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About This Book

This book provides procedures for installing equipment and software peripheral
to the DEFINITY ECS and DEFINITY ONE, hereafter referred to as DEFINITY. Not
all adjuncts and peripherals are addressed in this book. For those, we are
supplying other resources for the information.

The information in this book is intended for use by

» Lucent and channel partner trained field installation and maintenance
personnel

» Technical Services Center (TSC) and Global Service Organization (GSO)
personnel

» InterNetwork Systems (INS) engineers and technicians
» Sales and Design Support Center (SDSC) personnel

» Data Services Support Center (DSSC)

» Sales associates

» Lucent channel partners

Overview

DEFINITY ECS and DEFINITY One can work with a wide range of external
equipment, applications, and peripherals. Adjuncts are Lucent software products
that work with the various DEFINITY switches. Peripherals are Lucent equipment
that connect directly or remotely to DEFINITY switches. Be aware that some
equipment and software work only with certain DEFINITY releases, as noted in
the following table.
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Table 1 provides a list of current adjuncts and which platforms support them.
Table 2 provides a list of current adjuncts and peripherals and where installation
information exists

Table 1. DEFINITY adjunct minimum vintages for Release 8

csi DEE ONE si r

Adjunct R6.1-R8 R1 V4, R6.2 - R8 R5-R8
AUDIX (R1V8.2 w/ Y2K Not compatible | Not compatible | Compatible Compatible
Update)
AUDIX (Voice Power Compatible Compatible Compatible Compatible
2.1.1) V4 and later R5 and later
BCMS View (R1, R2) Compatible Not V4 and later R5 and later

Compatible
Call Management System | Compatible Yes if TCP/IP, Compatible Compatible
(CMS) else no.
CallVisor ASAI LAN Compatible Compatible Compatible Compatible
Gateway (over BRI)
CallVisor ASAI LAN R6.3.2 and Supported V4 and later R5 and later
Gateway (PC) later
Centralized Attendant R1.0 Any version R1.0 R1.0
Service (CAS—NT) that can

transfer the

CDR file from

DEF ONE.
Centralized Attendant R2.08 Not R2.08 R2.08
Service (CAS—Terminal) Compatible
Call Detail Recording Unit | R1.0 R1.0 R1.0 R1.0
(CDRU-S, -SE)
CentreVu Agent R6.1 and later Supported for R6.1 and later R6.1 and later

CMS that is

TCP/IP

capable.
CentreVu Explorer R7 and later Supported for R5.1 and later R5.1 and later

CMS R3V6 that

is TCP/IP

capable.
CentreVu Supervisor (V5 R7 and later Supported for R5.1 and later R5.1 and later
B107 and later) CMS R3V6 that

is TCP/IP

capable.

Continued on next page
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Table 1. DEFINITY adjunct minimum vintages for Release 8
csi DEE ONE si r
Adjunct R6.1 - R8 R1 V4,R6.2 - R8 R5-R8
Conversant R6.3.2 and Supported; Vv3.0.1: some V3.0.1; some
later; some somevintages, | vintages, vintages,
vintages, connectivity connectivity connectivity
connectivity only only only
only
DEFINITY Proxy Agent R6.1 and later Not Supported | V4 and later R5 and later
DEFINITY Wireless Compatible Supported R6.2 and later R6.2 and later
Personal Comm Mgr.
(R1.2)
Hacker Tracker Module of | R2.2B Supported via R2.2B R2.2B

CAS for Windows (2.0 (Supported via | CAS (Supported via | (Supported via
and later) CAS) CAS) CAS)
Internet Call Center R6.3 and later Supported R6.3 and later R6.3 and later
Internet Telephony R6.3 and later Supported R6.3 and later R6.3 and later
Gateway (R1.2, R2.0)
Intuity AUDIX Not Not Supported | Compatible Compatible
Compatible
Intuity CAS R1.2 Not Supported | R1.2 R1.2
Intuity Interchange Supported Supported Supported Supported
Message Manager (4.3 & | Supported Supported Supported Supported
later)
Multipoint Control Unit R1.0 R1.0 R1.0 R1.0
(MCU)/ICRS
OneMeeting / DEFINITY R6.3csi and Supported V4 in office R6.3 and later
Anywhere later only, R6.3and | w/MAPD for
later wW/MAPD remote
for remote
PassageWay Direct Supported Supported Supported Supported
Connect for DEFINITY
Pollable Storage Unit R1.1 Not Supported | R1.1 R1.1

(PSV)

Continued on next page
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Table 1. DEFINITY adjunct minimum vintages for Release 8
csi DEE. ONE si r

Adjunct R6.1 - R8 R1 V4, R6.2 - R8 R5-R8

Remote Port Security Compatible Compatible Compatible Compatible

Device Key/Lock (4.0 and

later)

Telecommunications Not Supported | R1.1 R1.1

Management System

(TMS)

Terranova ECS Station Compatible Supported. V4 and later R5 and later

Administration (R6.0) TCP/IP only

Table 2. DEFINITY adjuncts and peripheral resource list

Adjunct/Peripheral

Resource

909A/B Universal Coupler

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 1

AUDIX

AUDIX Installation
AUDIX Voice Power R2.1.1 Installation and Maintenance Guide
http://pubcat.lucent.com/iw/owa/pcat.prod_result

Auxiliary Power Supplies

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 2

Basic Call Management
System (BCMS) View

Basic Call Management System (BCMS) Operations

Busy Tone Disconnect
Equipment for Non-U.S.
Installations

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 12

Call Detail Recording (CDR)
Option Settings

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 13

CallVisor ASAI LAN Gateway

DEFINITY ECS CallVisor ASAI DEFINITY LAN Gateway over
MAPD Installation, Administration, and Maintenance

CentreVu Agent

CentreVu® Agent Installation and Administration

CentreVu Call Management
System (CMS)

centrevu® call Management System Software Installation and
Setup

CentreVu Explorer

CentreVu® Explorer V1.2 User Guide

CentreVu Supervisor

centrevu® Supervisor Version 8—Installation and Getting Started

Conversant

INTUITY CONVERSANT System Customer Assist Technical
Operations

Continued on next page
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Table 2. DEFINITY adjuncts and peripheral resource list — Continued

Adjunct/Peripheral

Resource

Data Modules and ADUs

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 4

DCS Connections

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 8

DEFINITY INADS

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 14

DEFINITY LAN Gateway
System

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 7

DEFINITY Wireless Personal
Comm Mgr.

DEFINITY ECS Interface for the DEFINITY Wireless Business

System Guide

DS1/T1 CPE Loopback Jack

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 9

Expansion Services Module
(ESM)

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 18

External Alerting Equipment

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 16

Internet Call Center

CentreVu Internet Solutions R3 Documentation CD-ROM

Internet Call Center Solution Guide, R3

Internet Telephony Gateway

Internet Telephony Server-Enterprise Hardware Installation Quick

Reference

Intuity AUDIX

Internet Messaging for the Intuity AUDIX Multimedia Messaging

System, Release 1.1 Installation

Intuity Interchange

INTUITY Interchange Release 5.2 System Supporting

Documentation

ISDN Converters and
Adapters

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 10

Loudspeaker Paging

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 17

Malicious Call Trace

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 15

Modems, external

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 5

Multimedia Call
ExchangeMMCX

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 18

Multimedia Call Handling
(MMCH)

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 18

Multipoint Control Unit
(MCU)/CRS

MultiPoint Conferencing Unit Release 5.0 Installation and Test

Music on Hold

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 16

Paging and Announcement
Equipment

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 17

Pollable Storage Unit (PSU)

Pollable Storage Unit Installation

Printers

DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 6

Continued on next page
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Conventions Used in This Book
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Table 2. DEFINITY adjuncts and peripheral resource list — Continued

Adjunct/Peripheral Resource

Property Management System | DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 19

Stratum 3 Clock DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 11
Voice and Data Terminals DEFINITY ECS Release 8 Adjuncts and Peripherals, Chapter 3

Conventions Used in This Book

Typographic

= Information you type at the access terminal is shown in the following
typeface: list system-parameters maintenance.

= Variables are shown in the following typeface: number.

= Field names and information displayed on the access terminal screen is
shown in the following typeface: | ogi n.

= Keyboard keys are shown in the following typeface: Enter.

Systems and circuit packs

= The word “system” is a general term encompassing Release 8 and
includes references to the DEFINITY Enterprise Communications Server
models: Release 8r, Release 8si, Release 8csi, and Release 8c.

= DEFINITY Enterprise Communications Server is abbreviated as DEFINITY
ECS.

= Circuit pack codes (for example, TN780 or TN2182B) are shown with the
minimum acceptable alphabetic suffix (like the “B” in the code TN2182B).

Generally, an alphabetic suffix higher than that shown is also acceptable.
However, not every vintage of either the minimum suffix or a higher suffix
code is necessarily acceptable.

= The term “ASAI” is synonymous with the newer CallVisor ASAI.
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How to Comment on This Document
Xiii

Admonishments

Admonishments in this book have the following meanings:

A crution:
This sign is used to indicate possible harm to software, possible loss
of data, or possible service interruptions.

A WARNING:
This sign is used where there is possible harm to hardware or
equipment.

A DANGER:
This sign is used to indicate possible harm or injury to people.

Physical dimensions

» All physical dimensions in this book are in English units (feet [ft]) followed
by metric (centimeter [cm]) in parenthesis.

» Wire gauge measurements are in AWG followed by the diameter in
millimeters in parenthesis

How to Comment on This Document

Lucent Technologies welcomes your feedback. Your comments are of great value
and help improve our documentation.

= Please fill out the reader comment card at the front of this manual and
return it.

» If the reader comment card is missing, FAX your comments to
1-303-538-1741 or to your Lucent Technologies representative, and
mention this document’s hame and number, DEFINITY Enterprise
Communication Server Release 8 ATM Installation, Upgrade, and
Administration, 555-233-124, Issue 1.

» Email your comments to document@drmail.lucent.com
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Resources
Related Books

The following books are useful for system-related information:

DEFINITY Enterprise Communications Server Release 8 Administration for
Network Connectivity

DEFINITY Enterprise Communications Server Release 8 System
Description

DEFINITY Enterprise Communications Server Release 8 Maintenance for
R8r

DEFINITY Enterprise Communications Server Release 8 Maintenance for
R8si

DEFINITY Enterprise Communications Server Release 8 Maintenance for
R8csi

AT&T Network and Data Connectivity Reference

DEFINITY Enterprise Communications Server Release 8 Installation and
Test for Multicarrier Cabinets

DEFINITY Enterprise Communications Server Release 8 Installation and
Test for Single-Carrier Cabinets

DEFINITY Enterprise Communications Server Release 8 Installation,
Upgrades, and Additions for Compact Modular Cabinets

DEFINITY Enterprise Communications Server Release 8 Administrator’s
Guide

DEFINITY Enterprise Communications Server Release 8 Upgrades and
Additions for R8si

DEFINITY Enterprise Communications Server Release 8 Upgrades and
Additions for R8r

How to Order Books

In addition to this book, other description, installation and test, maintenance, and
administration books are available. A complete list of DEFINITY books can be
found in the Business Communications System Publications Catalog.

This book and any other DEFINITY books can be ordered directly from the
Lucent Technologies Business Communications System Publications Fulfillment
Center at 1-317-322-6791 or toll free at 1-800-457-1235.
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Antistatic Protection
XV

Where To Call for Technical Support

Use the telephone numbers in Table 1 for the region in which the system is being
installed.

Table1. Technical support contact numbers

Telephone Number

DEFINITY Helpline (feature administration and system 1-800-225-7585
applications)
Lucent Technologies Toll Fraud Intervention 1-800-643-2353
Lucent Technologies National Customer Care Center (ATM 1-800-242-2121
customers)
Lucent Technologies Corporate Security 1-800-822-9009
Streamlined Implementation (for missing equipment) 1-800-772-5409
USA/Canada Technical Service Center (ATM technicians) 1-800-248-1234
NetCare® Professional Services (NPS) 1-800-237-0016
International Technical Assistance (ITAC) 1-303-804-3777
Lucent Technologies Centers of Excellence

Asia/Pacific Regional Support Center 65-872-8686

Western Europe/Middle East/South Africa 44-1252-77-4800

Central/Eastern Europe 361-345-4334

Central/Latin America Caribbean 1-303-804-3778

Australia 61-2-9352-9090

North America (INADS Database Administration) 1-800-248-1111

Antistatic Protection

A WARNING:
To minimize electrostatic discharge (ESD), always wear an authorized wrist
ground strap when handling circuit packs or any components of a
DEFINITY System. Connect the strap to an approved ground such as an
unpainted metal surface on the DEFINITY ECS switch.
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Remove/Install Circuit Packs

XVi

Remove/Install Circuit Packs

A CAUTION:

Security

The control circuit packs with white labels cannot be removed or installed
when the power is on. The port circuit packs with gray labels (older version
circuit packs had purple labels) can be removed or installed when the
power is on.

To ensure the greatest security possible, Lucent Technologies offers services that
can reduce toll fraud liabilities. Contact your Lucent Technologies representative
for more security information.

Login security is an attribute of the DEFINITY ECS software. Advise customers
that their existing passwords expire 24 hours after the upgrade. Also explain that
the new passwords must conform to strict requirements.

System administrators must keep network addresses confidential. A PPN or any
endpoint masquerading as a PPN on the ATM network can seize that EPN and
control it if that EPN is not already connected to its proper PPN.

Trademarks

This document contains references to the following Lucent Technologies
trademarked products:

ACCUNET®
AUDIX®
Callmaster®
Callvisor®
CentreVu'"
CONVERSANT®
DEFINITY®
DEFINITY ONE™
FORUM™
Intuity "

Intuity Lodging "
MEGACOM®
MULTIQUEST®

OneVision™
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Standards Compliance
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= Quorum™
= SYSTIMAX®
= TRANSTALK™
= VOICE POWER®

The following products are trademarked by their corresponding vendor:

= 3Comm®, U.S. Robotics®, and Sportster® are registered trademarks of the
3Comm Corporation

= Audichron®is a registered trademark of Audichron Company

= LINX™ is a trademark of lllinois Tool Works, Inc.

»  Windows95/98/NT is a trademark of Microsoft Corporation

= Music Mate®is a registered trademark of Harris Corporation

. PagePac® is a registered trademark of Harris Corporation, Dracon
Division

= Paradyne"'and COMSPHERE "are trademarks of the Paradyne
Corporation

= Shockwatch® is a registered trademark of Media Recovery, Incorporated

. Styrofoam® is a registered trademark of Styrofoam Corporation

= Tiltwatch® is a registered trademark of Media Recovery, Incorporated

= Zone Mate®is a registered trademark of Harris Corporation

Standards Compliance

The equipment in this document complies with the following standards (as

applicable):
» ITU-T (Formerly CCITT)
« ECMA
« ETSI
« IPNS
« DPNSS

= National ISDN-1

= National ISDN-2

= 1SO-9000

= ANSI

» FCC Part 15 and Part 68
« EN55022
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LASER Product
XViii
=« EN50081
=« EN50082
= UNI31
« CISPR22
= Australia AS3548 (AS/NZ3548)
» Australia AS3260
« |EC 825
« |EC 950
« UL1459
=« UL 1950
= CSA C222 Number 225
=« TS001
« ILMI 3.1

LASER Product

The DEFINITY ECS switch may contain a Class 1 LASER device (IEC 825 1993) if
single-mode fiber optic cable is connected to a remote expansion port network
(EPN). The laser device operates within the following parameters:

Power output ‘ Wavelength ‘ Mode field diameter
-5dBm ‘ 1310 nm ‘ 8.8 mm

A DANGER:

Use of controls or adjustments or performance of procedures other than
those specified herein may result in hazardous radiation exposure.

Contact your Lucent Technologies representative for more information.

Electromagnetic Compatibility
Standards

This product complies with and conforms to the following EMC standards (as
applicable):

« Limits and Methods of Measurements of Radio Interference
Characteristics of Information Technology Equipment, EN55022
(CISPR22), 1993

» EN50082-1, European Generic Immunity Standard
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Electromagnetic Compatibility Standards

XiX

FCC Part 15
Australia AS3548

=>» NOTE:

The DEFINITY system conforms to Class A (industrial) equipment. Voice
terminals meet Class B requirements.

Electrostatic Discharge (ESD) IEC 1000-4-2
Radiated radio frequency field IEC 1000-4-3
Electrical Fast Transient IEC 1000-4-4

Lightning effects IEC 1000-4-5

Conducted radio frequency IEC 1000-4-6

Mains frequency magnetic field IEC 1000-4-8
Low frequency mains disturbance IEC 1000-4-11

European Union Standards

Lucent Technologies Business Communications Systems declares that the
DEFINITY equipment specified in this document bearing the “CE” mark conforms
to the European Union Electromagnetic Compatibility Directives.

The “CE” (Conformité Europeénne) mark indicates conformance to the European
Union Electromagnetic Compatibility Directive (89/336/EEC) Low Voltage
Directive (73/23/EEC) and Telecommunication Terminal Equipment (TTE)
Directive (91/263/EEC) and with i-CTR3 Basic Rate Interface (BRI) and i-CTR4
Primary Rate Interface (PRI) as applicable.

The “CE” mark is applied to the following products:

Global AC-powered Multicarrier Cabinet (MCC) with 25-Hz and 50-Hz ring
generator

DC-powered Multicarrier Cabinet (MCC) with 25-Hz ring generator

AC-powered Enhanced Single-Carrier Cabinet (ESCC) with 25-Hz ring
generator

AC-powered Compact Single-Carrier Cabinet (CSCC) with 25-Hz ring
generator

AC-powered Compact Modular Cabinet (CMC) with 25-Hz and 50-Hz ring
generator (for France)

Enhanced DC Power System
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Federal Communications Commission Statement
XX

Federal Communications Commission
Statement

Part 68: Statement

Part 68: Answer-Supervision Signaling. Allowing this equipment to be operated in
a manner that does not provide proper answer-supervision signaling is in
violation of Part 68 rules. This equipment returns answer-supervision signals to
the public switched network when:

= Answered by the called station
= Answered by the attendant

» Routed to a recorded announcement that can be administered by the CPE
user

This equipment returns answer-supervision signals on all domestic DID calls
forwarded back to the public switched telephone network. Permissible
exceptions are:

= Acallis unanswered
= Abusy tone is received

= Areorder tone is received

Lucent Technologies attests that this registered equipment is capable of
providing users access to interstate providers of operator services through the
use of access codes. Modification of this equipment by call aggregators to block
access dialing codes is a violation of the Telephone Operator Consumers Act of
1990.

This equipment complies with Part 68 of the FCC Rules. On the rear of this
equipment is a label that contains, among other information, the FCC registration
number and ringer equivalence number (REN) for this equipment. If requested,
this information must be provided to the telephone company.

The REN is used to determine the quantity of devices which may be connected
to the telephone line. Excessive RENs on the telephone line may result in devices
not ringing in response to an incoming call. In most, but not all areas, the sum of
RENSs should not exceed 5.0. To be certain of the number of devices that may be
connected to a line, as determined by the total RENs, contact the local telephone
company.

=>» NOTE:
REN is not required for some types of analog or digital facilities.
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Connection of this equipment to the telephone network is shown in the following
table.

Manufacturer’s SOC/REN/

Port Identifier FIC Code A.S.Code | Network Jacks

Off/On Premises Station oL13C 9.0F RJ2GX,
RJ21X, RJ11C

DID trunk 02RV2-T 0.0B RJ2GX, RJ21X

CO trunk 02GS2 0.3A RJ21X

CO trunk 02LSs2 3.0A RJ21X

Tie trunk TL31M 9.0F RJ2GX

1.544 digital Interface 04DU9-B,C 6.0F RJ48C, RJ48M

1.544 digital Interface 04DU9-BN,KN | 6.0F RJ48C, RJ48M

2.048 digital Interface 04DU9-BN,KN | 6.0F RJ48C, RJ48M

120A2 channel service unit 04DU9-DN 6.0F RJ48C

If the terminal equipment (DEFINITY® System) causes harm to the telephone
network, the telephone company will notify you in advance that temporary
discontinuance of service may be required. But if advance notice is not practical,
the telephone company will notify the customer as soon as possible. Also, you
will be advised of your right to file a complaint with the FCC if you believe it is
necessary.

The telephone company may make changes in its facilities, equipment,
operations or procedures that could affect the operation of the equipment. If this
happens, the telephone company will provide advance notice in order for you to
make necessary modifications to maintain uninterrupted service.

If trouble is experienced with this equipment, for repair or warranty information,
please contact the Technical Service Center at 1-800-242-2121. If the equipment
is causing harm to the telephone network, the telephone company may request
that you disconnect the equipment until the problem is resolved.

Itis recommended that Lucent Technologies-certified technicians perform the
repairs.

The equipment cannot be used on public coin phone service provided by the
telephone company. Connection to party line service is subject to state tariffs.
Contact the state pub