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Parts of the System

The SPIRIT™ Communications Svstem, Model 2448 consists of o CONTROLLID that controis
the svsrem, TELERPHONES, and some apthional equipment, Olpsside telephone lines trom vour
local telephene company or trom a PBX, or switchboard, svstem are connecied tothe controdler
The contralier s connecied 1o all the telephones in the svstem.
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Parts of the Telephone Used in Administration
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Groups and Intercom Extensions

Each telephone in the system has a two-digit intereo:m Intercom Extpnsion Graup
extensicn number. The intercom extensions are grouped HumBars Murmar
according to the numbers on the right. Some special features 10:17 81 i
are available to users in a group, such as group paging and =

picking up a call within a group. Consider carefully how s 5e
intercom extension numbers are assigned to the people in 26-33 £3
the system so that the group features are used most effi- TP TEEE 7
crently for your company. The numbers do not have to be —_—
consecutive; for instance, you may have intercom extencions 2243 _ B3

10 through 15, 18 through 22, and 28 through 33 in your | 3047 &6

system, depending on the telephone capacity of your system.
NOTE: When you G859 [MIercam extension numbers to wsers, remer i that all Fustorizatian

of the system mist be done at telephone ser 10, and when wsers dial (0 zero] using the intercom,
thew reack jntercars extension [0
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How to Use this Manual
This manual is divided into two asig sections Following s 3 descriprion of the pares of the manu )

Customizing (Section 1)

Che SPIRIT Communications System can be customized 1o rit the needs of vour company

This means that. a5 the adl‘ﬁlmstr.]_[gr af E|'IL‘E-1_-“5H'ITI. wou will be able o '.-:"I..'II'IE{' Bk s features
operate. The system can be used just as 1115 installed. You ma v, however, wanl o take
advantage of some af the fustomizing options. Tou can de as much or as litde EUSIOMIZINE a3
vouw choose, Section 1 of the manual tells FOU Do 10 customize the systerm.

Customization is 25y 1o da and doesn't have to be permanent. Your system i flevible and eagn

0 change. As vou use the svsterm vou mav think of other changes vou want to make, so don 't be,
concerned that vou have to make ol vour customizing decisions rignt now.

Section 1 includes the wix kinds of Cusomiranon oossible These are:

|| '\-'\..L R ] I':l-""\-\.'-u . ,\:\'
The reset procedure describes haw to return all customization to the installed. or factorv-set
values, except SpeedCall numbers and Call Fepart date and time.

B ustem Caostomization - :
Swstem customization describes hew to make cha nges that are svstem- wide,

B Tclerhone Costomization - 2
Telephone cusromization describes how ta make different telephones work in different waws

W = stem Soged Call - 3
apeedCall. a number memary, 15 an impartant timesaver for your users. There are two kinds of
SpeedCall numbers: Personal and System. Personal numbers are stored by the indivicual
telephone user and are available anly at the telephone where - voare stored, Svstem numbers
are stored in the system memary bv vou and are available at ail he telephanes in the systenm,
System SpeedCall tells vou how 1o store System SpeedCall numrrers,

B -ANDR Cali Reporr - 4
SMDR {Station Message Dietail Fecording) Call Report ex plains how to set the system to provide
a record of incoming and outgeing calls. [f your system includes a printer, personal computer
with appropriate software, or specialized hardware you can take advantage of this feature.

B Frint Customization Infarmation - 3
The call-reporting equipment can be used to Prist or recesve customization information, including
the System SpeedCall direcsery

Additignal Information (Section 2)
This section includes additional information on features, optional equipment, and how e
miake changes in your system.

4 Adrruristranon Manug)



SECTION 1 Customizing

Following is a list and brief description o the features vou can change. There are two kinds of
reatures, SYSTEM FEATURES and TELEFHOMNE FEATURES, When vou customize a svstem
teature, vou have made a change in the whole system thar arreces all the relephane extenzsions.
Irr this manual, mfarmation abour swsterst waruses Goalwavs prnfed wad o grew backerawnd.
When vou custamize a telephone frature. the change is made for one telenhane anly = this
raniual, information about relephone features 5 atways prinied with & Blue background.

Description of Features that May be Customized

System Features (instruchons for customizing Segm or zage 15

B AUTOMATIC PRIVACY — This feature prevenss athers from igining vour call without vour
permission. [f Frivacy is On, other people in the svstemn can be added te a2 call anlv through
conterencing or a special release of Privacy, IF Privacy s OFF, ancther user can jein a telephane
conversalion by pressing the lipe button that the call is on or v dialing a dial code 1see

User Manuall. {Possible settings are On ard O, {nstailed serting is On.

WTOLL CALL CHECK —1i wou are im an area that requires a "1 before every toll call, leave this
at the preset value of Ome. I your local telephone service does not require a “1" before dialing
atoll call. change the setting to Two. It vour SPIRIT svstem 15 part of a PEX swstem. and a
PEX code is required before dialing. the sysiem will nat check for a toll call until after the rode
s dialed if the PEX code is entered in the system. Calls will be checkad orly for telephones that
have been custormized as Toll Resteicted, (Possible settings are One and Two. Instailed seffing 4 Che.

WHELD CALL REMINDER — The svstem can remind a user that a eall is on hald, You Can set
the number of minutes it will wait before providing the reminder. (P :ble setfirtgs are Lero
tor no reminder, Ome, Two, Three, and Four minutes. [nstalled settine : One.)

BLINE TYPE—Allincoming lines are either PBX Lines (from a PEX, or switchboard) or direct
Chutside Lines from the telephone company. [f vour svstem is nat at is: erming-line capacity you
have Unavailable Lines. (For example, if you have 11 inca ming lines on a svstem that has
12 incoming-line jacks on the controller, line 12 is Unavailable). Find out hew many incoming
lines you have, and customize Unavailable Lines as such for proper operation of AUTOMATIC

LINESELECTION. (Possible settings are Unavailable Line, Outside Line, snd PBX Line. Irstallod
setfing 15 Cutside Line, |

BPBX LINE ACCESS CODES—IF the svstem is part of a PBX, or switchboard, a code ma v be
necessary to dial an cutside call. By setting the code(s) required by the FBX, vou will allow
the SPIRIT system to check for toll calls and to auto matically insert pauses in SpeedCall
rumbers on PBX lines. (Up to four one- ar fwedigit codes may be entered. One code, the digit 9,
s already installed for your convenience, but may be remoned or changed. )

BEXTERNAL ALERT —If an optienal external alerter [buzzer) is part of vour S¥stem, vou can
set if and when it will turn on far each line. [ Possible settings are Never, when the system is
in Night Operation Only, whes the system is in Day Operation Only, and Always. [nstalied
setting s Night Operation,) NOTE: MNight Operarion is in effect when NIGHT SERVICE is
fimE'd Cn [see User Manual),

BDIAL TYPE — Set cach line for the kind of service you have with vour local telephane
company. {Possiblesettings are Touch Tone and Dial Pulse. Instalied serting i Dial Pulse. |

Admmigirasn Manga!
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Telephone Features finstructions for CUSIoMizing begin on page 18)

Telephone Customization s used to rmake differsen: telephones in the system wark in diitereny 1 s,

B LINE BUTTOMN ASSIGMMENTS — The telephones in vour svstem Bave s or e Bnrv-tngr
buttons that can be line buttons assigned by vou or multi-purpose buttons that she paee Droyram,
isee Liser Manual). When vou have assigned 4 line to 2 Button. that 2u0ton cannal be o sed
tor anything else unless vou change the custoruzation foe that telephong

Tou can assign anv outside line to a buttan op any telephore The svstem derermines 1o o T
putton the line will be assigned 1ascending order, starting with butron 1 —see page 30 Thy
nstalled setting assigns the first 12 lines 1¢ the first 12 buttons on 24-muiton sets and the rirer
& lines to the ¢ buttons on a -button ser, [ vou have fewer than 12 Bmes. for Propes aperalian
‘remove” the "hnes ' vou don't have 1 See page 20, Remember, the more line Bursons vou
A531E7 ta a telephane. the tewer SpeedCall and latercom Extension burions the telephane can
nave. After a line s assigned t6 2 button, the user can select the line by pressing the butron |
Lne is not assigned to a button on 2 particular telephone, the user can selec: e |ing by draiing
s oode (see User Maneall

B LINE USE PERMISSION — You can assign 1o each line of each telephane ane of the following
permissions. All lines may be customized fer LINE USE PERMISSION, including those lines nag
assigned ta buttons on the telephone.

# Mo Permission. The telephane m a¥ not use that line at all except when a call on that lime
is transferred ta it,

» Full Permission. The user may place and answer calls on that line. linstalled sesting)

* Answer Unly Permission. The user may angwer calls or retrieve held calls on that line,

B AUTOMATIC LINE SELECTIOMN — This feature prev:des the dial tone when vou piek up the
receiver, without having to first select a line by pressid aline burten, Custermizing all lines
as Not Eligible will mean that the wser must select a specitic line every time a eall is made.

A line that is assigned to a line button and has Full Permission can be set as Eligible, which
means it can be used by simply picking up the receiver, or Not Eligible. swhich means the line
outton will have to be pressed First 1o use that line. Lines that are not assigned o buttens on
the telephone ean be set as Eligible for AUTOMATIC LNE SELECTION, but the setting is
ignared, ([nstalled setting is Eligible.)

B LINE RINGING OPFTIONS — You can assign to any line (with Full or Answer Only Permission:
of dny telephone one of the following ringing options for inceming calls.

# No Ring. The line does not ring for incoming calls.

= Normal Ring. The line rings normally. (lnstalled serting

* Abbreviated Ring. The line rings for 12 seconds only.

* Delayed Ring. The line does not start ringing until 12 seconds after the call cames in

B NIGHT RINGING — You can assign to each telephone one of the following options. The aptions
¥ou assign are in effect when the system is set for NICHT SERVICE [see User Manual I

* Normal Ring at Might. When the system is in MNight Operarion, the telephore will disregard
customized LINE RINGING OPTIONS and ring normally For all permitted lines.

* Customired Ring at Might. When the system is in Night Operation, the telephone will ring
with the same LINE RINGING OPTIONS customized for Day Operation. [Trstalled setting)

& Admetisiration Manum)



Telephone Faatures

B QUTSIDE SERVICE — Thus [eature determines _r!-: kinds of outside calls that mav be made
from each telephone. The three chotces are the Followng:

= Uubward Restricted, Mo ourside calls may be placed at that telephone except unresiracesd
System SpeedCall numbers and 911 —see page 23,

& Unrestricted, Calls may be placed at that telephane with no restricton, (frstalled setitng !

# Toll Restricted. Mo toll calls may be placed at that telephane rxcept for unrestrezed System
SpeedCall numbers —see page 23.

syslem SpeecCall Numpers 40 Siruclhions for Custamizing Tegn =0 257, 12,

The System Speed Lol memory allows you ta stare telephone numbers that can be dialed B
the users of the system with a two-digit code [ 30-99),

SMDR Call Report Gostruchons for customuzing Secin an page 23)

Call Report explains how to set the svstem ro list outgoing, and, if vou want, incoming calls.
IF wour swstem includes a printer, personal computer with appropriate sofrware, or specialized
sardware you can take advantage of this feature. You must enter the dav and time when this
equipment isinstalled at the SMDR jack.

B DAY OF WEEK = This sets the dav partion of a clock so the correc: dav can be prineed,

B TIME OF DAY — This sets a clock so the correct time can be printed.

B REPORTED CALL DURATION — Drecide what length call vou want reported. Calls under thirey
seconds are probably not completed calls, [Installed setting is 30 seconds)

B INCOMING CALL REPORT — Enable or Disable reporting of incming calls ( Instalied setrmg
15 Enabled)

Srint Customization Information (astructions far customizing ngn2ace 27)

If vou have a printer, personal co mputer with appropriate software, ar specizlized hardware
installed at the SMDR jack you can list all custamizing information, including the Svatem
SpeedCall directory.

How to Use the System Planner and the Customization Chart

& System Planner is provided on pages 6 and @ to guide you in planning how vou will eustomize
your system. The System Planner is not only a useful guide in the decision-m aking process of
setting up your system, but also provides a valuable record of the svatem. The plarnner should
be changed each time the system is changed.

Record your system-wide decisions on the first pags or a copy of the Hirst page of the planner.
Touw may want to use pencil so that you can make changes in the future. Make a copy of the
second page of the planner for each telephone in your system. Using one capy of the telephone
seclion of the planner tor each telephone in your system, record vour telephone custemization
decisions. You may want to look at the customization of the sample company on page 30 to
help you make your chaices.

When the Systen Planner 1s complete you can start customizing your svstem. After becoming
familiar with the confirmation and error tones [see page 12]. the customizarion chart on pages
10 and 11 may be all vou will need to complete the custamization of vour sysierm. More
detailed instructions, however, begin on page 1%

lf vou use the customization chart on pages 10 and 11, remember to follow the dotted line path.
As on the System Planner, grey-shaded areas are the system features and blue-shaded areas

are thez telephone fectures.
Ad Mt | Al Manuzl



System Planner
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System Planner

TELEFHOME CUSTURIIATH N

TELEFHQNEI?" . LOMCATIONIS) GROUPIS
Make a copy of this page for every differant Telephone Customuzation. Comploie ome page tor
relephones or groups of telephenes that will be customized identically
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Guide to Customization Chart
A more detailed set of instructions starts on page 13,
= To get to a different column of features, a0 @, press ENTER ADMIN.

= To customize another feature in the same column, press FEATURE,

= To customize another telephone, press STATION.

FRINT CLSTONG2 a0 10
IMFORA AT IS
]

== - remEmssEsss=.

FREICWT SYRTIAE
CLSTOMIEATIONN
Proein FE &0 5

Dl 1 E

S

PRINT TELEP rdE
CLSTOMIZ TR
Fawmn "EA0URE

el 2

FHAST 35 ins
Spred Tl TERECTORE
Prew S2a7_ 55

Dhai b

il L L L TEEE R e T T T .

PREST CaLL REFORT
InTORNEAT N

Pird FEATURE

{hai

Frrr s s e - -

CANCEL FRINTING
Fogay FEA % 02
el »

= T copv the settings on that telephone to another telephone(s) press COPY TO.

+ To leave customization hang up and replace overlay in pocket,

» Light patterns indicate current setting:

FF 151
(| 15 2
Even Flashis 3

Wink ishortan, long afflis4

t Installed settmg
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How to Customize

When vou have Limeshed vour olans FOU are feady e custonnize the svstem . Yoy st de al)
customizing from telephone set 10, which must be 2 23-butran set. Tou Cannot use an atteran,
adjunct for customization. Far telephone customizanen, including the COPY tuncriors, 1he
telephanels) being custemized muse not be in wig, |f vou want to reset the swatern. all
telephones in the system fexcept set 101 must not be in use. 50 vou will wan: 1o shapee 4 rme
when people are not using ther telephones

[f vou want, vou can plan for future needs while ¥ou customize. If vour svstem s nor ar
capacity (tor imstance. vou have 18 lines and 10 telephenes in vour SPIRIT SVEIET naw

But plan to expand to 24 lines and 40 telephenesin the rurure| vau may customize the unequipped
lines and extensions now. For proper aperation of AUTOMATIC LINE SELECTION, Vo
should customize LINE TYPE as Unavailable far the unequipped lines.

Confirmation and Error Tones

Throughout this manual vou are told that #ou will receive 3 confirmation tone after correct
dialing and an error tone when you have made 4 mistake. [t is smportant to become familiar
with the contirmarion and error tones before vou start custortuiing the system, The following
exercise provices examples of these ropes.

o Press INTERCOM. « Lift handset lor press SPEAKER).

To kear a confirmation tore.
# [hal = 2

T Hear an errar tarte,
« Dial % 0. » Press MEMORY « Chal 28,

1 Adrmrustranon Mangal
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Instructions for Customizing
Following are step-by-step instructions for CUstomizing,

B50EF 1 PRESS QONE OF THE INTERCOM BLUTTCOMNS
An INTERCOM butean PTCsE Lmes out after five seconds. It more than Hve secongs elapses
before vou proceed 1o STEP 2, press the [NTERCOM button agan.

B5STEP 2 PRESS SPEAKER [or lift the receiver|
You will hear a dja) bane,

BETEP: DIAL*0923458 .
You will hear 2 confismation tone, It vou da not hear the sanfirmation tone, hang up and
slart over.

BLTEF 4+ PLACE A DMINISTRATION OVERL AY ON TELEPHONE SET 10
{This step is noe recessary if vou are going fa reser fearures back to the installed sefting or
enter SpeedCall numbers and da e QT Clstormization. |
Place the administracion averlay on relephone ses 10 The averlay s provided in the pockes an
the back cover of this manual. The ENTER ADMIN light will be on to show that the system is
ready for administrarion Necalls mav come in o or go out from telephone e 10 during
cusiomization.
BSTEP = CHOOSE KIND OF CUSTOMIZATION
The chart on Pages 10 and 11 shows six cusy omi2ing choices at the top. The chart also shawes
what customizahle Features are reached through each choice, Using the chart a5 3 auide, make
the appropriate choice,

* Dial O ta reset the system. (All telephones except set 10 muse be i2le JF 5 telephene orher
than set 10 is in use vou will hear a busy tone and the system will ot reset. |

* Dial 1to da System 7y stmization,

= Dial 2te de Telephone Customization.

« Dial 3 1o stare ar Erase numbers in the Systerm SperdiTall MEMOry.
= Dial 4 to customize the SMDOR Cal Repart FEa.rufE'.

= Dial 5 to prine cu stomization information

BSTEF & COMPLETE CUSTOMIZATION CHOSEN INSTEP 5

Fn-II-::-'.-.-:'ng the instructions on Pages 14-27, complete the “ustomization chosen in STEP 3.

BETIP T BECIN ANOTHER KIND OF CUSTOMIZATION
Te continue with angther kind of custo mization, press the EMTER ADMIN Button and repeat
steps 2 and 6. For example, if you complete the desired customuzation under System Cysra mi-
zation and want to continue with Telephone Cy Stomization, press the ENTER ADMN bution

When vou are finished or want ra *Hap customizing, replace the FECCIVEr [ar press SPEAKER)
Feplace the Administration Orverlay in the pocket on the back cover of this manwal

ﬂ.dmaqu:tlmhr\-n ey
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Systam Raset 10 Factory-Set Values -

CAUTIOMN: Use of reset eliminates all customization,

1§ vou dhaled 0in STEP =, and it all relephones except the ene vou are usim are dle. vou can
reset the svstem to the installed seinings shown on the chars on pages 12201 1 2l telers
nat idle. vou will hear the busy signal.

]
q
o

Enter the Svsrem Reset code 02009 [ vouw make a mistake vou will hear the error tone, an
vou must exit and re-enter reser 1o 1wy again spress ENTER ADMIN anc dial o it s e
the reset cade successtuliy vou wiii hear the confirmation tene and and ail fearures encer
Systern SpeedCell mambers and Call Repor: day and rime will be returned to installed settings
Lines 1 theough 12 again will e assigned 1o burtons 1 threugh 12 on adl telesnones. Irany
relephones were Cuslomazed S0 ihat some af those burtons were multi-purpose. anc those
buttons were programmed by the users, one-touch access to Persenal speedCall pumbers and
ather user programemeng tor those buttens will be lost. User programming of Bustons 13 shrouan
14 will be unaftecied.

The reset procedure requires up to five seconds. You will heas the connirmation tone after the
procedure i compieied

To exit you may replace the receiver or press SFEAKER, or. of you want to fontinue fustomazine
features, press the ENTER ADMIN button 1o reenter admimistration STEF 3

14 Agmimnsifatan Maniaal




System Customization - 1

If vou dialed 1in STEP 5 ¥ou began Svsrem Customization. The features on e salla Wir Pages
mav be programmed in any order, ara VU AL el CusiOmMIzalion a8 any forme leaving
unchanged features a previcusiv-set values, You mav also use Svstem CUSIOmEZanen 1o check

the setting of a reature. You do not have 'o make changes

Features are customized b entering a digae, as shown on the :'.:-ui!n.-.-.-u-.;;__g fage

5 [F the E‘-I.E!r W

enter is valid. vou will hear a confirmarion 1one and the indicazor zhts i will reflect the new
saaing. 1 the digit vou enter is not valic, vou will hear rhe erzar tone and che svstem will
remain ready to customaze thar feature until a valid digir is entered or wou et the Feature

Mo change will be made in a feature unsil ¥ou heas a contirmation tone.
Abter ¢ustomizing a teature, vou may do any of the following:

= press the FEATURE button o customize anathes teature

* press the ENTER ADMIN button to go baek 1o STEP 5 —omels el bee 34 |
Limw |4 Line 20 Line 27
* hang up the receiver or press SPEAKER 0 exitcustemization T .o Lire 17 Line LA
Luring customization, all the buttons an vour Z4-button sep Lt} <ine 1 Lie1s |
at station 10 are considered line hur:nm.Numhq;inggtﬂrﬁm Lire 10 Line 1t Lire 12§
the lower left with lime 1 {see illustration; When vou gre o mine 3 Line 08 S
customizing a reature that is not charged on a line-byv-line e Line it Ly -
basis, the Line | indicator light will show the current status Line 31 Line 02 Linedd .
ab the feature. When vou are customizing a feasure that 15 Button Assigrrmen
changed on a line-by-line basis [line selectablel, the status of Dunag Cusiemizaian

each ling will be shown en the indicaror light for thar line

Teigphonr Ser 101

When vou are customizin Fratures that require a setting foreach :oming line in the svsiem,
e . - - I - 1] b » 1 E
¥ou do nat have to press the FEATURE datton tor each line, Press - the line buttens far

which you want the same sething.

EXAMPLE: Your system has the capacity for 24 incoming line- Lines 01 through 10 are
PBX Lines. Lines 11 through 20 are Outside Lines, Lines 71 threugh 23 are not used

(Unavailable),

PROCEDURE: Press FEATURE, then dial 3. Press line burtons 01 through 10. Dial 3.

Press line buttons 21 through 24. Dial 1

(You do not have to customize lines 11 through 20 because the installed setting is Outside

Lime.] .

The indicater light of a selected ling butron will Aasl: ragiely to let you know which line

wan

are currently custamizing. Jf you have selected g ling ard then change vour mind and do nat want

to customize that line, simply press the line button again,

Admiristration M anual
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system Customization

® AUTOMATIC PRIVACY

FPress FEATURE. Dual 1.

Ihe indicator light for Line 1 will show the curren: svstem-wide privacy status. [ the liche i
QN AUTOMATIC PRIVACY is On_ If the hght 15 OFF ALTOMATIC PRIVACY vs O

To change the privacy status, enter ane of the sollowing:

DlAL INDICATOR LIGHT SETTING

CIFF Privacy Off
] ':'N F‘rivacy ':JI'I :.I.rﬁ.fg;.'.'f.;.:'_l
mTOLL CALL CHECK y

Fress FEATURE, Dial 2 )
All the line indicatar lights will go OFF. if you are required to dial 1 befars placing roll calls,
enter 1; orherwise, enter 2. Possible chewes are 1 iinstalled) and 2.

m HELD CALL REMINDER
Press FEATURE. Dial 3.
All of the line indicator lights will go OFF. Entes the number of minutes for the HELD CALL
REMINDER. If you enter O the feature is turned off and no HELD CALL REMINDER will be
provided. You may alsc enter 1, 2, 3, or 4, so that that the HELD CALL REMINDER will be
provided zfter One, Two, Three, and Four minutes. The installed setting 15 Ome minuze,

m LIME TYPE
Press FEATURE. Dial 4.
Lach line indicatar lighe will show the current status fo- thar line. (Line assignments are
labeled on the overlay and shown in the takle on page . =11 a hight is ON the line is ser as
an Cutside Line and is not set as part of a PBX system. i+ » light is OFF the line is ser as an
Unavailable Line, that is, not part of vour system. You -hould set as Unavailable lines that
are mot part of your system. If the light is flashing an e +n flash. the line is set as part of a
FBX system. Te change any individual lineis), press the bne button(s) and dial 1, 2 or 3 {see
table, below). You may press more than one line button to make the change on mare than one
fine. [f you dial the number without pressing a line button first vou will hear the errar tane,
| The system may require up to five secends to complete the procedure. You will hear the
confirmation tone after the pracedure is completed. |

DIAL  INDICATOR LIGHT  SETTING

1 OFF Unavailakle Line
2 ON Chutside Line {instailed)
3 Even Elash FBX Line
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System Customization

B PEX LINE ACCESS CODES

Fress FEATURE. Dial 5.
All of the line indicator lights will BO Off.

To ENTER a system-wide PBX dial code.

Crial the desired dial code. Press ADD button. You will hear the canfirmation tons whes the
code is added, If there are already four other codes programmed vou will hear the error tone
Uhe digit @15 preser as the PHX code. so there 1o reom tor three other codes. You mav, o
course, erase the 9 code if vou wane.

T ERASE a system-wide PBX dial code.
Dial the code vou want to erase. Press DROF You will hear the confirmation tone when the
code is erased. If the code 15 not there 1o be crased, you will hear the error tone.

To ERASE all codes.
Press DEOP. Dial % . Press DROP You will hear the confirmation tone i ¥OU successiully
tollowed the DROP pracedure,

Tou may continue ta enter or erase codes ar you may exid the fearyre.

B EXTERMAL ALERT

Press FEATURE. Dial &,

Each line indicator light will show the curren: EXTERNAL ALERT status for that line. iLine
assignments are labeled on the svsiem administration averlay and shown in the table on page 131
To make changes, press the line Buttonia) for the line{s] on which vou want ta make a
particular change and dial one of the digies from the table belaw: (0U May press more thao
ene line button to make the change on mere than one line, 1§ vou soter a digit without firss
pressing 2 line button vou will hear the errar bone.

DraL [NDICATOR LIGHT SETTING
1 QFF ) Mever
2 O Might Operations Only (insralled)
3 Even Flash Day Operation Only
4 "Wink" [Short ON, Loag OFF) Always
B DIAL TYPE

light 1s OFF. that line is set for Toueh Tane dialing, If the light is ON, the line is see for

Drial Pulse dialing. Ta change the DIAL TYPE for aline or lines, press the line buttonisl and
dial the appropriate digit from the table below. You may press more than ane line button o
make the change on more than one line, If yiu enter a digit without first pre ssing a line button
you will hear the error tone.

DHAL INDICATOR LIGHT SETTING
1 CIFF Touch Tone
z (g Dial Pulse (installed)

=
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Telephone Customization - 2

If vou dialed 2in STEP 5 on page L3, you began Telephone Customization. The features on the
following pages may be programmed in any order, and vou may exit customizaion a: A M

leaving unchanged Eeatures at previouslveser values. You may also use Telephone Cogiomararon
to check the selting of a feature, You do not have to make ch,}.ngu_

Features are customized by entering a digit, as shown on the tallowing pages. [f the digir vou
enter s vald, vou will hear a contirmation tone. and the indicator light{si wall retlect the new
serting. |k the cigit vou enter is not valid, vou wall hear the error tane and the sysiem wall
remain ready to Customize that feature uneil a valid digit is entered or vem exit Che rearure,

Mo change will ke made until vou hear the contirmaton tone -

Aldl teiepb.cm.-:‘- fpatures are customized on & iEl'I'-'"_«'"'i-t't bBasis. so Vou mast entes the .’I.‘ll!p-l‘ll'.‘-r'l:-
number before customizing. The changes vou make on set 12, For ex aenple, will net ke made an
set 14, or any other, unless vou specifically copy a customizing set-up from one telephone 1o
another, Making changes vin Telephone Customization is rioé always necessary for all telephones
Tow may, for example, want to leave all the telephones excepr ane ar the installed selting for
a feature.
-

EXAMEPLE: All of the telephones except set 16 are used by emplovees whe should not be

restricted from placing long distance calls. Set 16, however, is in the lobby, and is used by

company visitars, You might want to set OUTSIDE SERVICE on the lobby telephone

to Toll Restricted, leaving the ather telephones unrestricted.

After customizing a featurs. vou may do any of the following:

» press the FEATURE buttan to custamize another feature

= press the STATION butien ta customize anather telephone

= press the ENTER ADMIN button to go back to STEP 5 on paze 13

= press the COMY TO button to copy the custamization of this :elephane to anather telephone
» hang up the receiver [or press SPEAKER) to finish custemization

Druring customization, all the buttons on your 24-button set represent line buttons, Nu mbering
starts at the lower left with line 1 [see illustration, page 15). When vou are CUSCMmIZing
ateature that is not changed on a line-by-line basis, the Lire 1 button will show the current
status of the feature on that telephone. When you are customizing a feature that 1s changed on
a line-by-line basis (line selectable), the status of each line of that telephone will show on the
indicator light for that line.

When you are customizing features that require a setting for sach incoming lire in the system,
veu do not have to press the FEATURE button for each line. Press all the line buttens for
which you want the same setting.

EXAMPLE: You are customizing LINE USE PERMISSION and you want to make lines
4, 5, and & No Permission and lines 7 and 8 Answer Omly.

PROCEDURE: Press FEATURE, dial 2, press line buttons 4, 3, and &, and dial 1. Press line
buttons 7 and 3 and dial 3.

The indicator light of 2 selected line button will flash rapidly to le: wou krnow which line you
are currently custormtizing. If vou have selected & line and then cha nge vour mind and do not
want [o customeze that line, simply press the line button again.
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Telephane Custamization

COPY TO is a usefy] procedure if vou plar ienrical Customizing tor more than ane spr | o
want to copy the telephone CUStOmization vou have completed for ope telephone o ancther
telephone. use the COPY TO TELER: IOMNE fearure | see Page I2L I vouw want 1o copy the telenhang
customization 1o all the other telephones in 2 aroup, bse the COPY TO GROUP fearyre

[#ee page 220, If vou want to copy the relephone customization soall she other telephanes in chye
swstem, use the COPY TO ALL feature [sep page 27

EXAMPLE: You have a s¥siem with 20 relephones. The customization bor all sees exceps serg
D and 13 is the same, The custemuzation far see L0 s different from the CUSIamizalion

for et 13,

PROCEDLURE: Customize 4 o0 other than 10 or 15 Copv that customization 1o all zpes.
Custamize zet 10, Custo mize set 13

EXANMPLE: You have a svstem with 14 telephones. The spre are in thres groups —Croup a1,
Lroup el and Group &3, (See Page ilor page 3 for group dssgnments. ] The customization
tor the telephanes i Croup 3 15 not identical excep: for telephones 14 and 15 The
customization for all telephones i Croup 62 matches the settings for telephone set 17 in
Group 61. The customization far alltelephones in Croup &3 matches the settings for
telephones 14 and 13 in Group &1,

PROCEDURE: Customize set 12 Copy customization of ser 17 to Group 62 using the COPY
TO GROUP feature lsee page 329, Cusromize set 13, Customize set 14, Copy the customi-
cation of set 14 o ser 15 using the COPY TO feature [see page 221 Copy the customization
of set 14 to Group &3 using the COPY TO GROUP feature jsee page 22]. Custamize the
rest ot the telephornes in Group a1 | Telephones 10, 11, 13, 16, 17},

SXAMPLE: You have a system with 24 telephones. The custe—ization for all the sets excent
5ot 10 is the same.

EXAMPLE: Customize ser 11, Copy the custamization es 3! *=ts in the system using the
COPY TO ALL feature [see page 23], Customize ser 10.

You can see that use of the COPY TOCOPY TO TELEPHC WE COPY TO CROUR
and COPY TO ALL} Feature may save ¥eu from having to Customize every telephone
individuallv,

B To customize a telephone [STATION],
Press STATION and dial the intercom extension number of the welephone to be cu stommized.

If the telephone is being used. vou will hear a busv signal and ViU mst wait until the
telephone is not by sy before you can customize it You can press STATION and dial another
INIErCOm extension to customze anather telephone, or vau my ¥ choose to leave telephone
Customizalion.

AdMirnsiransa Manygl
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Telephone Customization

B LINE BUTTON ASSICNMENTS

Press FEATURE. Dial 1.

The line mndicator lights will show which lines have or have oot been sssigned (o buttons on
that telephone. {Line assignments are labeled on the svitem admimiztration overlav and shown
im the tabkle on page 13.) To remove a line frem a button, press the line button and dial 1.

To assign a ling 1o a burton. press the hine button ana @iz I, You may change maitiple hnes

by pressing more than ene hine bution before dialing 1 or 2. it vou enter o digit withous

tirst pressing a line button vou will hear the errar tone.

Lines are assigned o buttons in ascending order from left to nght. botom w wp. For exagpiz,
if lines 1, 4, 5. 8. 10, and 12 are assigned to a telephone, the bottom row of buttons on thar

set will be assigned lines 1, 4, and 3. The second row of buttons will be assigned lines 5, 10, anc
1. inthat arders, left o righs

REMEMBER, the more lines vou assign to buttons, the fewer SpeedCall and Intercom Extension
buttons the telephone can hawve,

The installed setting 15 bor the first 12 lines to appear en buttons, [f you have fewer than 12 lines,
it is important to “remove” the “lines” you don't have. Ta determine the number of lines to
remove, subtract the number of lines you have from 12, [f more than & lines are assigned to

an intercom extension number, anly the firs: & lines will appear on buttons if a &-button set s
installed at that position.

As the adrunistrator of the system, vou assign what lines will appear on a telephone. The
swatern automatically assigns the line to a butten. [t s important that each button that serves
as a line butran is labeled AT EACH TELEPHOMNE and that the label includes BOTH the

number of the line for the svstem (0L through 24) and the incoing line selephone number

DIAL INDICATOR LICHT SETTING
1 OFF Mo Line Button
Z 2 Line Assigned to Button

B LINE USE PERMISSION
Mress FEATURE. Lhial 2.

Each hine indicator light will show the telephone's current permission for that line. (Line
assignments are labeled on the system administration overlay and shown in the table on page 15,1
To change the option for individual line{s) on that telephone, press the line burton|si and

dial a valid diget from the table below. You may press more than one line button to make the
change on more than one line. If you enter a digit without First pressing a line button vou will
hear the error tone.

DIAL INDICATOR LICHT SETTING

1 2FE Mo Permission
z [t Full Permission [imaralled)
3 Even Flash Answer Only
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Telephone Custamization

B AUTOMATIC LINE SELECTION
Press FEATURE. Dyal 3,

Each line indicator hght will shuw the set's corren: SEaIUS 10f that line. iLine assigmments are
labeled on the system administratian overlay and shown n the rable on page 13 Tachange the
option for individual lineis) on thae telephone, press the line bution + and dial 3 valid digit
from the table below, You ma v press maore than one e button 1o make tnechange o mare thar
one line. [f vou enter a digit withour firse presaing a line button vouw will hear the errar tone

LIAL INDICATOR LIGHT SETTING

t OFF Mot Eligicle
2 WAL Eligible /trsraiizd )

Lines customized without Full Permissian from the telephone being customized will show as
Mot Eligible for AUTOMATIC LINE SELECTION. Selecting such 4 line will be ignared.

Lirnes that are not assigred to butrans are mever ¢higible for AUTOMATIC LINE SELECTION,
even if they are custormized as such.

W LINE RINGING OFTIONS
Press FEATURE. Dial 4.

Each line indicater light will show the current FINging eption tor that line. [Line assignments
are labeled on the system administratian overlay and shown in the table on page 13.) To change
the option for individual linejs] on shas telephone, press the line buteon(s) and dial a dige

trom the table below, Tou may press mare than ene line button to make the change on mare than
ane line. If you enter a digit withoue firss Aressing & line buston vou will hear the serar tone.

AL INDICATOR LIGHT SETTING

1 (FF Mo Ring

2 LY Mormal Ring (ins: )
3 Even Flash Abbraviated Ring

4 "Wink" (Shart ON, La ng OFF) Delayed Ring

Lines that have been customized as No Permission will show Mo Ring. Selecting such lines
will be ignored,

B NICHT RINGING

Press FEATURE. Dial 5.
The indicator light for line 1 will show the current NICHT RINGING option for thic telephone.
To change the option, dial one of the digits from the tallowing takle:

DIAL INDICATOR LIGHT SETTING

1 OFF Mormal Ring (Disregards customzed LINE RINGING
OPTIONS at night)
Z oM Customized Ring finstalled) | Lines ring when system is set

for Night Service according to customized LINE
RINGING OFTIONS)
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Telephone Customization

m OUTSIDE SERVICE

Press FEATURE. Dual &
he indicator light tor line Lwill show the current overall OUTSIDE SERVICE for the welephone
To change the averall QUTSIDFE SERVICE. dial one of the digits trom the tollowing table

DAL IWNDICATOR LICHT SFTTING
1 {OFF Chutward Restricted
2 hs Unrestricted fisnalleg)
3 Even Flash Tall Besericeed
BmCOPY TO '

You can use the three COPY TO features 1o save Hme if two or more telephones are to be
customized identically. The telephone(s) being copied to must not be busy. If vou hear a busy
tone, try again later.

Copy To Telephone

To copy the chowes for the telephone being customized to another telephone, press COPY TO
The COPY TO indicater light will g0 on, and all the line indicaror lights will go off, While the
COPY TO indicator light is on, dial the intercom extension number of the telephane ta

which you want to copy. The telephone being copied to must not be busy. All of the telephone
custormizarion settings for the set beng customized will be copled to the specified teleshane
set and you will hear a confirmaten tone. The COPY TO ight indicator will go off. To da
another copy, repeat the process.

To cancel a copy that is in progress, press the COPY TO bution without dialing the intercom
extension number,

Copy To Group
The groups within your SPIRIT Communications System arc nurbered from &1 to 56.

[NTERCOM EXTENSION NUMBER  GROUP NUMBER

10-1r &l
18-25 (s
26-33 X
Jd-41 k-
q2-4Q [l
S0-37 &

fou can copy the customization for the telephans being customized to all the telephones in 2
group by pressing the COPY TO button and then dialing the twao-digit group number (61-g4],
All telephones in the group (except set 10) must be idle,

Copy To All

Ta copy the set-up for the telephone being customized to all other telephanes in the system,
press COPY TO, then press %, All the telephones in the system (except set 10] must be idle.
The Copy To All procedure may require up to five seconds to complete. You will hear a
confirmation tone when Copy To All is ca mpleted.
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System SpeedCall - 3

The SpeedCall feature is an TRPOTIAN tme saver for users, There are rwn kinds of Spepditair
numbers: Persanal and Svstem. Personal SpeedCail numbers are entered by the users of (hy
sels. Each user mav store 12 Persanzl swevd Cail numbers. Sysiem 2reedCall aumbers are stored
in the svstem memery and are for the yse of EVEryone in the sysrpem The svstem can store

0 Swstem SpeedCall fumbers: of these 700 50 are unrestricted and 20 are restricted P58 bl o
Sreed Call numbers are 3ig]edd By using a two-digit eode.

Restricted and Unrestricted SpeedCall Numbers

Unrestricted SpeedCall numbers Lncluding toll numbers) may be called by using a bwo-digir
code from any telephene inthe syssem thae has full permission to an outside ling, including
telephiones restricted from ma king outside calls or roll calls. For this reasan, EMEergency numbers
such as FIRE. POLICE, and AMBULANCE. should be enre recl as unrestricted numbers,
Unrestricted aumbers are stored with codes 30-79. The O TSIDE SERVICE FESICICHIONS vou
may have assigned to each telephone appiv ro num bers stored with codes BO-29, which are
restricted SpeedCall numbers, The num ber 811 can be dialed from any telephone that has a1
least one line with £yl line use permission, and need not be eneered as 3 SpeedCall number,

In summary,

Unrestricted SpeedCall n umbers

* may be called from any telephone regardless of LUTSIDE SERVICE cysta mization.
Restricted SpeedCail numbprs.

* mav be called from telephones with Unrestricted OUTSIDE SERVICE.

« may be called from telephones with Toll Restricted CUTSIDE SERVICE, i the aumbers are local.
= may not be called from telephones with Outward Restricted OUTSIDE SERV]CE

SpeedCall Directary

Be sure vou keep 2n accurate directory of the numbers Fou have stored in the Svsem
SpeedCall memoary. Since numbers may be erased and added often, it's 5 good idea to make
several spare, Blank copies of the sampla directery, Photoca Py the System SpeedCall Crirecrory
an page 35,

e L s -
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Storing System SpeedCall Mumbers

If you dualed 20 STEP 5 on page 13, you began customization of the Svsiem speedCall
Memory.

A, DAL THE TELEFHOMNE NUMBER

Lral the number to be entered in the System Speed Call directory.

NOTE: Press the HOLDVPAUSE button to enter a s second pause in the number 10 e 20 wair for
a dial tone or access tanel. [f your systers 5 part of 2 PEX susiem ol Ay store the outside
arcess coude as part of the number. If the line 5 customized as a PEX line and the access couie i
entered as a PBX ling access code insysterm customization, He systerr el e matically insert
pause afier the FBX code when vau use vour SpeedCall numbers,

f you make 2 miseake entering the number, begin again by pressing EMTER ADMIN and
dialing 3.

B. PRESS MEMORY

COENTER TWO-DIGIT CODE

Enter the two-digst code you want to assign to the number you have stored. Remember, codes
30 through 79 are for unrestricted numbers that can be dialed by anyvone in vour svstem.
regardless of QUTSIDE SERVICE restrictions that may be customized on a telephane. Codes 80
through 99 are restricted aceording to the OUTSIDE SERVICE vou custemize for each teiephone
[see QUTSIDE SEEVICE, page 7).

If vou use a code that is already in use for another number, the few number will be stored
over the old number and the old number will be lost. If you enter an invalid code (2 code
other than 30-99) vou will hear the error tone (see page 12 for instructions an how to
demaonstrate the error tonel. This means you will have to start over again at A, entering the
telephone number. When you have successfully stored a number i the Swstem Speed(Call
memary you will hear a confirmation tone (2 few short beeps

When you hear the confirmation tone you may continue to stece numbers in the Systermn
SpeedCall memory by going back to A and entering a new number. [f vou want 1o eentinue with
another kind of customization, press ENTER ADMIN. If you are finished storing numbers

and want to exit customization, hang up the receiver (or press SFEAKER if vou were using the
speakerphane].

Erasing a Number from the System SpeedCall Memory

You may enter a new number over an old number instead of erasing the old number. [§ wou
wiant to erase a number, follow the storing procedure described above, except do not enter a
new number. After you press the MEMORY button, enter the code of the number you warnt
to erase. A confirmation tone indicates your success. You mav continue €rasing, or you may
enter a new number by going back to AL If you want to continue with another kind of
custemization, press ENTER ADMIN. If you want to exit the procedure, hang up the receiver
[or press SPEAKER if you were using the speakerphone).
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SMDR Call Repart - 4

The Call Report feature pravides the infarmation needed o rracl telephone usage. Uang the
output. vou can abserve line and telephone usage that well help vour COMmPany Make the boor
use of the svstem. Do vou need more or fewer incoming lires? Should rhe felephones in g
particular area be customized as Tall Restricted? These and ather guestions may be answered
afler viewing an accurate Rustory of the meoming and owtgaing calls on VOLT Svstern

O action is necessary to “start” ar “stopthe Call Report featurs |§ 4 printer, personal comouyter
=ith appropriate software, or specialized hardware is nstalled with your svstem and s plugged
into the "SMDR” jack on the cantroller, information will be sent ta it as calls come in and 2o

wut of the svstem. As long as the device i en. a Call Report | see page 280 will be printed. v
Call Reports may contain confidential information and should be kept private.
Account Codes

some companies Find 1t usefu] 1o A3FIEN alcount codes to telephone calls. Far mstance, an
artorney’s office may want to be 2ble to bill the e spent on a call to a specific cliene.

Account codes for Call Report purpases may be up to 16 digits long. The user muyst Prograrm

a multi-purpose button as an “sccount code” entry hutton (see User Ma nual]. If the user presses
the programmed bution, enters the acLount code, and then presses the programmed bution

48din. the account code will be printed as part of the Call Record

.- e o
wmdemaleag ERILND U0 e

Tou must enter the day of the week and the rime of day when the aptignal CoUipment s
mstalled and after long periods withour Pawer se that the information on the [epOCT is accurate,
The reported call duration means the lenzth of call vou want to be reparted — the system will
not report calls that are ended befare the custoruzed tirme, INCOMING calls will be reported
unless vou customize the incaming Call Repart fearure described on the nexs page.

Call Report features are customized by entering a digit. [f the digit vou enter is valid, vou will
hear 2 confirmation tene, [ the digit vou enter is not valid vou will kear the error tone and the
system will remain ready to customize thas Feature until a valid digit is entered or you exir

the featyre.

To custamize the Call Repart feature in vour system, follow the first four cestomization steps
on page 13, At STEP 5, dial 4.

Betomigtratan Manual
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SMDR Call Report

B DAY OF WEEK

Press FEATURE. Dial 1.

Line indicaror |ig',i."-:5 vl be DFF Epter a |_":|.:'.‘. frevem 1.7 11 is 5':!1.111-;.1:1'_-'. s Mmlond aw, oy

You will hear a contirmation tone o vou enter a valud digin and an error tone o the dige vou
entered 15 not valid. The information will be wsed as part of the call recoerd. It the dav or the
weeck i not entered, T will appear on the call recora.

A Svstem Reset 1300 page L4 will not atfect the dav of week serting, but a long powver
interruption will cause ir 1o reser 1o the actory setting

8 TIME OF DAY

Pross FEATURE. Dnal 2.

Linl.""lrldic-:lt':lr --EhtE- 'n.'i” IE'IE‘ ':-:lFF F.f'lllE'!" i f:r:ll_lrll_ilr'_i:' o 1 d-Foar Foresat lder qtampha_ s :.I"il_'
time is 2:15 in the afternoom, enter 13131 Valad times are 0000 10 2359 You will hear a
contirmation fone it vou enter a vahd tsme and an error tore if vou enter an ipvalid me

The rime is ser at 9999 when shipped from the factory and will not change until a time 15
entered. [f vou reset the svstem 1 see page 14), the TIME OF DAY setting will not be affecied,
but 2 long power interruption wall cavse the time to reser to 9008,

W REFORTED CALL DURATIOMN

Press FEATURE. Dhal 2,

Line indicater ights will be OFF. Enter a digs: trom 1 to ¥ to indicats the minimum iength of
call to be reported. If o 1 1% entered, the svstern will report anv call longer than 10 seconds.

If a 2 is entered, the svstem will was for 20 seconds before rerorting the call, and so an
Maximum entry 139, tor ninery scconds. You will hear a conrirmation tone after entering a valid

digit, and an error tone after an invalid enerv. Instafled sertine '3 30 seconds.

W INCOMING CALL REPORT
Press FEATURE. Dial 4,
Line 1 indicator light shows the current setting for incoming call reperting on a svstem-wide
basis. Dutgoing calls are alwavs reported. Enter a 1 to prevent incoming calls from bring
reported. Enter a 2 to report incoming calls,
D1AL INDICATOR LIGHT SETTING
1 OFF Incoming Calls Not Reported Disabled
2 O Incoming Calls Reported Enabled (installed)
Alter customizing a feature, you may do any of the following:
= press the FEATURE button ta custamize another frature
» press the ENTER ADMIN button to go back ta STER 3

= hang up the recerver or press SPEARKER to exit custamization
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Frinting Customizztion Infarmaticn -

Y veur svstem has optional Bquipment tor Cal! Kepare IRIDTMaton, vou can prics the resyles of
voursvetem and telephone custamiagrion MO BVRIe S d Tl dirsctory, and the ol
TEPOrHNG customization nbarmacion.

NOTE: You can also send this same informatan APQUT vous sysiem to 2 personal com praier

To begir, follow Steps 1d onpage 12, 21 STEP 2 45,0 =

® PRINT SYSTEM CUSTOMIZ ATION
Uress FEATURE. Dial .
The printer will print the cusiomization informaion for sysiem features.
B FPRINT TELEPHOMNE CUSTOMIZATION
Fress FEATURE. Dial 2.

The orinter will print the telephone custamizasion intormaiion, The price-aut will sheoss
information for a swstem capacity of 43 telephones, whether vou have that m ANV I YOur svstem
Or not
B FRINT SYSTEM SpeedCall DIRECTORY
Press FEATURE. Dial 3.
The printer will prine 2 Svitem SpeediCud directory,
® PRINT CALL REFORT INFORMATION
Press FEATURE. Dial 4.
The printer will print the Call Report custamizatian Imformation
B CANCEL PRINTER

Press FEATURE. Dial =,
Use this procedure to cancel the current activitr and resyme e ncing call records.

Abter vou request a Printing activity. voy may exit customization and the printing will
continue. You should not, however, centinue with other customization procedures while
fustomization information is still being printed,

MOTE: Duringthe printing of customization nfermation. the prin ing of call records by the ¢ 4]
Report feature is nterrupted. The system can siore the infarmation tar up o 24 calls, bur
information on more calls than that will be lost. Since the Printing of the telephane custamirarion
infermation can take as long as five minutes, You may want to schedgle Printing activities
during times when ¥OUT System is not very busw,

Jome sample print-outs of Ca) Records and customization nformation are shewn on the
next pages,

After completing a Printing operation, voumay do any of the fellewing:
= press the FEATURE button to Bo to another pring fearyre
* press the ENTER ADMIN buttan to go back 1o 5TEP 5

* hang up the receiver ar press SPEAKER to exi Customizarion

Agmirstranan bManu:
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* This iz an example of a record of a call placed with a device plugged into an LA jack.
s called number is available for this tvpe of call.

a3y

FRI
FRE
FRI
FRI
FRI
FRI
FRE
FRI
FRI

KETY:
C-Call Record

[ -Imcom g Call
#*- Digits dialed on an incoming call
1-more than 16 digits entered

- Pausze

2B

A S alon Mani.al

PP RO .

TIHE

11:03
11:02
1104
11 :04
11:30
11:33
11:31
L1:348
1131

Sample SMDR Call Report

CALLED
LM EER

AE47
SASVETFA
#PPSSS T AN
Iri=

5551234

M

1M
SESPEV L 23700457

DIIRAT ] O

0d:00:37
oo 0E2e
O0:24:01
00 :Z4:03
Og:01:13
0d:Q00:5F

on:03:24
Go:00:43
Q0 :02:55

LIME

os
04
#a
ns
fi4
24
g
£0
12

STH.

21

10
40
1%

2
=3

41

ACCOLT COoDE
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Sample Customization Reports

SYSTEM CUSTOMITZATION

TDATLURE SETTING
A ALUTOMETTC PRIVACY z
A TOLL CAL! CHECK 1
A HELD CaAll REMINDER E
A LINE Ty¥FE D303 3333033 I T R A
A PBN ACCESS CODES B T B
A EXTERMAL 2r=mT '131112,313':-;4:
A DTAL TYPE L Ll xo3 oz « L 1 111

TELLITEONT CUsToMIZATION

STH.  FEATLmE SETTING
A 10 LINg BUTTON ASENT 1L 31 11141 2 211
A | LINE PERMISSION I 223 z:2z2z1
A 1g AUTD LINE SELECT rr2 22z 1 22 2
A 14 ;:h?nhcrﬂ_‘r 22 I Xy E1zozoz
A 12 NI RINGING 1
A o C\'-\..- P :."" SL'{"-" 'c- 3
A 13 LINE BUTTON ASsSMT 11111111 21
A 1z LINE PESMISSION P EIlrzillr1
e 1z AUTO LINE SELECT 2 2 322 22 i F I
A il INE RINGING 1 121211232 232
A =1 WICET RIMGING .
R 1k QUTSIOE SESVICE 3

il

PR

Fad Pt bt et

B ol = b

e Pd L B

Pl ol b=t

B faa

dE bl Lt P

b b b=

i
11
1 2
11
11
2 2
202
2 2
P |
22
S

[

L N e

LU S ) B

-

a & * 2 2

i = 1l

2311 213111
2L L 2riL oy
A R - T
1z i 2z 77
E - - A |
L2222z
£ 111221372z
2 Y r1 2 213:2

ettings are reporzed for each line in ascending arder,

SYSTEM SPEED CALLING NUMBEZS

UNRESTRICTED

COOE FPHONE MLMMEBER
A S0 5559876
A il FIl4a36587T098
A iz H847
A 33 13552345
A a4 TE1IL75552345
A 3% "AFS55TRAS
A 36 RE510
i a7 F5556TET
A, I8

CALL REPORT CUSTOMIZATION

EEATURE SETTING
A DAY OF WEEK 3
A TIME OF DAY 11;
A CALL DURATION 3a
A IXCOMING CALL ReT

REY:
A-Administration

CCDE
B

=1
d3
=2
85
BE
a7
a4

RESTRICTED
PHONE NIMAcy

O31TaE 5.25'!--‘-1
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Example Company
High-Tech Manufacturing, Ine.

I:'I.:|:‘|:‘|::'|5_: theo cLise omzing of YOUrcommunmCaiions sVsiem requares condidering the aeeds ol vour

company. Jince edch company is unigque, a sample business proele provided to show voy
how a swstemn might be customized,

High-Tech :"-[.:muI.,u:lunng. [nc., 15 company that UESIENS and manufactures camputerized
wating equinmeant. They have a SPIRIT svstermn with 1o InComeng fines. 47 telephones, and
one attendant adjunct. The sets are grouped in six eroups or eight sets each. Their system
includes an aptronal loudspeaker pager which is plugied inta line 17 iack on the contraller

A system attendant answers incerung calls. When the astendant is aot available, 4 desigrated
pack-up attendant answers the calls The attendant yses telephone sor 30 with an attendanr

adjsnce.

'EI'-I.'IIIP 1

et 10 Arendant

5111 Attendant Adjuner
et 12 Secretarial Station™
Zel 13 Secrerarial Station 2
Ser 14 Secretarial Starion 3
2et 13 President's Office
Set 16 Tregsurer's Office
5S¢t 17 Labhy

Ciraup 2
<el 18 Engineering Manager's Office
Sers 19-23 Offices in the Engineering Department

Ciroup 3
2¢k 26 Manufacturing Director's Office
Sets 27-33 Manufacturing Stations

Croup 4.

Set 34 Shipping Department Head
Sets 33-37 Shipping Stations

Set 38 Shipping Room

sets 3940 Shipping Docks

Set41 Dock Service

Croup 5:
Set 42 Quality Control Director
ets 43-42 Testing Stations

Croup &

et 50 Sales Direcror

Set 51 Eastern Regional Sales Manager
et 52 Western Regional Sales Manager
et 53 Southern Regional Sales Manager
Set 34 Northern Regional Sales Manager
Sets 33-57 Clerical Stations
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The following custormang decisians mav be made tor High-Tech Manubactur ing Compana, Ing

AUTOMATIC PRIVACY — O ¢ lnsealled SUDINE, Do CUsiomiZing requireds.
'i.:.:'LE {..-.'\-r_r_ ':E‘:E'LH. el Ul"ﬂ: -i.i:','_'_: [] ||'\5-'.._l-,:;||-:hi -g-_"-”““_:__ T ';.'i.-:'b[\.‘r."'ll.:in’! :'E“L‘.L:!H'r.:'.
HELD CALL REMINDER ~ One munire )l nsafled set) L N0 CUStO M Zing required

LINE TYPE—Lines 0317 are available a5 Outside I ines mstalled serting, no custamizing
required ). Lines 15:23 are customized a4« Una vatlablye

I"BX LINE ACCESS CODES — The svate s net part ot a PBX svaiem. 500 code s noe apolicabie.

EMTERNAL ALERT = The svstern does not have the vprional external alerter, 30 thes mav be

it at the installed seeting .

DIAL TYPE—Local secvice is Touch Tone. All lines shoyld be custemized Touch Tone.
Your lacal telephone company can provede this informanian

LINE BUTTON ASSIGNMENTS — 6 buttan sens assigned lines 01-06. Sets 10 and 17 1 both
=3-bution sets) have 17 lines assigned o buttons, Lo wmcoming lines and the line for the
Paging system. All cther 24-butron sers are assignad lines 07-14,

LINE USE PERMISSION — All telephones 2xceptzels 17 and 11 have Full Permission for all lines

|Installed setting. no customizing required]. Sers 17 and 21, which are accessible 1o vIsitors,
are customized No Permission tor line 17, which is the loudspeaker line.

ALTOMATIC LINE SELECTION — Al assigned lines tor all telephones are Available for
AUTOMATIC LINE SELECTION. 1 Insralled SELHng, N0 customizing required). except line 17
tloudspeaker), which should be customzed For [meligible ar anv sation.

LINE RINGING QPTIONS — All lines an sets 0 and 12 are ledt ar Normal Ring, which is
the installed setting. With chis serting, she attendant can answer aii calls and the secretarial
station with telephone set 12 can acr as tackup attendant without ~=eping the caller waiting.
Alllines on all ather sers are customized for Mo Ring,

MIGHT RINGING OPTIONS —Customized far Mormal Ring in night aperation for all
accessible lines en all telephaones, With this setting. 1f the receptionist /secretary is not there,
anvone at any telephone in the system will be alerted tmmediately to an incoming call

CLUTSIDE SERVICE —all telephones except sets 17 and 41 Unrestricted, which is the installed
serting. Sets 17 and 41, which are accessible to visiting sales and deliverv personnel, are
customized Toll Restricted.

Admimsiranass SManwal
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SECTION 2 Additional Information
Ringing Options

[F an attendant answers most of the calls that come into the offics, vou may want o
customize the lines on other telephanes te No Ring or Delayed Ring.

some businesses have ane attendant and no backup, leaving no one to answer calls if the
attendant is absent. [F this is your situation, you mav want to set the lines on all the phiones

in the office to Delayed Ring so that when the attendant is not available calls will ring
automatically at the other phones after twelve seconds. If there is someone to cover for the
attendant, you may choose to customize the lines on the baﬂl‘-‘-‘-F‘ perzen’s phone for Delayed Ring
and all other phones for MNa Ring.

L

The customizing precedure is simple so that vou can change call co verage and ringing pattesns
on an as-needed basis,

System Changes
Fram time to time you will want to make changes, either in the system or on individual lines or
sets. Jo make changes simply follow the instructions for customizing features.

When you custormize a telephone from telephone set 10 you are not actually customizing the
telephone, but the location where the telephone line is plugged in at the controller. Therefore,
if you want a telephone to retain previous customization, be sure the cord or wiring run for
that telephore is plugged into the contraller in the same jack as before, For example, if Linda,
whaose intercom extension number is 14, and Bob, whose number is 15, exchange offices, vou
may switch the telephones to the new lecations and plug station cord 14 into controller jack 13
and station cord 15 into controller jack 14. Relabel the cords. Linda is stil] intercom extension
number 14 and Bob is still intercom extension number 15, and they retain their individual
customization and Fersonal SpeedCall memaries.

Using with a PBX System

Throughout the Administration Manual and the User Manual vou are directed to dial an
“intercom extension” number, This number is the two-digit telephone identification number,
not 2 PBX extension number. The intercom extension number refers to the controller jack inko
which the telephone line cord or wiring run is plugged. That information should be part of the
system directory that was completed during installation of the system.

[F your system requires 2 PBX line access code, you should customize that code through the
system customization process {see pags 17). If the line access code is custamized, the systermn
will automatically enter a pause to wait for a dial tone after the code is dialed as part of a
SpeedCall number. If the code is not customized, the system mayv consider the code part of
the telephone number and not be able to check the digits for toll call restrictions.

LA Jacks (Dedicated Lines and Power Failures)

Dedicated Lines :

One jack for each four line jacks is labeled LA on the controller. LA means Line Auxiliary.
These jacks provide standard telephone service unatfected by svstem Features and are uzeful as
dedicated lines for computer modems, answerfrecord machines, and in power failure situatigns.

The contraller and expansion unit have a "line card” for every four incoming lines in the
system. There is one LA jack for every line card installed in your controller or CEPAnsion unit.
Each LA jack uses the same incoming line as the lowest numbered line on the card. When

the LA jack on a line card 15 being used [that is, the device plugged into that jack is "offhook” and
is actually being used), the lowest numbered line on that line card will be unavailzble for wse

by the system. Devices may be left plugged in the LA jacks, and as long as they are nat in

wie they will net interfere with the lines.
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Pawer Failures

The LA jacks may be wsed with a standard tele phone during a power failure when the rest of
the system cannot be used, Simply plug one end of a telephone line card into one af the

LA jacks and the other end into a standard telephone.

During pewer Fallures less than 2% days, the custemization memory will be maintazined:
however, the system clock will not continue to 7un during the power outage. If you are using
Call Reporting vou should reset the time and posuibly the day depending upon the lergth of
the power Eailure. During power failures of more than 2% days, the memory will be lost and all
customized features will reser at the instaljed setting. Be sure to keep a record of eurrens
custommization,

Optional Accessories, Printers, and Pagers

The controller has jacks for a music on hold saurce, and an external alerter. A volume contrg)
far the music on hold is included next to the music an hold jack on the controller. Several models
of serial printers, personal computers, and loudspeaker paging systems are availahle forr use
with the system, We recommend the AT&T 475 printer. All printers require the 3554 R5232
adapter. See vour AT&T representative for mare information,

Additional Feature Ifformation

Qutside calls an INTERCOM Butions

Features and operations that would normally require a line butten can use the INTERCOM
button instead. The INTERCOM button can act as a line button For a call if no button exists for
that line on that telephane. The indicator light for the INTERCOM button will act like the line
button indicator light, except during held calls (see Indicator Light Patterns in the User Manu al],

Following are a few differences which may accur when vouw are uzirg an INTERCOM buttan
in place of a line button;

= If you hang up, the INTERCOM light will ga out even if another person is still on the call,

« If you place the call on hold, the indicatar light will show the | HOLD patbern.

* If you place the call on hold, but the line is still in use by another person (for example,
someone who bridged onte the call), the indicator light will show the THEY USE pattern.

* If you place the call on hold and the call is taken off hold at another telephone, the
indicator light will change from I HOLD to THEY USE.

= [f you place the call on hald and canact take the call off hold becayse of Privacy, that
[NTERCOM button and indicator light will be unavailable to you until the call is hung up.

An outside call on an INTERCOM button leaves anly one butean left for intercam calls or
other features accessed by pressing INTERCOM, an important consideration if you are
planning a conference with more than one Mtercem extension.

You may program into a SpeedCall location the code sequence (8 plus the line aumber desired)
for dialing an outside nuy mber an a line not assigned to a line button. You may. if you want,
include the telephone number if you want to use this feature for a specifie outgoing call only,

INTERCOM Indicator Lights

The indicator lights nexe to the INTERCOM buttans show what is happening on intercom calls
or outside calls on the INTERCOM buttan at that telephore. | USE flashes g lang ON and short
QFE T HOLD Hashes a short ON and long OFF, [ncoming alert Flashes an even OM and OFE

W the light is OFF, that INTERCOM button is idle. A graphic deseription of light patterns js
shown in the User Manual.
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( Infercom Extension Indicator Lights

Intercam Extension buttons, whether on the station adjunct or programmed far thas gee on
telephone, have indicator lights that shaw what s happening on tha teleplone.

It the light is OFF the telephene is idle. If the light is ON, the telephone s busv. 19 the lighe is
FLASHING rapidly, the telephone is the source of an inceming intercom call to vour telephone,
is returning 2 transterred call to your telephone, o 15 manyally signaling vour telephone.

Lt the light is FLASHING slotwoly, that telephone is receiving

an intercam call that vou mav

answer by using the call pickup procedure deseribed in rhe User Manual.

Conference

A maximum of four telephones may be conferenced; only theee of these mav be SPIRIT

telephones. The total of four must include any telephones b

ridged onto the conference. .

The originator of a conference call is the person who muakes the initial conference. If the
orgginater hangs up, the call is disconnected. Oaly the ariginator can add or drop other people.

If ome of the other telephones in a conference call j an inter

com extension, the originator can

leave the conference call without discon necting the other people by placing it en hald, The
originater can then hang up and the other people can continye the call. If none of the telephones

except the eriginator’s s an intercom extension, the oulsice

callers are on hold, and will nat

hear each other. Ineither case, the onginater is still considered one of the Four participants
on the call, so1f somecne other than a conference participant sets up the conference, a total

of three peaple can be conferenced. The call will disconnect
up. If your system has a svstem attendant wha wil] be respa
calls. be sure this procedure is explained carefully.

A canterence call on held is actually without an originator,

when all the other parties hang
nsible for originating the conference

ser if someane picks up a line

( when a conference call is an hold, that person becormes ternparary custedian of the call and will
disconnect the conference call by hanging up. Other conditions MY CAUSE @ person to be
named custadian by the system and cause a disconnection if the porsan hangs up. A conference

call an hold requires special treatment, and Yol Ay want

Call Forwarding

o set up guidelines for conferencing.

Intercom ealls may be forwarded ro or from any telephane that is plugged into the controller
at the time of the farwarding, An intercept tone (ongoing error tane] will result if the user
atrempts to forward calls to an intercem extension that js ot plugged in,

Calls may net be forwarded o an attendant adjunct. An intercept tone will result if such an

attempt is made.

Calls may be forwarded to telephones feom which calls are alread v forwarded, but the calls will

not be forwarded again. For example, if intercom extension

12 is Farwarded to 20 and

intercom extension 15 forwards ealls to 12, the calls bor intercom extension 15 will fIng at extension

12, not extension 20.
Calls may be forwarded in a closed loop. For example, calls

tointercom extension 12 may he

forwarded to 15 and calls to 15 may be forwarded to 12, allewing users to switch locations

temporarily without losing calls. If a user forwards calls fro

m ong extension to the same

extension number, call forwarding For that extension is canceled.

[F Auto Callback is placed to an intercom extension which has calls forwarded., the callback
signal from the extension with calls forwarded will net eccur until eall forward s canceled.

Turning on the message light far telephones is not forwarded, even if the mtercom call was

forwarded.

Group Faging

A

H Adminisiraion Masual

When a telephane is involved in 2 group page, the user will not hear a ring if a call comes in,
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Intercom Extension and Group Directory
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