERY 12 HOURS
EVERY 6 HOURS
EVERY 50 FAXES
OFF

1!$

5,REMOTE FAX 
OPT

1,FAX 
FWD/PAGING

OFF
FAX FORWARD
PAGING

���������	
�����
�������������������
����������������������

%!'

2,FAX 
STORAGE

ON
OFF

�
�	�����������
���������
�������	��
����������	�
	�����

���� ����������	��
� ����	������	�
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%+���	 /����+���	 �!��

2,FAX
2.��
�����3

5,REMOTE FAX 
OPT
2.��
�����3

3,REMOTE 
ACCESS

!!! /��������
����	�� ��
������	�	���
��
	�
	�����,

%!(

4,PRINT FAX 
2��0����	��
3

T �	��
����������������
�
�	������
���
����	�,

*!+

6,REMAINING 
JOBS

T T .��0�� ����<����
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IS STEP “A” OK?
1.YES 2.NO

BLACK OK?
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600DPI ADJUST
SELECT BEST #

1200DPI ADJUST
SELECT BEST #
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INK VOLUME
BLACK

BLACK
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If you are not able to find the protective cartridges, do NOT 
remove the ink cartridges before shipping. It is essential that the 
MFC be shipped with either the shipping cover or the ink 
cartridges in position. Shipping without them will cause damage 
to your MFC and may void your warranty.
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Press Menu/Set, 2, 5, 3.
"W

hen you are at the m
achine:"
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ed by         .

Program
 Fax Forw

arding N
um

ber, press 4. Enter the new

 

 
 

 

Turn Fax Storage O
N, press 6.

Turn Fax Storage O
FF , press 7.
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then to

R
etrieve all faxes, press 2,
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ait.
Erase all fax m
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EQUIPMENT ATTACHMENT LIMITATIONS
(Canada only)

NOTICE

This product meets the applicable Industry Canada technical 
specifications.

NOTICE 

The Ringer Equivalence Number is an indication of the maximum 
number of devices allowed to be connected to a telephone interface. 
The termination on an interface may consist of any combination of 
devices subject only to the requirement that the sum of the RENs of 
all the devices does not exceed five.



These machines are made for use in the USA and CANADA only. We cannot recommend 
using them overseas because it may violate the Telecommunications Regulations of that 
country and the power requirements of your multi-function center may not be compatible 
with the power available in foreign countries. Using USA or CANADA models overseas is 
at your own risk and may void your warranty. 

Brother International Corporation
100 Somerset Corporate Boulevard

P.O. Box 6911
Bridgewater, NJ 08807–0911  USA

Brother International Corporation (Canada) Ltd.
1 rue Hôtel de Ville,

Dollard-des-Ormeaux, QC, CANADA H9B 3H6

Visit us on the World Wide Web
http://www.brother.com

®
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http://www.registermybrother.com
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